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LOINOIDAU

Bdo cdo Chi s6 T hwong mai dién tw Viét Nam (EBI) nam 2017 duoc xdy
dung trén co so cugc khao sat duoc tién hanh vao cuéi nam 2016 tai hang nghin
doanh nghiép trén ca nude. Cude khdo sat nay dwoc trién khai trong béi canh
thwong mai dién tw Viét Nam budc vao giai doan phat trién nhanh va Ké hoach
tong thé phat trién thwong mai dién tir giai doan nam nam 2016 — 2020 da dwoc
Thu twong Chinh phu phé duyét.

Trén co sé nghién ciru phwong phdp xdy dung chi so cdc nam trude va thire
tién phdt trién thwong mai dién tir trén cd nuée cing nhw ¢ méi dia phwong,
phurong phdp xdy dwng chi s6 ndm nay dé chii trong nhiéu hon téi tinh hinh ding
ky va sir dung tén mién quoc gia, thu nhdp binh qudn dau nguoi va sé lwong hoat
déng cia cdc doanh nghiép. Khéng tién hanh khdo sat va xdy dung chi s6 tai mot
s6 dia phwong c¢6 ha tang va nguon nhén liec thap va chiea ¢é dau hiéu thay doi
I6m trong ngdn han.

Chi s6 Thwong mai dién tir 2017 cho thdy tiép tuc ton tai khodang cdch s6
rat 16m gitka cde dia phwong. Hai thanh phé 16m nhdt va ciing la hai trung tam
kinh té hang dau la Thanh phé Hé Chi Minh va Ha Néi ¢6 sw phdt trién manh mé
va bé xa tat ca cdc dia phwong khdc. Sw néi 1én cia thuwong mai dién tir qua bién
gioi va ban hang da kénh sé la nhitng xu huong tang truong kinh doanh truc

tuyén manh mé trong nhitng nam toi.

Nhitng vin dé trén doi héi cdc co quan qudn 1y nha nude lién quan ti
thwong mai dién tir ¢ Trung wong, dia phirong va cdc t6 chirc khdc, bao gom
Hiép héi Thwong mai dién tir Viét Nam, can chi dong dé xudt cdc gidi phdp va
trién khai cdc hoat déng phir hop nham thic ddy thwong mai dién tir phdt trién

nhanh va bén vitng.

Thay mat Hiép hoi Thuong mai dién tu Viét Nam, toi xin tran trong cam on
tdt ca cdc co quan, t6 chirc, doanh nghiép va cd nhdn da givip dé xdy dung Bdo
cdo nay. Nhiéu S6 Cong Thwong, déic biét la S6 Cong Thwong Ha Ngi, Tp. Ho
Chi Minh, Hai Phong, Pa chng, An Giang, Bdc Kan, Binh Pinh, Binh Phudc,
Pak Lak , Dak Nong , Ha Tinh, Nghé An, Ninh Binh, Phu Tho, Qudang Nam ,
Quadng Ninh, Tra Vinh, Vinh Phiic, Yén Bai dd nhiét tinh hé tro Hiép hoi khao sat
tinh hinh ung dung thuong mai dién tu tqi dia phwong. Cuc Thwong mai dién tu
va Cong nghé théng tin (B¢ Cong Thirong) vira la co quan chi dao, vira c¢6 nhiéu
hé tro quy bdu vé chuyén mén trong qud trinh trién khai nhiém vu nay. Trung
tam Internet Viét Nam (VNNIC) dd c6 nhiéu gop y xdc dang va cung cdp cdc s6

liéu tin cdy vé tai nguyén Internet.
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Bdo cdo ndy khéng thé hoan thanh néu thiéu sw hé tro hiéu qua cia Tong
cong ty Buu dién Viét Nam, Google Asia Pte., Cong ty VeriSign, Céng ty Co
phan Céng nghé DKT, Céng ty Cé phan Thwong mai va Chuyén phdt nhanh Nji
Bai (NETCO), Céng ty Cé phéin Expertrans Toan Cau, Té chite TRAFFIC, Hoc
vién Cong nghé Buu chinh Vién thong, Truong Pai hoc Thuong mai, Pai hoc
Ngoai thuong, Pai hoc Bach kKhoa Ha N¢i. Cdc cong ty Gotadi, OSB, NextTech,
Fado, Z.com va Mdt Bdo da nhiét tinh trao doi, cung cdp thong tin hitu ich vé

nhiéu khia canh cua thuwong mai dién tu.

Hang nghin doanh nghiép trén cd nwée da nhiét tinh givp do Hiép héi trién
khai hoat déng nay. Tap chi Thuong gia va Thi treong va cdc don vi truyén
théng da tich cwc phoi hop véi Hiép hdi pho bién chi s téi dong ddo cdc ddi
twong.

Toi xin tran trong gioi thiéu Bao cdo Chi 56 Thuong mai dién twr Viet Nam
2017 va hoan nghénh moi gop y dé cé thé thuc hién tét hon nhiém vu nay trong

cdc nam tiép theo.

Nguyén Thanh Hung
Chau tich Hi€p hoi Thwong mai dién tir Viét Nam
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CHU'ONG I - TONG QUAN

Cung vo1 su phuc hdi ctia nén kinh té, tir ndm 2016 thuong mai dién tir Viét
Nam budc sang giai doan tang trudng nhanh hon. Tuy nhién, nhiing tré ngai 16n
van khong thay doi, bao gdm long tin ctia ngudi tiéu dung khi mua sam tryc
tuyén con thip, thanh toan truc tuyén chua phd bién, dich vu chuyén phat va
hoan tit don hang chua theo kip nhu cau.

Bén canh do, thuong mai dién tir xuyén bién gidi va ban hang da kénh dang
ndi 1én nhanh chong. Déng tho1i, su khac biét 16n gitra cac dia phuong vé ha téng
cong nghé thong tin va truyén thong, dic biét 1a tén mién, va thu nhap binh quan
dau ngudi dd gop phan tao ra khoang cach rat 16n trong chi sé thuwong mai dién
tir. Dé thu hep khoang cach nay doi hoi sy quan tim va nd luc to 16n cua cac co
quan quan 1y nha nudc va cac td chirc lién quan téi thuong mai, dau tu, cong
nghé thong tin va truyén thong.

1. Thwong mai dién tir xuyén bién gidi
Giao dich giita doanh nghiép voi doanh nghiép (B2B):

Ngay tir khi xuat hién, Internet 13 mot kénh cung cap thong tin thi truong
nude ngoai hiéu qua cho cac doanh nghiép kinh doanh xuat khau, nhap khau. Véi
su phat trién cia Internet va cic cong nghé lién quan, Internet ngdy cang trg
thanh mot cong cu quan trong hd trg cac doanh nghiép dam phan, giao két hop
dong.

Theo khao sat nam 2016 cia Cuc Thuong mai di¢n tr va Cong ngh¢ thong
tin tai cac doanh nghiép xuit nhap khau, co téi 32% doanh nghiép da thiét lap
quan hé kinh doanh véi d6i tac nudc ngoai qua kénh truc tuyén, 11% tham gia
cac san thuong mai dién tr va 49% c6 website.

Trong s6 doanh nghiép xuit nhap khau tham gia khao sat c6 website thi ty
1¢ website c6 tén mién .vn 1a 46%, c6 tén mién quéc té 1a 54%, trong d6 co tén
mién .com va .net 1a 51%. Ty 18 website c6 tiéng nudc ngoai 1a 63%. Nhu vay,
khuynh huéng cac doanh nghiép xuat nhap khau sir dung tén mién quoc té cho
website cua minh ngugc hoan toan voi cdc doanh nghi¢p chu trong téi thi truong
trong nudc.

Cac doanh nghiép cho biét gip g truc tiép dé dam phan va ky hop dong
van 13 kénh hiéu qua nhét. Vi kénh truc tuyén, email 13 cong cu chu yéu phuc vu
giao két hop dong. Xu huéng cac doanh nghiép xuat khau s dung cic san
thwong mai dién tir qudc té uy tin ngay cang pho bién do hi¢u qua dem lai tir cac
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mo hinh nay ngay cang rd nét va cling la xu hudng st dung cua cac nha nhap

khau trén toan cau.

Doanh nghiép xuit nhap khiu tham gia manh mé cac san thwong mai dién tir

Tinh dén nam 2016 sb lugng tai khoan thanh vién & Viét Nam trén website Alibaba.com
dat mirc 500.000 thanh vién. S6 luong thanh vién ting trudng trong giai doan ba nim
tré lai day trung binh 1a 100.000 thanh vién méi mdi nim, cao gap 10 lan giai doan
trude 20009.

Theo OSB, ti 1&é doanh nghiép Viét Nam tham gia cdc chuong trinh tu van xuit khau
tryc tuyén va cac chuong trinh dao tao k¥ ning xuat khau truc tuyén théng qua don vi
nay trong nim 2016 ciing gia ting dang ké. Cu thé d6i véi nhom doanh nghiép dang c6
nhu cau tham gia xuét khau truc tuyén dat gan 2.400 luot, ting 34% so v&i nim 2015 va
cac don vi tham gia dao tao nang cao k¥ ning xut khau truc tuyén dat trén 2.600 luot,
tang 27% so v6i ndm 2015.

Ngoai ra, khong chi cac doanh nghiép vira va nhé chu trong t61 iing dung TMDPT trong
hoat dong xuat nhap khau ma cic doanh nghiép 16n ciing dang chuyén dich sang Xu
hudng ndy, coi ddy 1a mot cong cu quan trong trong chién lwge phat trién mo rong thi
truong.

Nam 2016 ciing danh diu budc dau sy phdi hop ctia mot loat cac nha cung cip dich vu
hd tro doanh nghiép xuét khau truc tuyén thong qua san giao dich TMPT. Cu thé 1a lién
minh hd tro xudt khau bao gébm Alibaba, OSB, VPBank va PTI véi goi giai phap lién
két hd tro xuit khiu tryc tuyén danh cho doanh nghiép tir cong doan tim kiém nha nhap
khau dén cac khau dam bao tai chinh, ngan hang va bao hiém hang hoa xuit khau.

Nguon: Céng ty cé phan Pau tw va Cong nghé OSB — Pai Iy Uy quyén Chinh thirc ciia
Tdp doan Alibaba tai Viét Nam

Céc doanh nghiép xuét nhap khau ciing tich cuc tham gia cac dich vu cong
tryc tuyén va c6 t6i 86% doanh nghiép di ap dung hai quan dién tu.

Giao dich cua khach hang ca nhan:

Mic du chua c6 s6 lidu tin cay nhung theo khao sat cita VECOM thi c6 su
khong can bang trong giao dich truc tuyén qua bién gidi gitta nhap khau va xuat
khau voi khach hang c4 nhan. Khach hang ca nhan Viét Nam mua hang héa va
dich vu tryc tuyén tir nuéc ngoai nhiéu hon so v&i khach hang ca nhan nudc
ngoai mua san pham tryc tuyén tir Viét Nam.

Nguyén nhan cé thé do hang hoa cua nudc ngoai phong phi, da dang, phu
hop véi mot bd phan 16n ngudi ti€u dung trong nudc, dac bict 1a gidi tré thanh
thi. Trong khi d6 phan 16n doanh nghiép Viét, dic biét 1a cac doanh nghiép vira




va nho, chua dau tu dung mirc cho hoat dong nghién ctru tim hiéu thi hiéu khach
hang nudc ngoai dé ban hang truc tiép, khéng qua cac nha phan phdi trung gian.

Thr hai 13 nhiéu nha ban hang truc tuyén toan cdu nhu Amazon, eBay,
Rakuten... c6 uy tin rat cao. Trong khi d6, nhiing nha ban hang tryc tuyén trong
nudc chua c6 du uy tin va sy tin cay cua chinh khach hang trong nudc.

Thir ba 1a chi phi hoan tit don hang ddi véi cac hop dong mua hang truc
tuyén tir nude ngoai thip hon chiéu nguoc lai.

Th tu 13 cac nha san xuit Viét Nam chua cha trong ding muc td1 kénh
xuét khau truc tuyén, trong khi chat lugng, hinh thirc, gid ca cua nhiéu san phém
trong nudc lai chua canh tranh dugc véi cac san pham twong tu cta nhiéu nudc
khac. Ngoai ra, trong bdi canh toan cau hoa va su phét trién cua cong nghé,
thuong nhan ctia mot nudc dé dang ban truc tuyén san phdm & nudc khac t6i thi
truong toan cau.

Mot mat, can co su hd trg dé viéc mua hang tr nudc ngoai cua cac khach
hang c4 nhan Viét Nam thuén loi hon. Nhung quan trong hon 13 can c6 cac bién
phap giup d&, khuyén khich dé thuong nhan Viét Nam ting cudng cac kénh ban
1é tryc tuyén san pham trong nudc cho khach hang & nudc ngoai. Coi day 1a mot
kénh quan trong thuc ddy xuét khau trong giai doan t6i.

Xuit nhap khau true tuyén B2C: Truong hop cia Fado

San giao dich Fado.vn ra doi nam 2014 nhim hd trg khach hang tir Viét Nam mua hang truc
tuyén trén Amazon.com dugc thuén tién, déng thoi hd tro thwong nhan Viét Nam ban hang trén
site thuong mai dién tir B2C 16n nhit thé gidi nay.

Té6i nay Fado hd tro khach hang tir Viét Nam mua truc tuyén hon 800 triéu san pham trén
Amazon, trir nhitng san phdm phép luat Viét Nam cam. Nhitng san phdm khach hang Viét mua
nhiéu nhat 1a thoi trang, dién tir, dd cho me va bé... Tang truéng doanh thu nim 2016 so véi
nam 2015 1a 140% va du kién nam 2017 sé tang gap doi.

Hau hét san pham trén Amazon.com chi ban ndi dia tai Hoa Ky. Hang niy chi ban tryc tiép sach
vé Viét Nam. Do d6, khach hang ¢ Viét Nam mudn mua hang trén Amazon.com thi phai nho
nguoi va dia chi tai My dé mua. Sau d6 sir dung nhiéu phuong thirc khac nhau dé chuyén hang
vé Viét Nam.

Thong qua Fado nguoi tiéu dung tai Viét Nam trai nghiém mua hang xuyén bién giéi nhu 1a
mua tai mot trang thuong mai dién tir trong nudc. Gia san pham khi mua thong qua Fado bang
véi gid mua truc tiép trén Aamazon.com tai Hoa Ky. Do Fado la don vi thuc hién dich vu hoan
tat don hang tron géi quy mo 16n, tir thanh toan, van chuyén, thong quan, doi tra... nén chi phi
thdp hon khach mua 1é. Hon nita, khach hang dugc dam bao quyén loi va tranh dugc nhitng rii
ro trong giao thuong qudc té.

Khé khin 16n nhat ctia Fado 1a théi quen mua hang qua mang nhung thanh toan theo hinh thirc
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nhan hang tra tién (COD) cua khach hang Viét. Do hang hoa khong c6 san tai Fado nhung tit ca
giao dich déu phai dugc thanh toan cho Amazon trudc khi giao cho ngudi mua.

Song song véi viéc hd tro khach hang mua sim san pham trén Amazon.com, Fado rat quan tim
viéc hd trg cac thwong nhan ban hang trén site ndy. Téi nay, Fado di hd tro duge 20 doanh
nghiép véi hon 100 san pham tir Viét Nam ban trén Amazon.com. Nhiing san pham chu yéu la
thi cong m§ nghé truyén théng, chim soc sirc khoe va 1am dep tir thién nhién hay cac san phim
may moc c¢6 cong dung dic thu do ngudi Viét san xuét.

Khi thyc hién viéc xuit khiu voi quy mé nho thi cac doanh nghiép sé& khong dii ngudn lyc nim
vitng tit ca cac vin dé lién quan dén ban hang t6i nguoi ding cudi & nude ngoai, bao gdm chinh
sach nhap khau, hai quan, thanh toan, tiép thi, hau mii... Fado s& tu van chinh sach ban hang,
hau mai, du toan cac chi phi dé hoach dinh gia ban canh tranh véi cac san phém khac trén
Amazon.com. Fado ciing hd trg thuc hién day du cac tiéu chudn, chirng nhan phu hop véi yéu
cau thj truong Hoa Ky noéi chung va Amazon.com néi riéng cho timg san phdm cu thé. Khi d6
doanh nghiép s& hoan toan an tim dé chuyén tAm vao nhiém vu san xuit, cung @mg hang hoa.

Tin hiéu ddng ming 1a tir nhimg giao dich xudt khdu B2C thanh cong trén Amazon, Fado da
gitip mang lai cho mdt sé nha san xudt Viét Nam nhitng giao dich B2B quy mé 16n v&i nhiéu
dbi tac nudc ngoai.

Theo Fado, dé xuét khiu truc tuyén theo kénh B2C thanh cong, bén canh san pham tdt thi uy tin
ngudi ban va phan hdi cua cong dong mua hang 14 hai yéu t§ quan trong nhat dé dam bao giao
dich B2C thanh cong. Trong khi d6 cac nha cung cip Viét Nam chua quan tim xay dung hai
yéu t nay. DPdi véi nhap khau truc myén, cac co ché, chinh sach, nghi dinh, thong tu hudéng dan
giao dich thuong mai dién tir qua bién giéi chua rd rang ciing khién nhirg don vi cung cip dich
vu nhu Fado gip nhiéu kho khan.

Nguon: Fado.vn

Du lich truc tuyén:

Du lich truc tuyén la mot linh vuc phat trién manh cta thuong mai dién tu
qua bién gidi. Theo sb liéu cta Lién Hop quéc, chiu A c6 toi 1,4 ty nguoi & do
tudi dan sb vang voi tudi tir 15-34, trong d6 An D6 ¢6 459 triéu, Trung Qudc co
414 triéu, Indonesia co6 85 tri€u, Philippines c6 35 triéu va Viét Nam c6 32 tri¢u.
Nam 2016, To chtc Du lich Lién hop quéc (UNWTO) cho rang dan s6 vang c6
vai tro 16n trong viéc thiic ddy su ting truong cia nganh du lich. T6 chirc nay
cling nhan dinh cudc cach mang cong nghé va anh huong manh mé cia truyén
thong xa hoi 12 yéu td quan trong tao nén su phat trién nhanh chéng cua nganh du
lich trong nhitng nim gan ddy. Su gia ting manh cta tang 16p khach 1¢ (free and
independent traveler — FIT) st dung dich vu du lich truc tuyén (online travel
agents — OTAs) da thay d6i dang ké thi truong du lich. Hon nita, diéu nay da
khién cho cac diém dén va cic cong ty du lich phai dua ra nhiing giai phap cong
nghé tién tién dap ing nhu cau cia tang 16p khach 1é nay trong sudt thoi gian du
lich cua ho.




Nham théa man nhu cau cia ting 16p khach 1¢, dic biét 1a khach 1& thudc
dan s6 vang, véi su phat trién nhanh cta cong nghé di dong va cac san cung cip
dich vu du lich di dan t6i sy mo rong cua kinh té chia sé (sharing ecomomy).
Pay 1a mot tac dong sdu sic cua du khach 1én linh vuc du lich chau A.

Trong nam 2016, eMarketer udc tinh doanh sb du lich truc tuyén toan cau
s& tang 13,8% va dat khoang 565 ty USD. Thi truong chau A — Thai Binh Duong
va chau My La tinh gop phan chi yéu cho su ting truong nhanh nay. Thi trudong
Bic My van 1a thi trudng du lich tryc tuyén 16n nhat nim, nhung tir ndm 2017,
chau A — Thai Binh Duong s¢€ chiém ngoi dau (som hon mdt nam so voi du bao
truéc d6). Sy ting truong nhanh chong cia du lich truc tuyén & Trung Qudc 1a
dong luc chinh cho su thay ddi ndy. Tuy nhién, nhiéu nudc khac ¢ khu vuc nay
cling c6 da tang truong du lich tryc tuyén nhanh hon du bao.

Du lich truc tuyén tang truéng manh ¢ Viét Nam. Tuy nhién, ty 1€ 16n
khéch ra va vao Vi¢t Nam (outbound va inbound) str dung dich vu cua cac san du
lich truc myén nudc ngoai. Tham chi, ty 1€ khach du lich néi dia s dung dich vu
ctia cac san du lich truc tuyén nude ngoai 13 khong nho.

Du lich tryc tuyeén chiu yéu roi vao cac hang nwéc ngoai

Pay la nhan dinh cua hing ban vé may bay va du lich truc tuyén Gotadi.com. Hing nay
danh gia du lich truc tuyén ¢ Viét Nam ting truéng manh mé trong nhitng nim qua do
cac nguyén nhan sau:

1. Nén kinh té Viét Nam va khu vurc duy tri sy ting trudong kha cao, tang 16p trung
luu tdng nhanh.

2. Nhiéu hang hang khong gia ré hoat dong manh mé giup nhiéu ngudi co thé di du
lich. Ndm 2016, tang trudng hang khong nd1 dia tang hon 30% so v41 nam 2015.

3. Internet phat trién manh hu thuin su tdng trudng nhanh cua du lich truc tuyén.

4. Viét Nam tiép tuc 1a diém dén an toan, thu hit dugc khach du lich qudc té, dic
biét khach du lich trong khu vuc. Lugng khach dén Viét Nam nam 2016 tang
hon 20% so v&i nam 2015.

5. Dan sd tré c6 kha niang giao tiép tiéng Anh kha tdt thiic ddy hinh thirc di du lich
ca nhan (FIT).

Tuy nhién tai Viét Nam cac hang du lich truc tuyén (online travel agents — OTAs) nudc
ngoai, ddc biét 1a Hoa Ky, dang thng linh thi truong do ¢6 lgi thé vé cong nghé, ngudn
von lai khong phai déng thué. Agoda va Booking la hai OTAs dan dau va chiém hon
80% thi phan dat phong truc tuyén. Ho 4p déo ca hai mang: khach du lich Viét Nam di
trong nudc va nudc ngoai ciing nhu khach nude ngoai dén Viét Nam.

Thi phﬁn dat phong truc tuyén tai cac khach san ¢ Viét Nam dang tang nhanh — thuong
chiém 30-40% téng lugng khach cia mdi khach san. Thim chi cé nhttng khach san
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khach ty 1& dat phong tryc tuyén chiém dén 80%.

Theo tinh toan cua Gotadi, Agoda nim 2016 thu duoc hon 4.000 ty dong riéng tai cac
khach san & Viét Nam.

Nguon: Gotadi.com

2. Quang cao trwc tuyén

Niam 2016 chtng kién mang xa hoi vuot qua cong cu tim kiém dé tro thanh
phuong tién quang céo truc tuyén duoc doanh nghiép sir dung nhiéu nhat voi cac
ty 1& twong tmg 1a 47% va 41%. Email tiép tuc 12 kénh quang cdo duoc nhiéu
doanh nghiép quan tim (36%). Quang cdo qua bao dién tir va bao gidy kha on
dinh véi cac ty 1& twong Gng 13 34% va 20%. Quang céo trén truyén hinh c6 xu
hudng giam va 6n dinh dan & mirc xap xi 10-13%.

Mang xa hoi khong nhitng dugc st dung nhiéu nhit ma con duoc coi 1a
kénh quang cao hiéu qua twong duong véi cong cu tim kiém, 46% doanh nghiép
cho biét quang cdo trén mang xa hoi dat hiéu qua cao trong khi ty 1& ndy voi cong
cu tim kiém 1a 44%.

Két qua khao sat doanh nghiép nay cia VECOM phu hop véi mot cude
khao sat doc 1ap khac v6i dbi twong tham gia 14 cac khach hang c4 nhan mua sim
tryc tuyén. C6 t6i 67% khach hang c4 nhan chon lua website hay tmg dung di
dong dé mua sdm sau khi xem binh luan, danh gia trén mang, dac biét 1a cac
mang x3 hoi. Pang cha ¥ 1a yéu t6 thtr hai tac dong téi quyét dinh dia chi s& mua
sam truc tuyén van dyua vao sy gidi thiéu ciia ban bé va ngudi than (47%), trong
khi cac quang cdo trén bao dién tir, bao gidy va tivi chi ding thir ba (33%).

Tuy nhién, con t&i 17% doanh nghiép tham gia khao sat cho biét chua trién
khai bit ky hoat dong quang céo truc tuyén nao.

Theo khao sat cita VECOM, doanh thu cua toan by thi trudong quang cao
tryc tuyén van trén da ting truong manh. Ngoai cic doanh nghiép, dong dao
thuong nhan 13 nhitng ho kinh doanh va c4 nhan da khai thac loi thé cta ban
hang truc tuyén. Thanh phan nay di gop phan dang ké vao su ting trudng cia
quang cdo trén cac mang xa hoi.

Bén canh nhiing hing quang céo truc tuyén khong 16 thong tri thi truong
thé giéi nhu Google hay Facebook, mot s6 cong ty quang cio nudc ngoai di chi
¥ toi tiém nang to 10n cia thi trudng quang cao truc tuyén Viét Nam. Trong do,
mot s6 cong ty hang dau trong linh vuc tiép thi lién két (affiliate marketing) va
tiép thi tu dong (programmatic marketing) di hién dién hodc c6 nhitng hoat dong
tham nhap thi truong.




Tiép thi tw dong trén da ting trwéng manh mé

Xu huéng tiép thi tw dong (programmatic marketing) trén thé gi¢i dang phat trién manh
mé. Theo eMarketer, nam 2015 & Hoa Ky mua quang cdo ty dong 1én t6i 14,9 ty USD
trong tong s6 58,6 ty USD cua toan thi trudng quang céo truc tuyén. Con sé nay cao
hon gan 5 ty USD so v6i quy mo tiép thi tw dong nim 2014. Ciing theo eMarketer, tiép
thi ty dong gip cac nha tiép thi ban 1& c4 nhan hoa trai nghiém mua sim cia khach
hang va du bao nim 2016 & Hoa Ky hinh thuc tiép thi nay sé& chiém t&i 80% toan bd
tiép thi hién thi (digital display ads) trong nganh béan 1é truc tuyén.

Hinh thire tiép thi tu dong di duoc mot sé doanh nghiép kinh doanh truc tuyén & Viét
Nam str dung va nhiéu doanh nghiép khac dang quan tdm do nhirng loi ich ma n6 mang
lai. Chinh vi vy tai Hoi thao Criteo Live voi chu dé “Ludt web mua hang: Kham pha
hanh trinh khach hang s6” dién ra tai Tp. HO Chinh Minh ngay 3/11/2016 da c6 dong
dao dai biéu tham gia.

Criteo 1a mot trong nhitng hang tién phong trong linh virc tiép thi ty dong trén thé gidi
va d3 c6 mot s6 doanh nghiép truc tuyén hang dau ¢ Viét Nam la khach hang cta hing
nay. Tai hoi thao, chuyén gia Alban Villani ciia Criteo dd nhdn manh Criteo 1a mot
doanh nghiép cung cdp dich vu quang céo tién phong, véi kha ning thu thap va phan
tich co so dir liéu khong 16 600 Terabytes mdi ngdy va 4 ty san pham, cong ty di tao ra
doanh thu mdi ngay sau click 1én t&i 60 triéu USD. Hang dat duoc toc do ting truong
kinh doanh nhanh chéng véi san tiép thi (marketing platform) hd tro viéc mua ban
quang cao tu dong hiéu qua va t6i nay di cung cép dich vu & trén 90 nudc.

Nhiéu chuyén gia cta Criteo va cac dién gia toi tir cac doanh nghiép truc tuyén tién
phong & Viét Nam cung cac dai biéu di trao d6i s6i ndi cac van dé lién quan ti quang
c4o ty dong ndi chung ciing nhu nhirng san pham, dich vu, chdm soc khach hang cua
Criteo. Hoi thao nay di gbp phin ning cao nhan thirc ctia nhiéu doanh nghiép vé tiém
nang va co hdi to 16n ma tiép thi ty dong mang lai.

http://www.vecom.vn/tin-tuc/cong-nghe/tiep-thi-tu-dong-tren-da-tang-truong-manh-me

3. Ban hang da kénh

Trong nam 2016 xu hudng ban hang da kénh (omni channel) da tré nén rd
rang & Viét Nam. Diéu nay duoc thé hién qua su kién thuong mai dién tir 16n
nhat nim 12 Ngiy mua sam tryc tuyén (Online Friday) dugc to chtic vao thir Sdu
dau tién cia thang 12.

Theo Ban t6 chirc Ngay mua sdm truc tuyén, nhiéu nha ban 1é hang dau nhu
Thé gisi di dong, FPTShop, Viettel Store, Pico, Nguyén Kim, Lotte... di huong
g tich cuc va don hang ting truong manh ca kénh truc tuyén va truyén thong.
Hon thé, nhiéu nha san xuit nhu Acer, Asus, HP, Oppo, Nagakawa da cung cip
khuyén mai t6t cho ngudi tiéu ding, dong thoi hd tro cac doanh nghiép ban 1é.
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Nguoi tiéu dung c6 thé 1ay coupon/voucher dé dén mua sam tai cac ctra hang,

trung tAm thuong mai tham gia Ngay mua sam truc tuyén.

Xuat hién ngiy cang nhiéu nhitng nha ban 1¢ tryc tuyén md thém cic ctra
hang thuc va nguoc lai. Hai vi du dién hinh 1a cic nha ban 1¢ hang dau thé giéi
Amazon va Walmart. Theo nhan dinh cua Hi¢p hoi Ban l¢ Viét Nam, phuong
thirc ban 1¢ “don kénh”, tirc 1a chi ban tai cura hang hodc truc tuyén s€ giam dan
va bi thay thé dan bsi phuong thirc ban 1é da kénh. Phuong thirc ban 1¢ da kénh
c6 ¥ nghia then chdt trong tiép cin va gan két khach hang trong thoi dai kinh té
s0. Cac nha ban 1é phai tao ra trai nghiém mua sam hap dan cho khach hang véi
cac cong nghé hinh anh ba chiéu (hologram), thuc té ao (virtual reality) va di
dong. Theo Nielsen, ranh gidi gitta thé gidi that va thé gidi ao dd md nhat, ké ca
trong linh vyc mua sam. Ngay cang nhiéu khach hang tim kiém tryc tuyén sau d6
mua sam thuc té (webrooming) ciing nhu tim kiém thuc té, sau d6 mua sim truc
tuyén (showrooming). Su két hop “thuc” va “a0” gia ting su tién loi cho khach
hang. Cach so sanh gia ctia ngudi tiéu dung ciing dién ra trén khong gian sd, dic
biét 1a tr dién thoai di dong.

Theo mot cudc khdo sat nguoi ti€u dung Viét Nam nam 2016, ty 1€ truy cap
Internet chii yéu tir dién thoai di dong (89%), cao hon ty 1é tir may tinh dé ban va
xach tay. C6 48% ngudi tra 10i hang ngay truy cap Internet tir thiét bi di dong dé
tim kiém thong tin vé hang hoa dich vu mubn mua sim. Déng thoi, dién thoai di
dong duge sir dung nhiéu nhat (79%) dé tim kiém thong tin truéc khi mua sim so
voi may tinh (73%) hay hoi tryc tiép tir ban bé va ngudi than (33%). Vé phia
doanh nghiép, khao sat EBI cho thdy 15% doanh nghiép c6 mg dung ban hang
trén thiét bi di dong. DA toi thoi dai su canh tranh giira cac cira hang ban 1¢ dién
ra quyét liét tai cac irng dung di¢én thoai di dong.

Céc nha ban 1¢ truc tuyén va truyén thong ctia Viét Nam can nim bét xu thé
nay va nhanh chéng phéi hop véi cac doanh nghiép lién quan, bao gdm cac nha
san xuat va cung cip, hoan tit don hang, cong nghé thong tin, tiép thi... diéu
chinh chién lugc kinh doanh.

4. Hoan tat don hang

Trong giai doan hinh thanh thuong mai dién tor & nude ta (1998 — 2005),
phan 16n cac doanh nghiép ban hang truc tuyén cd gang ty cung cap dich vu hoan
tat don hang. Sang giai doan pho cép (2006 — 2015) nhiing nha ban hang truc
tuyén 16n thuong két hop dich vu hoan tit don hang ciia minh véi thué ngoai.
Dich vu chuyén phat va hoan tat don hang ¢ Viét Nam chua theo kip xu huéng
phat trién manh mé ciia thuong mai dién tir. Su gan két giita cic doanh nghiép
chuyén phat v&i doanh nghiép ban hang truc tuyén chua cao.



Hiép hoi Thuong mai dién tor danh giad to ndm 2016 thuong mai di¢n tir
nudc ta s& budc sang giai doan phat trién nhanh. Pay 13 co hi to 16n cho céac
doanh nghiép cung cip dich vu chuyén phat va hoan tit don hang, dong thoi doi
hoi su lién két chit ch& hon giita cac doanh nghiép ndy véi cic doanh nghiép
thuong mai dién tu.

San xuat va phan phdi dang chimg kién xu huéng san pham ngay cang thu
nho, ban hang da kénh, san xuat phan tan (Decentralization of Production) va s6
hoa san pham. Diéu nay tic dong manh mé t4i hoat dong cia cic doanh nghiép
thuong mai dién tir, logistics va hoan tat don hang, san xudt cang ngay cang gan
v6i nguoi tiéu dung hon.!

Véi thi truong hoan tit don hang ting nhanh, trong nim 2016 cic doanh
nghiép logistics bat dau chu trong tdi viéc tham gia thi trudng nay.

Tang cwong hop tac giira linh vuc Logistics va Thwong mai dién ti

Ngay 9 thang 12 nam 2016, tai TP HO Chi Minh, Hi¢p hdi Doanh nghiép dich vu
Logistics Viét Nam va Hiép hoi Thuong mai dién tir Viét Nam cung thong nhét ky két
thoa thuan hop tac voi nhitng ndi dung sau:

1- Nang cao nhan thirc vé E-commerce va E-logistics cling nhu tinh chién luoc cua E-
commerce cho hoi vién hai bén.

2- Két ndi hoi vién c6 nhu cau gitra hai Hiép hoi sir dung dich vu ctia nhau, trude mat 1a
phat trién dich vu logistics phat chuyén nhanh (delivery logistics) va hoan tat don hang
(fulfillment logistics). Hai bén hop tac, tim cach hd trg trong viéc giam thoi gian giao
nhan chung tur D/O, HBL theo hinh thie COD sang hinh thirc e-commerce, 4p dung e-
marketing...

3- Phéi hop trong cong tac tu van phan bién xa hoi vé chinh sach, phap luat lién quan
dén viéc phat trién thuong mai dién tir va logistics.

4- Phi hop trong cong tac truyén thong, hdi nghi, hdi thao vé thuong mai di¢n tr va
logistics ¢6 lién quan, t6 chirc cac hoi thao, dbi thoai tim giai phap phat trién dich vu
giao/nhan hang B2C hodc B2B; trong cong tac hop tac qudc té lién quan.

5- Céc hoat dong hd tro khac ma hai bén thoa thuan, nhu van dé edocuments, hoat dong
quan ly kho bai, &p dung cong ngh¢ thong tin vao cac hoat dong logistics, dao tao cong

ngh¢ thong tin...

Ngudn: WWW.vecom.vn

L MIT Center for Transportation and Logistics
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Ngay 08 thang 8 nim 2016 Thu tuéng Chinh phil ban hanh Quyét dinh s6
1563/QP-TTg phé duyét Ké hoach tong thé phat trién thuong mai dién tir giai
doan 2016 — 2020. Theo Quyét dinh nay, t&i nam 2020 can xdy dung mang ludi

dich vu van chuyén, giao nhan va hoan tat don hang cho thuong mai di¢n tir bao
phu tat ca cac tinh, thanh phd trén ca nudc; ting budc md rong ra khu vue nhim
day manh hoat dong thuong mai dién tir xuyén bién gioi.

5. Tén mién
Chinh sdch va ludt phap:

Véi tén mién qubc gia .vn, mic du téc do ting truong cao va dugc nhiéu
doanh nghiép wu tién sir dung nhung nhiing quy dinh lién quan t6i viéc chuyén
nhuong va xir 1y tranh chap con chua hop 1y. Nam 2016 da ching kién mot budc
tién quan trong trong viéc minh bach hoa cac quyén lién quan t&i tén mién .vn,
bao gébm quyén chuyén nhuong. Ngay 28/6/2016 B Thong tin va Truyén thong
d3 ban hanh Théng tu s6 16/2016/TT-BTTTT huéng din chuyén nhuong quyén
str dung tén mién Internet dudi dudi tén mién qudc gia .vn dugc cip khong thong
qua dau gia. Vé6i quy dinh nay, thi truong vé tén mién trd nén lanh manh va gop
phan dé tén mién duoc st dung hiéu qua hon. VNNIC danh gia quy dinh phap
luat méi nay da khing dinh chuyén nhuong quyén st dung tén mién .vn mang
yéu t6 thuong mai 13 hoat dong hop phap va 1a nhan t6 thuc day phat trién tén
mién .vn.

Dong thoi, nhitng vudng méc trong viée xtr Iy hanh chinh cac tranh chap vé
tén mién qudc gia lién quan téi nhig hanh vi vi pham phap luat vé s hitu tri tué
di duoc giai quyét. Ngay 08/6/2016 Thong tr lién tich sb
14/2016/TTLT/BTTTT-BKHCN hudng dén trinh t, thu tuc thay ddi, thu hoi tén
mién vi pham phap luat vé so hitu tri tué di duoc ban hanh. Nguyén tic co ban
ctia thong tu ndy 1 viéc xir phat hanh chinh ddi v6i chi thé tén mién .vn c6 hanh
vi vi pham phap luat vé sé hitu tri tué hoan toan doc lap voi viéc giai quyét tranh
chap tén mién theo quy dinh ctia Luat Cong nghé thong tin. Nhu vay thong tu
nay co ban da tach bach dugc chiic ning quan 1y nha nude vé so hitu tri tué cia
Bo Khoa hoc va Cong nghé voi quan 1y nha nudc vé tén mién ciia Bo Thong tin
va Truyén thong.

Tinh hinh dang ky va su dung:

Tinh hinh dang ky va str dung tén mién quéc gia .vn van theo xu hudng tich

cuc. Theo Trung tim Internet Viét Nam (VNNIC), tén mién qudc gia .vn lién tuc

1a tén mién quéc gia (ccTLD) ¢6 s6 lugng dang ky sir dung cao nhat khu vuc
ASEAN, trong nam 2016 (tinh dén hét thang 10/2016) da phét trién méi duoc



trén 106.140 tén mién khong dau. S6 lwong tén mién khong déu .vn duy tri trén
hé thong tinh dén hét thang 10/2016 1a trén 382.526, dat ty 1é ting truong khoang
114% so v6i cung ky nam 2015. Tén mién tiéng Viét ton tai trén hé théng 1a
995.706, trong do ty 1€ da dua vao sir dung 1a 28%.

Cho téi nay chua c6 cac cong bd tin cay vé tinh hinh ding ky va st dung
tén mién qubc t& cua cac chu thé Viét Nam. Theo khao sat cia VECOM, tén
mién .com duoc ding ky nhiéu nhat, tiép d6 13 .net. Nhimg nim gan day bt dau
nd 16 mot loat cac tén mién qudc t& moi, voi sb luong ting truong dang ké va
duogc kha nhiéu doanh nghiép quan tim, bao gém .xyz, .top, .win, .shop, .asia.

Cic nha ding ky tén mién tai Viét Nam

Tinh dén cudi ndm 2016, tai Viét Nam c6 16 nha dang ky tén mién qudc gia .vn, trong
d6 ba nha ding ky hang dau 1a PA Viét Nam, Mit Bdo va FPT chiém t6i 64% thi
phan. Ba nha ding ky tén mién qubc té chinh thic cia ICANN tai Viét Nam 1a Mat
Bio, PA Viét Nam va Nhan Hoa. Cac don vi cung cap dich vu ding ky tén mién khéac
tai Viét Nam duoi hinh thic dai 1y cia mot nha dang ky nudc ngoai.

Trong nam 2016, Mt Béo 1a don vi ¢6 s6 lugng ting trudng tén mién nhanh nhat thi
trudong. V6i tén mién qudc té, Mat Bao chiém thi phan duy tri 16n nhat Viét Nam voi
20% thi phan. Vi tén mién qudc gia .VN, PA Viét Nam chiém thi phan duy tri 16n
nhét véi 26%, Mit Bio dung thir hai voi 21%.

Téng s6 tén mién .com va .net tai Viét Nam tinh dén 31/12/2016 13 632.000 tén mién,
trong d6 s6 dang ky mai 1a 284.000. Tir d6 c6 thé ude tinh tong s6 tén mién quc té tai
Viét Nam khoang trén 842.000.

Pang cha y 1a ti 16 khong tiép tuc sir dung tén mién qudc té rat cao, trung binh khoang
65%.

Nguon: VNNIC va Mit Béo

V& phan bo tén mién theo dia ban, d6i v6i tén mién qudc té hai thanh phd
Ha Noi va HO6 Chi Minh da chiém xap xi 70%, trong d6 s6 tén mién qubc té do
cac chil thé & Tp. H6 Chi Minh ding ky cao hon déng ké so voi & Ha Noi. Ty 1¢
phan b tén mién qudc gia cling twong ty.

Vé viéc str dung tén mién, cac cudc khao sat cia VECOM cho thay trong
giai doan nam nam tir 2012 t&i 2016 ty 1& website c6 tén mién .vn 6n dinh & mirc
xép xi 62%, co tén mién .com khoang 33%, co tén mién .net khoang 2%, con lai
1a cac tén mién qudc té khac. Theo khao sat cia VECOM nim 2016, 50% doanh
nghiép (da c6 hodc chua c6 website) wu tién chon tén mién .vn cho website cila
minh, trong khi 46% chon tén mién .com va .net. bay 1a tin hi¢u cho théy tén
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mién quoc t€ ngay cang canh tranh vdi tén mién quoc gia, phan anh xu hudng hoi

nhap kinh té qudc té sau rong ciia Viét Nam.
Pai Iy tén mién c¢é von dau tw nude ngodi:

Mot s6 doanh nghiép Internet nudc ngoai quan tdm t&i viée kinh doanh tén
mién & Viét Nam. Noi bat 1a GMO caa Nhat Ban v6i thuong hiéu quoc té 1a
Z.com. Z.com di dau tu vao nha dang ky tén mién Tenten. Z.com ciing xdy dung
chién luoc phat trién tén mién .SHOP & Viét Nam.

Sw phat trién ciia tén mién .SHOP

.SHOP dugc phép ding ky dai chiing tir ngay 26/9/2016. Trong 18 gio dau tién, hon
53.000 tén mién dugc diang ky. Con s6 nay van tang lién tuc, tinh t&i cubi nam 2016 da
dat trén 100.000.

.SHOP di duogc ding ky & 151 qubc gia. Téi gitra thang 12 nim 2016, ba nudc c¢b sb
luong tén mién duoc ding ky nhiéu nhét 1a Puc (28.696), Ha Lan (15.591) va Nhat Ban
(14.302). Viét Nam dimg thtr 9 v6i 1.647 tén mién. Z.com cho rang da thuc hién thanh
cong chién dich quang c4o tén mién méi .SHOP.

Véi 4 ky tu ngin gon d& nhd, tir “Shop” trong tiéng Anh vira dong vai trd nhu mot danh
tir c6 nghia 13 “Cira hang” vira nhu mot dong tir c6 nghia 13 “Mua sam”. “Shop” ngan
gon, stc tich va duoc st dung rong réi trong nhiéu ngdn ngit va nén vin hoa trén thé
gidi.

Tén mién “.shop” d& nhé, thu hat khach hang mua 1é hang héa t6i website va duoc biét
dén nhu mot cong cu tiép thi chuyén nghiép, tu nhién nhung mang lai hiéu qua rat 16n
dbi voi thuong hiéu. Chinh vi vay, tén mién “.shop” 1a su lya chon hoan hao cho nhirng
ctra hang truc tuyén, cac dia chi mua sdm, cac chudi ctra hang c6 nhu cau tao mot dia
chi trén mang Internet toan cau dé viéc hudng téi khach hang trd nén thuan tién va dé
dang nhit.

Nguon: Z.com

Tén mién va thuwong hiéu:

Tén mién khong don thuan chi 1a dia chi trén mang Internet ma né gan bo chat
ché vdi hoat dong kinh doanh va thuong hi¢u cua doanh nghiép.

Nam 2016, mot hoi vien VECOM khao sat cac thuwong nhan vira ban hang tai cua
hang truyén théng, vira c6 website ban hang truc tuyén. Két qua cho thiy 46%
thuong nhan cho biét don hang téi chi yéu tir cira hang, 38% tdi tir website cta
minh, 29% tdi tir cac san thuong mai dién tir, 13% tir Facebook va 4% tdi tur cac




kénh khac. S6 liéu cho thay website tiép tuc 1a kénh ban hang truc tuyén hiéu qua
nhét.?

Trong nam 2016 VECOM da trién khai nhiéu hoat dong nham nang cao nhan
thirc ctia doanh nghiép vé ¥ nghia ctia tén mién. Viéc lwa chon tén mién can gin
vé6i chién lugc phat trién kinh doanh ctia doanh nghiép, dic bi¢t khi doanh nghiép
c6 muyc tiéu kinh doanh trén pham vi toan ciu. VECOM tiép tuc theo dudi muc
tiéu “Moi doanh nghiép mot website” va trién khai cac hoat dong nang cao nhan
thirc cia cong dong kinh doanh vé y nghia ciia tén mién trong ky nguyén sd.

Doanh nghiép Viét Nam vuon ra khu vuc véi tén mién .asia

Weshop.asia ra doi nim 2014. Cong thuong mai dién tir ndy thudc s hitu cia WeShop
Global Group Pte. Ltd, mdt cong ty co phan dugc thanh 1ap tai Singapore. Cong ty ndy
do Nexttech ctia Vi¢t Nam va mdt tap doan 16n tai Malaysia dau tu.

Mang lu6i cia Weshop.asia gdm cong ty logitics tai My va cac chi nhanh thuong mai
dién tir tai Dong Nam A. bay vira 1a san phém thuong mai dién tir dau tién cua Viét
Nam c6 quy md hoat dong trén toan bd khu vuc Dong Nam A vira 12 1gi thé canh tranh
16n d6i véi cac cong thuong mai khac trong nuée va khu vue.

Weshop.asia hd trg mua hang tir bit cir website ndo tai My va muc tiéu mo rong sang
hd trg mua hang tir bat ky website nao trén thé giéi. Bén canh d6, Weshop.asia ciing
dinh hudéng dat duoc dich vu hoan hao, tap trung hon vao cac nhu cau dja phuong dé
phat trién cac dich vu mé&i phu hop téi tit ca cac khich hang. Muc tiéu cua
Weshop.asia la tré thanh mot diém dén online dugc ua thich ddi véi viéc mua sim truc
tuyén xuyén bién gidi cho tat ca cac loai san phim nhu thoi trang, do trang tri ndi that,
strc khoe va lam dep, cic dung cu thé thao va d6 dién tr nhap khau tir rat nhiéu cac
quéc gia nhu My, Nhat Ban, Han Quéc, Trung Quéc.

Théng 5 nim 2015, Weshop Global khai truong website mua sam qua bién gidi & Viét
Nam tai dia chi Weshop.com.vn. Tinh dén nam 2016, Weshop Global tang truong trén
600% vé doanh thu, khodng 16.000 lugt khach hang trung thanh st dung dich wvu.
Thang 10 nim 2016 tai Indonesia, Weshop.asia chinh thirc cong bd hoat dong véi
pham vi hoat dong da qudc gia, mé rong ra 5 thi trudng khac nhau, bao gdm Hoa Ky,
Théi Lan, Indonesia, Phillipines va Malaysia. Cong nay du kién sé& tiép tuc dugc mé
rong ra céc thi truong Trung Quéc va An Do. Weshop du kién loi nhuan sau thué nim
2017 dat khoang 1,5 triéu do6 la My.

Nguén: Nexttech

? Khao sat nam 2016 do cong ty DKT thyc hién véi 1000 khach hang.
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6. Chénh léch 16'n vé thwwong mai dién tir gitra cac dia phwong

Gitra cac dia phuong van tiép tuc ¢6 su chénh 1éch 1on vé thuong mai dién
ttr. Sau bon nam khao sat tinh hinh ung dung thuong mai dién tor da phat hién
mdi twong quan chit giita ha ting cong nghé va ngudn nhan lyc cho thuong mai
dién tir v6i ty 18 ngudi dan trén mdi tén mién qudc gia. Do d6, nim 2016
VECOM khéng tién hanh khao sét tai 9 tinh c6 ty 1& trung binh trén 3.000 ngudi
cho mét tén mién qudc gia .vn. Céc tinh nay déu thuéc mién ndi phia Bic (Pién
Bién, Son La, Cao Bang, Ha Giang, Lai Chau) va mién Tay Nam B¢ (Vinh Long,
Hau Giang, Soc Trang, Bac Liéu). Chi sb Thuong mai dién tr cua cac tinh nay
trong nhitng ndm trude ludn ludn & trong nhom thap nhat trén ca nudc.

Dan sd, thu nhap va s lugng doanh nghiép ctia mdi tinh ciing dugc xem
xét va 1a nhitng yéu t6 quan trong khi danh gid cac chi sb thanh phan vé giao dich
gitra doanh nghiép vd1 nguoi tiéu dung va gitra doanh nghiép vo1 doanh nghiép.

Mot mit, tir nim 2017 VECOM s& tiép tuc loai bé nhimg tinh c6 ty 18 sd
dan trén mdi tén mién qudc gia quéa thip ra khoi cude khao sat va du kién chu ky
khao sat nhitng dia phuong nay 1a ba nim mét 1an. Mit khac, VECOM sg& ting
cuong phdi hop voi Trung tAm Internet Viét Nam, cac hoi vién va cac to churc
khac ddy manh hoat dong gi6i thiéu, quang ba loi ich cua viéc ding ky tén mién
t61 nhitng dia phuong nay. Rut ngin khoang cach vé thuong mai dién tir gitra cac
dia phuong ro rang la mdt nhi¢m vu dai han. Mot trong nhiing 191 ich cua né voi
cac doanh nghiép 1a thi trudng truc tuyén sé& thuc su trai khip dat nude véi trén
90 tri¢u dan va ty 1€ nguoi tré kha cao.



OVERVIEW

Along with the recovery of the economy, since 2016 Vietnam e-commerce
has undergone a stage with faster growth. Big obstacles, however, remain
unchanged including customers’ low trust in online shopping, unpopular online
payment, and unqualified delivery and fulfillment services.

Besides, cross-border e-commerce and multi-channel sales are emerging
rapidly. At the same time, big differences among provinces in infrastructure of
information technology and communications, especially domain name and per
capita income, have contributed to the huge gap in e-commerce indexes.
Narrowing down this gap requires big attention and efforts of state management
agencies and commerce, investment, information technology and
communications related agencies.

1. Cross-border e-commerce

Business to business (B2B) transactions:

Since its birth, Internet has been an effective channel to provide export-
import enterprises with information of foreign markets. With the development of
the Internet and related technologies, Internet has increasingly been an important
tool to assist enterprises’ contract negotiation and signing.

According to a 2016 survey conducted among export-import enterprises by
Vietnam E-Commerce and Information Technology Agency, 32% of the
enterprises have set up business relations with foreign partners through online
channels, 11% have joined e-commerce floors and 49% owns a website.

Among the export-import enterprises participating in the survey which have
a website, websites with domain name of .vn account for 46%, with international
domain name 54%, in which domain names of .com and .net are 51%. Websites
in foreign language make up for 63%. Thus, the trend of using foreign domain
name by export-import enterprises for their websites goes against that of
domestic market oriented enterprises.

It is said by the enterprises that face-to-face meetings to negotiate and sign
contracts remain the most effective channel. For online channels, email is the
major tool for contracting. The trend of using prestigious international e-
commerce floors by export enterprises is becoming more and more popular due
to increasingly obvious effectiveness of these models which are also the trend
employed by global importers.
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Export-import enterprises robustly participate in e-commerce floors

By 2016, the number of Vietnamese member accounts on the website Alibaba.com has
reached 500,000. For the last three years the number of members has increased by
100,000 on average each year which is 10 times higher than that of the period before
2009.

According to OSB, the percentage of Vietnamese enterprises participating in online
export consulting programs and trainings of online export skills increased significantly
in 2016. Particularly, the number of enterprises in need of participating in online export
nearly reaches 2400, a 34% increase from 2015 and the number of enterprises
participating in training of online export skills are 2600, a 27% increase from 2015.

In addition, not only SMEs focus on employment of E-commerce in export-import
activities, but big enterprises are also switching to this trend considering it an important
tool in market development and expansion strategies.

2016 marks the beginning of the cooperation among a wide range of service providers
to support online export enterprises through e-commerce floors. Specifically, it is an
alliance to support export including Alibaba, OSB, VPBank and PTI with a joint
solution package of online export assistance for enterprises from importer seeking to
financial and banking assurance and export-import insurance.

Source: OSB Opportunity Solution and Business — Alibaba Group’s Official Authorized
Reseller in Vietnam

Export-import enterprises also actively participate in online public services
and even 86% of them have adopted e-customs.

Transactions by individual customers:

Although not many reliable data are available, according to a survey
conducted by VECOM, there is an imbalance in online cross-border transactions
between export-import and individual customers. Vietnamese individual
customers make online purchase of foreign-produced goods and services more
often than foreign individual customers buy Vietnam’s products online.

Possible causes include the fact that rich and diverse foreign-produced
goods suit a majority of domestic customers, especially young people in cities.
Meanwhile, most Vietnamese enterprises, especially SMEs, have not sufficiently
invested in conducting research to learn about the taste of foreign customers for
direct sales, without intermediate distributors.




Another cause is the high creditability of global online sellers such as
Amazon, eBay, Rakuten... while domestic online sellers have not gained enough
creditability and trust from domestic customers.

The third one is that costs for fulfillment for buying online from abroad are
lower than those for the opposite direction.

Fourthly, Vietnamese manufacturers have not paid proper attention to
online export channels, while quality, form, and price of a lot of domestic-
produced goods cannot compete with similar products of other countries.
Additionally, in the context of globalization and technology development,
merchants of a country can easily sell products online in another country to the
global market.

On one hand, aid is needed to facilitate the purchase of foreign-produced
goods by Vietnamese individual customers. But more importantly, measures are
important to help and encourage Vietnamese merchants to strengthen channels to
retail domestic-produced goods to foreign customers, which will be considered
significant to promote export in the coming period.

B2C Online export and import: A case of Fado

The transaction floor Fado.vn was launched in 2014 to assist Viethamese customers in making
online purchases on Amazon.com and help Vietnamese merchants to sell their products on this
world’s biggest B2C E-commerce site.

Fado has assisted Vietnamese customers in making online purchase of more than 800 million
products on Amazon, except for those prohibited by Vietnamese law. Most commonly bought
products are fashion, electronic items, stuff for mother and children... Revenue growth in 2016
compared to 2015 is 140% and is expected to double in 2017.

Almost all products on Amazon.com are sold domestically in the US. This company sells only
books directly to Vietnam. Therefore, customers in Vietham who want to buy goods on
Amazon.com have to ask for help from people in the US. And then various means are
employed to transport goods to Vietnam.

Since Fado is the agency performing large-scale package fulfillment services, from payment,
delivery, customs clearance, refund, etc. so costs are lower than those for individual customers.
Moreover, customers have their rights guaranteed and can avoid risks in international trade.

The biggest difficulty faced by Fado is Vietnamese customers’ habit of online purchase but
COD payment. Goods are not available at Fado but all transactions have to be settled to
Amazon before delivery to buyers.

In parallel with assisting customers with procurement on Amazon.com, Fado also helps
merchants to sell goods on this site. Fado has assisted 20 enterprises with more than 100
Vietnamese products sold on Amazon.com. Major products include traditional crafts, nature-
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based wellness and beauty products, and machinery with specific uses made in Vietnam.

Carrying out small-scale export, enterprises will not have enough resources to grasp all issues
related to selling to foreign end users, including policies on import, customs, payment,
marketing, aftersales, etc. Fado will provide consultancy on sales and after sales, and estimate
costs to set price competing with other products on Amazon.com. Fado also assists full
implementation of standards and certificates to meet requirements of the US market in general
and Amazon.com in particular for each specific product. Then, enterprises can have complete
peace of mind to concentrate on manufacturing and supplying goods.

A good signal is that from successful B2C export transactions on Amazon, Fado helps bring
some Vietnamese manufacturers large-scale B2B transactions with a lot of foreign partners.

According to Fado, for successful B2C online export, beside good products, the seller’s
reputation and buyer’s feedback are the two most important factors. Meanwhile, Vietnamese
suppliers have not been concerned about these two factors. For online import, unclear
mechanisms, policies, decrees, and circulars guiding cross-border e-commerce transactions also
pose difficulties on such service providers as Fado.

Source: Fado.vn

Online tourism:

Online tourism is a thriving field of cross-border e-commerce. According to
UN figures, Asia has 1.4 billion people in the golden population aged 15-34, in
which India has 459 million people, China 414 million, Indonesia 85 million,
Philippines 35 million and Vietnam 32 million. In 2016, the United Nation
World Tourism Organization (UNWTO) says that golden population has a major
role in promoting the development of tourism industry. This organization also
points out that the technology revolution and powerful influence of social media
are significant factors in the rapid tourism development in recent years. The
robust increase in free and independent travellers (FIT) who use online travel
agents (OTAs) has significantly changed the tourism market. Moreover, this
makes destinations and travel companies offer advanced technological solutions
to meet the needs of these FITs during their travel.

To satisfy the needs of the FITs, especially those in golden population, with
the rapid development of mobile technologies and tourism service providing
floors, the sharing economy has been expanded, which is a profound impact of
visitors on Asian tourism.

In 2016, eMarketer estimated online travel sales would grow by 13.8% and
reach about 565 billion USD globally. Asia-Pacific and Latin American markets
contribute greatly to this growth. North American market remains the biggest
online travel market of the year, yet from 2017 on, Asia-Pacific market will rank
first (one year earlier than previously forecasted). The rapid growth in online




tourism in China is the main driving force for this change. However, many other
countries in this region are also experiencing online travel growth faster than
forecasted.

Online tourism has grown strongly in Vietnam. However, there is a high
proportion of outbound and inbound tourists who use services provided by
foreign online travel floors. Even so, the proportion of domestic tourists using
services provided by foreign online travel floors is not small at all.

Online tourism falls mainly on foreign firms

This is the statement made by the air ticket selling and online travel firm Gotadi.com.
This company judges Vietnam online tourism’s rapid growth for the last years is
attributable to:

1. The economy of Vietnam and the region maintains a relatively high growth with
rapidly rising middle class.

2. A lot of low-cost airlines experience vigorous development providing many
people with travel opportunities. In 2016, domestic aviation growth increased by
more than 30% compared to that in 2015.

3. The rapid development of the Internet supports the strong growth of online
tourism.

4. Vietnam remains a safe destination attracting international tourists, especially
those in the region. Arrivals to Vietnam in 2016 increased by more than 20%
compared to that of 2015.

5. Young population who can speak English quite well promote free and
independent travelling (FIT).

However, in Vietnam, foreign online travel agents (OTAs), especially those from the
US, are dominating the market due to their advantages in technology, fund and tax-free
status. Agoda and Booking are the two leading OTAs and account for more than 80% of
online booking share. They are dominant in both aspects: Vietnamese tourists travelling
in and out of the country and foreign tourists to Vietnam.

Market share of online booking at Vietnamese hotels is increasing very fast — usually
accounting for 30-40% of total number of guests in each hotel. Some hotels even have
online booking rate of 80%.

According to calculations by Gotadi, in 2016, Agoda earned more than 4,000 billion
dongs solely at hotels in Vietnam.

Source: Gotadi.com
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2. Online advertising

2016 witnesses the fact that social networks overcome search engines to
become the online advertising means mostly used by enterprises with
corresponding percentages of 47% and 41%. Email remains to be an advertising
channel interested in by a lot of enterprises (36%). Advertising on newspapers
and e-newspapers is quite stable with corresponding percentages of 34% and
20%. Advertising on television tends to decrease and gradually become stable at
approximately 10-13%.

Social networks are not only mostly used but also considered an advertising
channel as effective as search engines. 46% of the enterprises say that advertising
on social networks is effective while the percentage for search engines is 44%.

This result of the survey for enterprises conducted by VECOM matches
another independent survey whose participants are online individual customers.
Up to 67% of individual customers choose a website or mobile application for
shopping after viewing comments and reviews on the Internet, especially social
networks. Notably, the second factor determining where to shop remains
recommendation of friends and relatives (47%), while advertising on e-
newspapers, newspapers and television only ranks third (33%).

However, there are even 17% of participating enterprises which say they
have not deployed any online advertising activities.

According to a survey by VECOM, sales of the whole online advertising
market are still growing strongly. Apart from enterprises, most merchants are
business households and individuals who have exploited advantages of online
sales. This component contributes greatly to the growth of advertising on social
networks.

Apart from giant online advertising firms that are dominating the world’s
market including Google or Facebook, some foreign advertising firms have
noticed the enormous potentials of Vietnam’s online advertising market.
Specifically, some leading companies in affiliate marketing and programmatic
marketing have been around or conducted activities to penetrate the market.

Programmatic marketing is on strong growth

The trend of programmatic marketing in the world is growing strongly. According to
eMarketer, in the US in 2015, buying programmatic advertising reaches 14.9 billion
USD out of a total of 58.6 billion USD of the whole online advertising market. This
figure is nearly 5 billion USD higher than the scale of programmatic marketing in 2014.
It is also said by eMarketer that programmatic marketing helps retail marketers




individualize shopping experiences of the customers and it is forecasted that in the US in
2016 this form of marketing will account for 80% of all digital display ads in the retail
industry.

Programmatic marketing has been employed by some Vietnamese online business
enterprises and are concerned about by many other enterprises thanks to benefits that it
brings. Therefore, Criteo Live Seminar with the topic “Shopping while surfing the net:
Discover the journey of digital customers” taking place in Ho Chi Minh City on 03
November 2016 attracted a lot of attendants.

Criteo is one of the pioneers in the field of programmatic marketing in the world and
some Vietnam’s leading online business enterprises have been its clients. At the seminar,
Criteo’s expert Alban Villani emphasized that Criteo is a pioneering provider of
advertising services, with the ability to collect and analyse huge database of 600
terabytes each day and 4 billion products, the company earns a revenue of 60 billion
USD each day after a click. The company achieves rapid business growth with
marketing platforms assisting the effective purchase and sale of programmatic
advertising and has provided services in over 90 countries.

Many Criteo’s experts and speakers from Vietnam’s leading online business enterprises
and delegates proactively discussed issues related to programmatic advertising in general
as well as Criteo’s products, services and customer care. This seminar helps raise the
awareness of a lot of enterprises about big potentials and opportunities brought by
programmatic marketing.

http://www.vecom.vn/tin-tuc/cong-nghe/tiep-thi-tu-dong-tren-da-tang-truong-manh-me

3. Omni-channel sales

In 2016, the trend of omni-channel sale has become clear in Vietnam. This
is shown by the biggest e-commerce event of the year which is the Online Friday
organized on the first Friday of December.

According to organizers of the Online Friday, a lot of leading retailers such
as The gioi di dong, FPTShop, Viettel Store, Pico, Nguyen Kim, Lotte, etc. have
had positive responses and orders grown strongly, both on online and traditional
channels. Moreover, such manufacturers as Acer, Asus, HP, Oppo, and
Nagakawa have provided good deals to customers and assisted retail businesses.
Customers may use coupons/vouchers to shop at stores and trading centers
participating in the Online Friday.

There are more and more online retailers which open more real stores and
vice versa. Two typical examples are the world’s leading retailers including
Amazon and Walmart. According to Vietnam Retailers Association, the retail
method of “single-channel”, which means selling only at stores or online, will
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gradually diminish and be replaced by omni-channel retail method. Omni-
channel retail method has a key role in approaching and connecting customers in
the digital economy. Retailers must create compelling shopping experiences to
the customers with three-dimensional imaging technologies (hologram), virtual
reality and mobile. According to Nielsen, the boundary between the real world
and virtual world has faded, even in the field of shopping. More and more
customers search online and then shop for real (webrooming) as well as search
for real and then shop online (showrooming). The combination between “reality”
and “virtuality” increases the convenience for customers. Customers’ comparing
prices also take place in digital space, especially from mobile phones.

According to a Vietnamese customer survey conducted in 2016, Internet
access is done mostly on mobile phones (89%), higher than on desktops and
laptops. 48% of respondents say that they access the Internet daily for seeking
information of goods and services they want to buy. At the same time, mobile
phones are mostly used (79%) to seek information before shopping compared to
computers (73%) or asking for opinions of friends and relatives (33%). As for the
side of enterprises, EBI survey shows that 15% of enterprises have sales
applications on mobile devices. Now comes the era of fierce competition among
retail stores with mobile applications.

Vietnamese online retailers and media should capture this trend and
promptly cooperate with relevant businesses, including manufacturers and
providers, agents for fulfillment, IT, marketing, etc. to adjust the business
strategies.

4. Fulfillment

During the stage of e-commerce formation in our country (1998-2005),
almost all online businesses tried to provide themselves with fulfillment services.
In the popularity stage (2006-2015) big online sales businesses often combine
their own fulfillment services with outsourcing. Delivery and fulfillment services
in Vietnam have not caught up with the strong growth of e-commerce. There is
not a good cohesion between delivery companies and online sales businesses.

Vietnam E-Commerce Association judges that from 2016 on our country’s
e-commerce will turn to a rapid growth stage, which is a big chance for providers
of delivery and fulfillment services, and requires closer cooperation between
these businesses and e-commerce businesses.

Manufacturing and distribution are witnessing the trend of narrowed-down
products, omni-channel sales, decentralization of production and digitalized



products. This has a powerful influence on operation of e-commerce, logistics
and fulfillment businesses which provide products closer to the customers.®

With an increasingly growing market of fulfillment, in 2016, enterprises
start to focus on participating in this market.

Enhancing cooperation between Logistics and E-commerce

On 09 December 2016, in Ho Chi Minh City, Vietnam Logistics Enterprise Association
and Vietnam E-Commerce Association mutually agreed to enter into a cooperation
agreement with the following contents:

1- Raising the awareness of E-commerce and E-logistics as well as the strategicness of
E-commerce to members of both parties.

2- Connecting members of the two Associations in need of using each other’s services,
in the short term, delivery logistics and fulfillment logistics. The two parties will
cooperate and seek ways to reduce time to deliver D/O documents, switch from COD
HBL to e-commerce HBL, and employ e-marketing, etc.

3- Collaborating in social counseling and criticism on policies and laws related to the
development of e-commerce and logistics.

4- Collaborating in communication, conferences and seminars on relevant e-commerce
and logistics; organizing seminars and dialogues to seek ways for the development of
B2C or B2B delivery services; and in relevant international cooperation.

5- Other support activities agreed to by both parties, including edocuments, warehouse
management, application of information technology in logistics, training in information
technology, etc.

Source: www.vecom.vn

On 08 August 2016 the Prime Minister issued the Decision no. 1563/QD-
TTg approving the Master plan for the development of e-commerce period 2016
— 2020. Under this Decision, by 2020 a network of transportation, delivery and
fulfillment services will have been built for e-commerce covering all provinces
and cities in the country; and will gradually expand to the region to promote
cross-border e-commerce activities.

® MIT Center for Transportation and Logistics
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5. Domain name

Policies and laws:

With the national domain name of .vn, despite a high growth rate and
priority to be used by a lot of enterprises, provisions relating to transfer and
dispute resolution are not adequate. 2016 witnesses a significant step in the
transparency of rights relating to the domain name of .vn, including the right to
transfer. On 28 June 2016 Ministry of Information and Communications issued
the Circular no. 16/2016/TT-BTTTT guiding the transfer of use rights of the
Internet domain name of .vn granted not through auction. With this regulation,
the market for domain name becomes healthy contributing to a more effective
use of domain name. VNNIC judges this new regulation confirms the transfer of
domain name of .vn with commerciality is a legal activity and a factor promoting
the development of .vn domain name.

At the same time, problems in administrative handling of the national
domain name disputes concerning violations of intellectual property laws have
been solved. On 08 June 2016 Joint Circular no. 14/2016/TTLT/BTTTT-
BKHCN guiding the order and procedure to change and withdraw domain names
violating intellectual property laws was issued. The basic principle of this
circular is that the administrative sanction for the .vn domain name holder
violating intellectual property laws is completely independent of resolution of
domain name disputes under provisions of Law on Technology and Information.
Thus, this circular separates the state management functions of Ministry of
Science and Technology from state management of domain name of Ministry of
Information and Communications.

Registration and use:

Registration and use of the national domain name .vn maintains a positive
trend. According to Vietnam Internet Network Information Center (VNNIC), the
.vn domain name remains a country code top-level domain (ccTLD) with the
most registration and use within ASEAN; in 2016 (as of 30 November 2016)
over 117,000 domain names without a dot were developed. The number of the
dotless .vn domain names on the system as of 30 November 2016 is over
384,000, an 11.6% increase compared to the same period of 2015. The number of
Vietnamese domain names is 995,706, 28% of which have been put into use.

So far there have been no reliable publications on Vietnamese entities’
registration and use of international domain names. According to a survey
conducted by VECOM, the domain name .com is the most registered, and .net
comes next. In recent years, there is a bloom of new international domain names



with significant growth and concern from enterprises, including .xyz, .top, .win,
.shop, .asia.

Registries of domain name in Vietnam

As of the end of 2016, Vietnam has 16 registries of the national domain name .vn, three
leading registries of which are PA Vietnam, Mat Bao and FPT accounting for 64% of
market share. The three official registries of international domain names of ICANN in
Vietnam are Mat Bao, PA Vietnam and Nhan Hoa. The agencies provide other domain
name registration services in Vietnam as an agent of a foreign registry.

In 2016 Mat Bao is the company with fastest growth of domain names in the market. As
for international domain name, Mat Bao has the biggest market share in Vietnam with
20% of market share. For the national domain name .vn, PA Vietnam maintains the
biggest market share of 26%, then comes Mat Bao with 21% of market share.

Total number of domain names .com and .net in Vietnam as of 31 December 2016 is
632,000, 284,000 of which are newly registered. Thus, it can be estimated that total
number of international domain names in Vietnam are over 842,000.

Notably, there is a high rate in discontinuation to use international domain name, around
65% on average.

Source: VNNIC and Mat Bao

As for distribution of domain names by geographical area, Hanoi and Ho
Chi Minh City account for approximately 70% of international domain names,
and the number of international domain name holders in Ho Chi Minh City is
much higher than that in Hanoi. And this is the same for distribution of national
domain names.

As for use of domain names, surveys conducted by VECOM show that
from 2012 to 2016, the percentage of .vn websites is stable at around 62%, .com
websites around 33%, .net websites around 2%, and the rest are for other
international domain names. According to a survey by VECOM in 2016, 50% of
enterprises (with or without website) prioritize .vn domain name for their
website, while 46% choose .com and .net. This is a sign showing that
international domain names are increasingly competitive to national ones,
reflecting the trend of intensive and extensive international economic integration
of Vietnam.

Domain name agents with foreign investment:

Some foreign Internet businesses are interested in domain name business in
Vietnam. Notably, GMO Japan with the international brand of Z.com has
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invested in the domain name registry Tenten. Z.com also builds strategies for
development of .SHOP domain name in Vietnam.

Development of .SHOP domain name

.SHOP was allowed mass registration on 26 September 2016. For the first 18 hours,
more than 53.000 domain names were registered. This figure still continued to rise, and
reached over 100,000 as of the end of 2016.

.SHOP has been registered in 151 countries. In mid-December 2016, the three countries
with the most domain names registered are Germany (28,696), the Netherlands (15,591)
and Japan (14,302). Vietnam ranks ninth with 1,647 domain names. Z.com believes that
the advertising campaign for the new domain name .SHOP is a success.

With the 4 short and memorable characters, “Shop” means both “Store” as a noun and
“Buy” as a verb. “Shop” is brief, concise and widely used in many languages and
cultures of the world.

The domain name of “.shop” is memorable, able to attract retail buyers to the website
and known as a professional, natural yet effective marketing tool. Therefore, the domain
name of “.shop” is the perfect choice for online stores, shopping addresses and store
chains in need of creating an address on the Internet to make it the easiest way for
customer orientations.

Source: Z.com

Domain name and brand:

A domain name is not only simply an address on the Internet but closely
attached to the enterprise’s operation and brand.

In 2016, VECOM members conducted a survey to businessmen who both
sell goods at traditional stores and own a website for online sales. As is shown by
the result, 46% of the businessmen say orders come mainly from the store, 38%
from their website, 28% from e-commerce floors, 13% from Facebook and 4%
from other channels. The data indicates that website remains the most effective
sales channel.*

In 2016, VECOM implemented a lot of activities to raise the awareness of
enterprises about the meaning of domain name. The selection of domain name
should be associated with the business development strategies of the enterprise,
especially when it aims a global scale. VECOM continues to pursue the goal
“Each enterprise a website” and conduct activities to raise the awareness of the
community about the meaning of domain name in the digital era.

* A survey conducted in 2016 by DKT with 1000 customers.




Vietnamese businesses extend to the region with .asia domain name

Weshop.asia was born in 2014. This electronic commercial portal belongs to WeShop
Global Group Pte. Ltd, a joint stock company established in Singapore, invested in by
Nexttech Vietnam and a big corporation in Malaysia.

Weshop.asia’s network consists of a logistics company in the US and e-commerce
branches in Southeast Asia. This is both Vietnam’s first e-commerce product on
Southeast Asian scale and a big competitive advantage over other commercial portals in
the country and the region.

Weshop.asia supports purchases from any websites in the US and aims to support
purchases from any websites in the world. Additionally, Weshop.asia is also oriented to
achieve perfect services, focus more on local needs to develop new services suitable to
all customers. The goal of Weshop.asia is to become a favorite online destination for
cross-border online shopping of all products including fashion, interior decorations,
wellness and beauty products, sports equipment and electronic appliances imported
from countries such as USA, Japan, Korea and China.

In May 2015, Weshop Global launched a website for cross-border shopping in Vietnam
at the address Weshop.com.vn. As of 2016, Weshop Global has a revenue growth of
over 600% with around 16,000 loyal customers using the service. In October 2016 in
Indonesia, Weshop.asia officially announced its multi-national operations, expanding
into 5 different markets including the USA, Thailand, Indonesia, the Philippines and
Malaysia. This portal is expected to expand to markets of China and India. Weshop’s
expected after-tax profit for 2017 is 1.5 million USD.

Source: Nexttech

6. Huge gap in e-commerce among provinces

A huge gap in e-commerce keeps persisting among provinces. After four
years of surveying the application of e-commerce, a strong correlation between
technological infrastructure and resources for e-commerce and people to national
domain name ratio was found. Therefore, in 2016, VECOM did not conduct
survey in the 9 provinces with average rate of 3,000 people to one national
domain name .vn. These provinces are all in the northern mountainous region
(Dien Bien, Son La, Cao Bang, Ha Giang, Lai Chau) and Southwest region (Vinh
Long, Hau Giang, Soc Trang, Bac Lieu). E-commerce indexes of these provinces
in the last years are among the lowest in the country.

Population, income and number of enterprises in each province are also
taken into consideration as important factors in evaluating component indexes of
transactions between the enterprise and customers and between the enterprise and
enterprise.
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On one hand, from 2017 on, VECOM will continue removing provinces
with low ratio of people to each national domain name from the survey and the
expected cycle of survey for these provinces are three years. On the other hand,
VECOM will strengthen collaboration with VNNIC, its members and other
organizations in activities to introduce and promote benefits of new domain name
registration in these provinces. Narrowing down the gap in e-commerce among
provinces is clearly a long-term task. One of the benefits for enterprises is that
the online market will spread across the country with a population of 90 million
people and a high proportion of young people.
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1. CAC DOANH NGHIEP THAM GIA KHAO SAT

Cudc khao sat dugc tién hanh tir cudi thang 8 téi thang 11 nam 2016 tai
3.566 doanh nghiép trong ca nudc. Vé loai hinh doanh nghiép tham gia dicu tra,
ty 1 16n nhét thudc vé cac cong ty trach nhiém hiru han (45%), tiép d6 1a cac
cong ty co phan (34%), doanh nghiép tu nhan (11%), doanh nghiép nha nudc
5%. Cac doanh nghiép 16n chiém ti 13% sé doanh nghiép tham gia khao sat, cac
ty 1& nay kha twong dong vdi cudc khao sat nam 2015.

Hinh 1: Loai hinh doanh nghiép tham gia diéu tra

5% 3% 2%
B DN tw nhan

® Cong ty TNHH

® Cong ty ¢ phan

® Doanh nghiép nha nwéc

® Cong ty 6 vén dau tw nwdc

ngoai
= Loai hinh khac

Doanh nghiép hoat dong trong linh vuc phan phdi va cong nghiép ché bién
ché tao 12 hai nhom chiém ty 18 16n nhat trong cudc khao sat (déu 1a 22%), tiép
d6 1a nhém doanh nghiép xay dung (18%). Cac nhom nganh nghé con lai thap
hon va da phan chiém ty 1& dudi 9% trong cudc khao sat.

2. HA TANG VA NGUON NHAN LUC
a. Trang bi thiét bi dién tir

C6 99% doanh nghiép tham gia khao sat cho biét ¢6 trang bj may tinh PC
va laptop, bén canh d6 thi c6 61% cho biét co trang bi cac thiét bi di dong, bao
gbm dién thoai théng minh va may tinh bang.
b. Sir dung email va cac cong cu hd tro trong cong viée

Nam 2016 c¢6 45% doanh nghiép cho biét co trén 50% lao dong thuong

xuyén st dung email trong cong viéc, cao hon ty 1¢ 39% trong nam 2015; 18%
cho biét c6 dudi 10% lao dong thuong xuyén sir dung email.

Xét vé quy md doanh nghiép, nhom doanh nghiép vira va nho (SME) c6 ty
1€ g dung email cao hon cac doanh nghiép 16n.

Trong d6 muc dich sir dung email chinh trong doanh nghiép van la dung dé
giao dich véi khach hang va nha cung cap (84%). Nhin chung xu huéng sir dung
email trong cic hoat dong ctia doanh nghiép dang ting dan so véi cac nam trudc.



Hinh 2: St dung email phian theo quy mé doanh nghiép

50%
40%
30%

36% 39%

18%  19%
20%

10% -
0% -

Du6&i 10% T 10 - 50% Trén 50%

= SME ® Doanh nghiép Ion

Ptng vé nhom cac cong cu hd tro khac nhu Viber, WhatsApp, Skype,
Facebook Messenger... dé hd trg hoat dong trong cong viée, khao sat chi ra co
70% doanh nghi¢p da s dung cac cong cu nay.

Hinh 3: Muc dich sir dung email trong doanh nghi€p qua cic nam
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c. Lao dong chuyén trach vé thwong mai dién tir

Do sy thay d6i vé cong nghé nén xu hudng can bd chuyén trach vé thuong
mai dién tir dan dan khong chuyén sau vé cong nghé thong tin. Do d6, tir ndm
2016 chi tap trung khao sat lao dong chuyén trach vé thuong mai dién tir. Két qua
1a 34% doanh nghiép tham gia khao sat cho biét c6 lao dong chuyén trach vé
thwong mai dién tir. Nhom doanh nghiép 16n ¢6 ty 1& lao dong chuyén trach vé
thuong mai dién tr cao hon nhiéu so véi nhém doanh nghiép vira va nho.

Hinh 4: Lao dong chuyén trach vé thuwong mai dién tir phin theo quy mo
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Linh vuc giai tri va cong nghé thong tin, truyén thong 13 hai nhém nganh c6

ty 18 lao dong chuyén trach vé thuong mai dién tir cao nhat voi muc ty 18 tuong
tmg 13 57% va 54%. Xay dung 12 nhom nganh nghé c6 ty 18 lao dong chuyén
trach vé thuong mai dién tir thap nhat (23%).

Xét vé nhu cau tuyén dung lao dong chuyén trach cong nghé thong tin va
thuong mai dién tt, van ¢6 téi 29% doanh nghi¢p cho biét dang gap kho khan khi
tuyén dung, ty 18 ndy cao hon mét chut so véi ty 1 24% nim 2015.

K¥ ning vé quan tri website va san giao dich thwong mai dién tir dang 1a
nhu cau 16n nhat ddi véi cac doanh nghiép, 49% doanh nghiép gip kho khan khi
tuyén dung lao dong c6 k¥ ning nay. Véi cac k nang khéc tinh hinh nhu sau:

e Ky ning xay dung ké hoach, trién khai du 4n thuong mai dién ti: 47%

e K¥ nang khai thac, st dung cac rng dung thuong mai dién ti: 43%

e K§ ning cai dit ché do, tmg dung, khic phuc su cb théng thudng ctia may
vi tinh: 41%

e K¥ nang quan tri co s¢ dir licu: 41%

e K§ ning tiép thi truc tuyén: 36%

e K ning trién khai thanh toan truc tuyén: 26%

d. Chi phi mua sim, trang bi va &ng dung cong nghé théng tin va thwong
mai dién tir

Da s6 doanh nghiép tham gia khao sat vin dau tu nhiéu nhit vao ha tang
phan cung, theo d6 binh quan doanh nghiép dau tu 42% chi phi vao phan cing
trong tong chi phi mua sim, trang bi va tng dung cong nghé thong tin va thuong
mai dién tir. Mtc ty 1& phan bd ngn sach dau tu ndy ciing kha twong ddng so véi
cac nam trudc.

Hinh 5: Chi phi mua sim, trang bj va ing dung céng nghé théng tin va
thwong mai dién tir qua cac nam
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3. GIAO DICH THUO'NG MAI PIEN TU’ DOANH NGHIEP VO'TI NGUO'T TIEU
DUNG (B2C)
a. Website doanh nghiép
45% doanh nghiép tham gia khao sat cho biét di xdy dung website, ty 1
nay khong thay d6i nhiéu so véi cac nam trudc.
Hinh 6: Ty 1€ doanh nghié€p c6 website qua cac nim
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0% . ; : . .
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Tuy nhién, phan 16n doanh nghiép da chu trong t&i viéc cap nhat thong tin
thuong xuyén 1én website: 54% doanh nghiép cdp nhét thong tin 1én website
hang ngay so véi ty 1€ 50% nam 2015.
Hinh 7: Ty 1€ cap nhat thong tin 1én website qua cac nam
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Hinh 8: Tén mién wu tién khi xdy dung Tén mién .VN duogc doanh
website ctia doanh nghi¢p nghiép uu tién lya chon hang
39 4% dau khi xay dung website
T midn COM voi ty 18 1 50%, tiép theo 1a
= Tén midn UN tén mien .COM ‘V(')'i ty lé,
0 14 ~ A A A
o Ten midn NET 43%. Cac tén mién quoc té
) khic c¢6 muc do st dung
m Khac , A
thap hon nhiéu.
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b. Kinh doanh trén mang xa hi

Kinh doanh trén mang xa hoi dang la mot xu hudng thu hat sy quan tam
cua doanh nghi¢p, dac biét 1a cac doanh nghi€p nhé va vira, cac ho kinh doanh ca
thé va ca nhan boi nhitng loi thé vé& hiéu qua va chi phi cling nhu tinh twong tac
véi khach hang,

Khao st cho thdy c6 34% doanh nghiép da tién hanh kinh doanh trén mang
xa hoi, tdng 6% so voi nam 2015.

Hinh 9: Kinh doanh trén mang xa hgi qua cac nam
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¢. Tham gia cac san thwong mai dién tir

San thuong mai dién tir cling 1a mdt cong cu hitu ich cho doanh nghiép vira
va nho, tuy nhién trong vai nam tr¢ lai ddy xu hudng nay dang chiing lai.

Niam 2016 ¢6 13% doanh nghiép tham gia khao sat trién khai kinh doanh
trén cac san thuong mai dién tr. Ty 1& ndy hau nhu khong thay ddi so v6i nim
2015.

Hinh 10: Ty 1€ doanh nghi¢p tham gia san TMPT qua cac nim
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d. Kinh doanh trén nén tang di dong

Nam 2015 da danh déu sy bung né manh mé cta xu huéng thuong mai di
dong. Song song voi su phat trién cua ha tang di dong, cac doanh nghiép da dau
tu nhiéu hon vao hoat dong kinh doanh trén nén tang mdi nay, tir khau nang cap
website tuong thich vai thiét bi di dong t6i viéc phat trién cac tmg dung.

Khao sat nim 2016 cho thay 19% doanh nghiép dd phat trién website dé
tuong thich véi nén tang di dong.

Hinh 11: Ty 1€ website c6 phién ban di djng qua cac nim
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Tuong ty website phién ban di dong, ty 1¢ doanh nghié€p c6 ing dung ban
hang trén thiét bi di dong nam 2016 ciing 13 15%, giam mot chat so voi nam
2015.

Hinh 12: T¥ 1¢ ¢6 &ng dung ban hang trén thiét bi di déng qua cac nim
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Nén tang Android van 1a nén tang phé bién nhét dugc doanh nghiép lua
chon dé phat trién cac ung dung di dong ciia minh (72%), tiép d6 1a nén tang
Windows (49%) va i0S (46%).

Ciing theo khao sat, thoi gian trung binh luu lai ctia khach hang khi truy cap
vao website thuong mai dién tir phién ban di dong hoac tng dung ban hang ctua
doanh nghiép chua cao, phan 16n 1a du6i 10 phit.
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Hinh 13: Thoi gian trung binh lwu lai cia khach hang khi truy cap website
TMDT phién ban di dong hoic rng dung ban hang
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Trong s6 cac doanh nghiép cho biét c6 website phién ban di dong hodc tmg
dung ban hang, c6 t&1 41% doanh nghi¢p da cho phép ngudi mua thuc hién toan
bd qué trinh mua sim trén thiét bi di dong, 29% c6 trién khai chuong trinh
khuyén mai danh riéng cho khach hang str dung thiét bi di dong dé mua san phdm
va 49% doanh nghiép c6 nhan don dit hang qua ting dung ban hang trén thiét bi
di dong.

Hinh 14: H{ tro kinh doanh trén nén ting di déng
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e. Cac hinh thirc quiang cao website va irng dung di dong

Nam 2016 danh dau mang xa hdi vuon lén va tr¢ thanh cong cu dugc doanh
nghiép str dung nhiu nhat dé quang cao website va ing dung di dong (47%), tiép
sau d6 13 hinh thirc quang cdo qua cac cong cu tim kiém (41%)




Hinh 15: Cac hinh thirc quing cido website/irng dung di dong

0% 10% 20% 30% 40% 50% 60%

Béo gidy

Bao dién tir

Truyén hinh
Mang XH = 2014
= 2015
Céac cong cu TK 2016

Tin nh&n/Email quang céo

Ung dung di déng

Cac phwong tién khac

Chuwa quang ba

56% doanh nghiép cho biét da chi duéi 10 triéu dong cho viéc quang cdo
website/tmg dung di dong qua cac phuong tién truc tuyén, 34% chi tir 10-50 triéu
dong va méi c6 10% doanh nghiép chi trén 50 triéu dong cho hoat dong quang
cdo website/ing dung di dong.

Xét trong nhoém 5 thanh phd tryc thudc Trung wong thi Tp H6 Chi Minh va
Ha Noi van 13 hai khu vuc c6 ty 1& doanh nghiép chi cho quang cdo truc tuyén
trén 50 triéu dong 16n nhat, lan luot 13 14% va 12%.

Hinh 16: Chi phi quing cio phin theo nhém thanh phd trwc thudc Trung
wong

80%
70% 67%

60%

= Ha Néi

®Tp. H6 Chi Minh

50% -

40% -

= Hai phong
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20% -

12% 147 ¥ Can tho

10% -

0% -
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Mang xa hoi va cong cu tim kiém ciing 12 hai hinh thirc quang cao dem lai
hiéu qua cao nhat cho doanh nghiép véi ty 1é twong tng 1a 46% va 44%.

Hinh 17: Danh gia hi€u qua cta viéc quang cao website/irng dung di dong

Tin nhan va &ng dung di déng

= Thép

H Trung binh
Mang xa hoi
= Cao

Bao dién tir

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RO rang xu hudng quang cdo qua mang xa hoi va cac cong cu tim kiém
dang ngay cang phat trién khi hiéu qua tich cyc dem lai cho doanh nghiép co
chiéu hudng tang dan qua cac nam.

Hinh 18: Ty 1€ doanh nghi¢p danh gia hi€u qua cao cac cong cu quang cao
truc tuyén qua cac nam
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Bao dién tr Mang xa hoi Céc cong cu tim  Tin nhén va (ng
kiém dung di dong




4. GIAO DICH THUONG MAI PIEN TU’ DOANH NGHIEP VOI DOANH
NGHIEP (B2B)

a. Sir dung cac phain mém quén ly

90% doanh nghiép tham gia khao sat cho biét c6 str dung phan mém ké toan
tai chinh, ty 1& nay x4p xi ty 1& 89% nam 2015 va day ciing 12 nhom phan mém
dugc sir dung nhidu nhét trong doanh nghiép. Tiép theo 1 phan mém quan ly
nhan su vo1 59% doanh nghiép stir dung va cao hon 10% so véi nam 2015.

Ngoai ra ciac nhom phan mém chuyén sdu & muc nang cao nhu quan 1y
khach hang (CRM), quan 1y chudi cung tmg (SCM) va quan tri ngudn lyc doanh
nghiép (ERP) con kha it doanh nghiép str dung, ty 18 ting khong dang ké so véi
nam 2015.

Hinh 19: Tinh hinh sir dung cic phin mém quan Iy qua cic nim

100% 89% 90%
90%
80%
70%
60%
50% -
40% -
30% -
20% -
10% -
0% -

m 2015
m 2016

15% 17%

Quanly nhansy K& toan, tai SCM CRM ERP
chinh

Nhin chung nhém doanh nghiép 16n van c6 ty 1é sir dung cac phan mém cao
hon doanh nghiép vira va nho. Ngoai nhém phan mém vé tai chinh ké toan thi
cac mirc d6 chénh léch st dung cac phan mém giira doanh nghiép 16n va doanh
nghi¢p SME la rat cao, dic biét 1a dbi véi cac phﬁn mém ERP thi d6 chénh léch
c6 thé 1én gip 4 lan.

Hinh 20: Tinh hinh st dung cac phin mém quan Iy theo quy méd doanh
nghié¢p

100%
90%
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60%
50% -
40% -
30% -
20% -
10% -
0% -

B SME

® Doanh nghép I&n

Quan ly nhan K& toan, tai SCM CRM ERP
sy chinh
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b. Sir dung chir ky dién tir va hop dong dién tir

Nam 2016 c6 60% doanh nghiép tham gia khao sat cho biét co sir dung chir
ky dién tir, hiu nhu khong thay d6i so v6i nam 2015.

Hinh 21: Tinh hinh st dung chir ky dién tir qua cac naim

70%
° 63 9 (] 60%

60%

50% 45%

40%

30%

20%

10%

0%
2012 2013 2014 2015 2016

Niam 2016 mau phiéu bd sung thém ndi dung khéo sat vé tinh hinh st dung
cac hop dong dién tir trong doanh nghiép, theo d6 mai chi ¢6 31% doanh nghiép
str dung cac hop dong dién ti.

c. Nhan don diit hang va dit hang qua cac cong cu truc tuyén

Email vin 13 hinh thirc nhan don dit hang chu yéu qua cac cong cu truc
tuyén ctia doanh nghiép. Nam 2016 c6 85% doanh nghiép nhan don dit hang qua
email va tdng 7% so v&1 ndm 2015. Hai hinh thuc khéac 1a website va san thuong
mai dién tir/mang xa hdi co ty 1€ thép hon nhiéu va déu dudi muc 50%.

Qua cac nam thi ty I¢ nhan don dat hang cua doanh nghiép qua cac cong cu
tryc tuyén c6 xu hudng ting dan.

Hinh 22: T¥ 1¢ doanh nghiép nhan don dit hang qua cic cong cu truc tuyén

90% 83% 85
78% 78%
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40% -
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Kha tuong déng v6i hinh thic nhan don dat hang, hoat dong dat hang cua
doanh nghiép véi ddi tac trén cac cong cu truc tuyén van chiém chu yéu 1a thong
qua email (84% dit hang qua email), tiép dén 1a website (46%) va san, mang xa
hoi (32%).

Ty 1¢é dat hang ciing dang c6 xu hudng ting dan so v4i hai nam trude.

Hinh 23: T¥ 1¢ doanh nghiép diit hang qua cac cong cu trie tuyén

90% 84%
80% 76%
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40% -
30% -
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Email Website

d. Ty 1é diu tw, xdy dung va vin hanh website/trng dung di dong

Khao sat vé ty 1& dau tu, xay dung va van hanh website/tng dung di dong
trén tong von dau tu thuong mai dién tr ctia doanh nghiép cho thiy da s doanh
nghiép van chua cha trong dau tu nhiéu vao khau nay, dién hinh c6 t6i 62%
doanh nghiép tham gia khao sat chi dudi 20% trong tong von dau tu thwong mai
dién tir dé dau tu, xay dung va van hanh website/tng dung di dong.

Nhom doanh nghiép 16n ¢6 ty 1€ chi cao hon nhom cac doanh nghiép vira va
nho cho xay dung va van hanh website/tng dung di dong. O mic dau tu trén
50% trong tong ngan sach cho thuong mai dién tir thi ¢6 10% doanh nghiép 16n
cho biét chi & muc nay, trong khi ty 1¢ nay & doanh nghiép nho chi 1a 4% .

Hinh 24: Ty 1¢ diu tw, xdy dwng va van hanh website/irng dung di dong
phan theo quy mé doanh nghiép
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e. Panh gia hiéu qua cia viéc ban hang qua cic cong cu truc tuyén

Maic du mang xa hdi va cac cong cu tim ki€m 1a hai kénh ti€p thi tryc tuyén

hiéu qua nhung website 13 cong cu gitip doanh nghiép ban hang tot nhat.

38% doanh nghi¢p tham gia khao sat danh gia cao hi¢u qua ban hang truc
tuyén qua website, trong khi d6 qua mang xa hoi chi méi c6 34%, qua tng dung

di dong la 21% va qua cac san thuong mai dién tir 1a 19%.

Hinh 25: DPanh gia hiéu qua cta viéc ban hang qua cac cong cu truc tuyén

Qua san giao dich TMDT

Qua (rng dung di dong

Qua website ctia doanh nghiép

Qua mang xa hoi

19%

|

21%

38%

34%
|

0% 20% 40% 60% 80% 100%

[

= Thap
B Trung binh

Cao

Tir d6 c6 thé thiy website van 12 mot kénh truc tuyén quan trong nhit giup
doanh nghiép khing dinh thuwong hiéu va xay dung niém tin d6i véi ngudi tiéu

dung.
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5. GIAO DICH GI(*A CHINH PHU VO'I DOANH NGHIEP (G2B)
a. Tra ctru thong tin trén cac website co' quan nha nwéc

Ty 1¢ doanh nghi¢p thudng xuyén tra ctru cac thong tin trén cac website co
quan nha nudc nam 2016 1a 34%. Nhin chung, ty 1€ doanh nghi¢p truy cap va thu
thap thong tin tir cac website ctia co quan nha nude trong vai nam tro lai dau hau
nhu khong c6 thay doi 16n.

Mot trong cic nguyén nhan c6 thé 1a thong tin cung cap trén d6 chwa phong
phu, da dang, thiét thuc voi doanh nghiép.

Hinh 26: Xu hwéng tra ciru thong tin trén cac website co’ quan nha nwée

qua cac nim
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Nhoém doanh nghié€p 16n c6 mirc quan tam téi thong tin trén cac website co
quan nha nudc cao hon nhém cac doanh nghiép vira va nhd: 47% doanh nghiép
16n thuong xuyén tra ctru thong tin, trong khi dé ty 1€ nay & doanh nghiép nhd la
32%.

Hinh 27: Ty 1€ tra ciru thong tin trén cac website co' quan nha nuéc

phan theo quy mé doanh nghié¢p
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b. Sir dung dich vu cong truc tuyén

Trai ngugc voi xu hudng tra ctru thong tin trén cac website cua co quan nha
nudc, ty 1¢ st dung dich vu cong truc tuyén lién quan tdi céc thu tuc thong bao,
dang ky, cap phép... caa doanh nghiép nim 2016 13 75%. Xu hudng st dung

dich vu cong tryc tuyén tang ro rét qua cac nam.

Hinh 28: Sir dung dich vu cdng truc tuyén qua cic nim

80%

70%
60%
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Dba st dung Chuwa st dung

Khai bao thué dién tir van 1a dich vu cong truc tuyén duogc doanh nghi¢p st
dung nhiéu nhat (88%), tiép sau d6 1a dich vu dang ky kinh doanh (41%), cac
dich vu khac nhu khai bao hai quan, thu tuc cip gidy chting nhan xuit x(r dién
tr... c6 mic do st dung thip hon.

Hinh 29: Tinh hinh sir dung mét sé dich vu céng true tuyén

0,
123;’ 88%
0
80%
70%
60%
50% 41%
40%
0,
30% . 19% 24%
m B
0% . . . . —
Dang ky kinh  Khai bdo thué  Tha tuc tau bién, Thi tuc cdp gidy  Khai bdo héi Khac
doanh dién tor nhap canh, xuat ching nhan xuat quan
cénh, qua canh X dién tor

c. Loi ich ciia dich vu cdng truc tuyén

Nam 2016 c6 53% doanh nghi¢p tham gia khao sat danh gia dich vu cong
tryc tuyén & muc rat c6 ich, ty 18 ndy cao hon khong nhiéu so véi nam 2015. Tuy
nhién trong vong 5 nam tré lai ddy xu huéng niy dang phat trién theo huéng ting

dan.




Qua danh gia ctia doanh nghiép c6 thé nhan thiy gia tri cac dich vu cong
tryc tuyén ndi chung ciing nhu mdi trudng kinh doanh cho doanh nghiép ngay
cang minh bach va thuan lgi hon. Viéc 4p dung hi¢u qua céac dich vu cong truc
tuyén giup doanh nghiép tiét kiém dang ké chi phi nhan luc va thoi gian ciing

nhu céc chi phi khong chinh thtrc khac.

Hinh 30: Loi ich ciia dich vu cong triee tuyén qua cic nim
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1. CHi SO VE NGUON NHAN LU’C VA HA TANG CONG NGHE THONG TIN
(NNL&HT)5

Trong giai doan ba ndm 2012 - 2014, chi s thanh phan vé& ngudn nhan lyc
va ha ting cong nghé thong tin (NNL&HT) duoc tinh todn dua vao cac tiéu chi
nhu nguén nhan lyc hién tai da dap ung thé nao nhu cau trién khai CNTT va
TMBDT cua doanh nghiép, kha ning tuyén dung lao dong c6 ky niang vé CNTT va
TMDT, ty 18 can bd chuyén trach vé CNTT va TMPT, ty 1é lao dong thudng
xuyén str dung thu dién tir ciing nhu céc tiéu chi vé trang bi may tinh va dau tu
cho CNTT va TMDT. Céc ti€u chi nay dugc tinh todn trén co s& khdo sat cac
doanh nghiép.

Tuy nhién tir nim 2015, dé phu hop hon véi thuc tién phat trién cia thuong
mai dién t&, nhom chi s6 thanh phan cta ngudn nhan luc va ha ting cong nghé
thong tin duoc bd sung thém chi sb vé tén mién qudc gia .vn.

Tén mién doéng mdt vai trd quan trong tac dong truc tiép toi su phat trién
thwong mai dién tir tai mdi dia phuwong. Tuy nhién, giita thanh phd Ha Noi va
thanh phd HO Chi Minh tiép tuc ¢ sy chénh 1&ch rat 16n vé sd luong ciing nhu ty
1¢ binh quin tén mién véi cac dia phuong con lai.

Bing 1: Chénh léch vé phéan bd tén mién “.vn” theo tinh va dan s

Nhom tinh thanh din diu vé s lwong tén Nhém tinh thanh c6 s6 lwgng tén mién
mién thap

So tén £ ya So tén
. A So dan/1 . A
STT Tinh mién A A Tinh mién
(13 2 ten mlen (13 bl
.vn .vn

S6 dan/1
tén mién

wn
-
—

Tp.HCM 147804 55 Lai Chau 60 7085

Ha Noi 141233 51 Bic Kan 96 3261

Pa Ning 6231 165 Cao Bang 98 5331

Binh Duong 5251 371 Ha Giang 137 5854

Hai Phong 4904 400 Dék Néng 161 3651

DPong Nai 4749 612 bién Bién 165 3320

Khanh Hoa 2776 434 Bac Liéu 167 5281

Thanh Hoa 2688 1307 Kon Tum 192 2583

OO |Nf O | O | BDWIDN| -
OO |N| O | 01| AWN| -

BR-VT 2637 407 Hau Giang 204 3776

[EEN
o
=
o

Nam Dinh 2354 786 Son La 210 5630

Nguén: Bdo cdo Tai nguyén Internet Viét Nam nam 2016, Trung tdm Internet Viét Nam
(VNNIC)

%9 tinh khong xép hang bao gom Dién Bién, Son La, Cao Bang, Ha Giang, Lai Chau, Vinh
Long, Hau Giang, S6c Trang, Bac Liéu.
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Hai thanh phd c6 sb luong tén mién cao nhat nim 2016 13 Ha Noi va thanh

phd HO Chi Minh ciing dong thoi 14 hai dia ban c6 ty 18 sé dan/1 tén mién thap
nhat trong ca nudc 1an lugt 13 51 va 55, tiép sau d6 1a thanh phd Pa Ning xép thir
ba nhung c6 khoang cach 16n vé sb luong tén mién cling nhu ty 1¢ dan s6/1 tén
mién so véi hai thanh phé ding dau.

O nhém dia phuong cham phat trién thi Lai Chau van 1a khu vuc c6 sd
luong tén mién va s6 dan/1 tén mién thap nhat lan luot 1a 60 tén mién va 7.085
dan/l tén mién (ndm 2015 ca tinh Lai Chau c6 34 tén mién va 12.215 dan sd/1

tén mién).

R rang 1 tén mién ¢ y nghia 16n dbi voi hoat dong Gmg dung thuong mai
dién tr tai moi doanh nghi¢p cling nhu mdi dia phuong. Tir nam 2016 VECOM
s& quan tAm hon t6i viée nang cao nhan thirc vé ding ky tén mién Internet cho
cac dia phuong. Pay ciing 1a diéu kién tién quyét dé hudng t6i muc tiéu mdi
doanh nghiép mot website thuong mai dién tir.

Theo d6 chi s vé ngudn nhan lyc va ha tang cong nghé thong tin ndm 2016
ciia mdi dia phuong dugc xay dung dua trén cic nhom tiéu chi: 1) ty 18 dan sd/1
tén mién; 2) mirc d6 trang bi may tinh va cac thiét bi di dong thong minh; 3) ty 1¢
s6 lao dong thuong xuyén sir dung e-mail trong cong viée; 4) ty 18 sb lao dong
thuong xuyén st dung cac cong cu nhu Viber, WhatsApp, Skype, Facebook
Messenger... va 5) lao dong chuyén trach vé thuong mai dién tu.

Ha No6i 1a thanh phd c6 chi s6 thanh phan NNL&HT cao nhat (93,7 diém)
va cao hon 9 diém so voi nim 2015, tiép sau d6 1a thanh phé HO Chi Minh véi
chi s6 thanh phan NNL&HT 14 85,5 diém.

Véi cach tinh méi voi trong sb cao cho tén mién, tir dja phuong dimg thir
ba 1a Da Ning thi diém chi s6 thanh phan NNL&HT giam rat nhiéu. Diém s cho
Pa Ning 13 37,9, tiép sau d6 1a Hai Phong vé6i 22,1 diém va Khanh Hoa voi 21,5
diém.

Piém trung binh cta chi s6 nay ddi véi 54 dia phuong khao sat xép hang rat
thap voi 17,7 diém. Khoang cach rat 16n gitta diém trung binh ciia nhém 5 tinh
thanh dung dau (52,1 diém) so voi nhom 5 tinh thanh thap nhét (12,6 diém).
Nhiing tinh thdp nhat ndy bao géom Binh Phudc (11,0 diém), Hoa Binh (10,8
diém), Ninh Thuan (10,8 diém), Thai Nguyén (10,4 diém) va Gia Lai (10,0
diem).



Hinh 31: Chi s6 Ngudn nhéin lwc va Ha ting cong nghé thong tin (NNL&HT)

Ha Noi
Tp.HCM

Dba Néng
Hai Phong
Khanh Hoa
Ba Ria — Ving Tau
Binh Dwong
Bac Ninh
Dbdng Nai
Nam Binh
Can Tho
Quang Nam
Lam Déng
Thai Binh
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Bén Tre
Quang Ngai
Binh Binh
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Hai Duvong
Vinh Phac
TT.Hué
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Long An
Binh Thuan
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Hwng Yén
Thanh Hoéa
Bac Kan
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Tra Vinh
Phu Yén

An Giang
D&k Nong
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2. CHi SO VE GIAO DICH GIT’A DOANH NGHIEP VO NGUO'T TIEU DUNG
(B2C)¢

Dbi voi chi s6 thanh phan giao dich giita doanh nghiép véi nguoi tidu ding

(B2C), nim 2016 viéc xét diém cho chi s6 nay dwa vao nhom céc tiéu chi: 1) xay
dung website doanh nghiép; 2) tan suit cap nhat thong tin trén website; 3) tng
dung ban hang qua mang xa hoi; 4) tham gia cac san giao dich thuong mai dién
tir; 5) website phién ban di dong; 6) tmg dung ban hang trén thiét bi di dong; 7)
cho phép ngudi mua thyce hién toan by qué trinh mua sdm trén thiét bi di dong; 8)
tinh hinh nhan don dat hang; 9) quang cao website/ing dung di dong; 10) doanh
thu tir kénh truc tuyén va 11) thu nhap binh quén trén dau ngudi.

Tiéu chi thu nhap binh quén trén dau nguoi duoc bd sung vao chi sd nay do
c6 mbi trong quan chit giita thu nhap binh quan trén dau ngudi véi mirc do mua
sam truc tuyén cta ngudi dan.

Theo Tong cuc Thong ké, 5 tinh thanh c6 mirc thu nhap binh quan dau
ngudi mot thang nam 2014 cao nhat la: Tp. HO Chi Minh (4.840.000 VND), Ha
Noi (4.113.000 VND), Hai Phong (3.923.000 VND), Binh Duong (3.769.000
VND), Ba Ria — Viing Tau (3.752.000 VND).

Bang 2: Thu nhip binh quan diu nguwoi mdt thang nim 2014

Nhom tinh thanh cé thu nhip binh quan Nhom tinh thanh cé thu nhip binh quén
dau nguwoi mt thang nam 2014 ¢ mirc cao dau nguwoi mt thang nim 2014 & mirc
nhat thap nhat
Thu nhdp binh
Thu nhdp binh qudn (nghin
STT Tinh thanh qudn (nghin dong) | STT Tinh thanh dong)
1 | Tp. HCM 4840 1 Lai Chau 987
2 | Ha Noi 4113 2 Ha Giang 1121
3 | Hai Phong 3923 3 Son La 1178
4 | Binh Duong 3769 4 Dién Bién 1200
Ba Ria — Viing )
5 | Tau 3752 5 Bac Kan 1216
6 | PaNing 3612 6 | Cao Bang 1252
7 | Bic Ninh 3512 7 Yén Bai 1368
8 | Pong Nai 3504 8 | Lang Son 1437
9 | Quang Ninh 3053 9 Lao Cai 1468
10 | Nam Dinh 2816 10 | Tuyén Quang 1571

Nguoén: Nién gidm thong ké nam 2015, Tong cuc Thong ké

Nam dia phuong c¢6 muic thu nhip binh quan dau ngudi mot thang nim
2014 thép nhét 12 Lai Chau, Ha Giang, Son La, Dién Bién va Bic Kan. Muc

% 9 tinh khong xép hang bao gom Dién Bién, Son La, Cao Bang, Ha Giang, Lai Chau, Vinh
Long, Hau Giang, Soc Trang, Bac Liéu.
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chénh 1éch giita khu vuc thu nhap cao nhét va khu vuc thu nhap thap nhat 1én t6i
khoang 5 1an.

Thanh ph6é Ho Chi Minh dan dau vé chi sé thanh phan giao dich B2C nim
2016 (72,4 diém) va cao hon mot chut so v6i diém sb twong tmg nam 2015 13
70,2 diém. Tiép sau d6 1a Ha Noi (69,2 diém), Binh Duong (62,1 diém), Hai
Phong (61,6 diém) va Pa Ning (60,6 diém). Khic v6i chi s thanh phan
NNL&HT thi ¢ chi sb giao dich B2C muc dd chénh léch gifta c4c tinh thanh
khong qua cao.

Nhom nidm dia phuong c6 diém sb giao dich B2C thip nhét 13 Pak Nong
(28 diém), Lang Son (27,6 diém), Kon Tum (26,8 diém), Bic Kan (26,8 diém) va
Ca Mau (24 diém). Khoang cach giira tinh thanh din dau va tinh thanh thap nhét
1én t&i 48,4 diém.

Diém trung binh cua chi sé giao dich B2C trong ca nudc van dudi mic
trung binh 13 41 diém, trong d6 thi nhém 5 tinh thanh dan dau c6 diém trung binh
1 65,2 diém va nhom 5 tinh thanh thap nhit c6 mic diém trung binh 1a 27,6
diém.

CHI SO THUONG MAI PIEN TU VIET NAM 2017
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Hinh 32: Chi s6 vé giao dich B2C
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3. CHi SO VE GIAO DICH GI’A DOANH NGHIEP VO'I DOANH NGHIEP
(B2B)’

Trong giai doan 2012 - 2014, chi sé vé giao dich truc tuyén giira cac doanh
nghiép chu trong téi hiéu qua kinh doanh thong qua thuc tién nhan don dit hang
(ban hang) va dit hang (mua hang) tryc tuyén, so sanh gia tri ban hang hoic mua
hang truc tuyén trén doanh thu va chi phi cia doanh nghiép. Bén canh dé céc chi
s6 thanh phan nay ciing coi trong mirc d6 ing dung cong nghé thong tin trong ndi
bd doanh nghi€p, bao gém viéc trién khai céac phﬁn mém lién quan tdi tai chinh,
ké toan, quan 1y nhan sy va cac phin mém phirc tap hon nhu 1ap ké hoach ngudn
luc (ERP), quan tri quan hé khach hang (CRM), quan 1y hé thong cung tmg
(SCM).

Tir ndm 2015 tr di, chi s6 thanh phan giao dich B2B b6 sung tiéu chi lién
quan t6i sb luong doanh nghiép va dan sb cua timg dia phuong. Ty 1é trung binh
s6 dan c6 mot doanh nghiép s& hd tro phan anh muc d6 hoat dong kinh té va
thuong mai cua dia phuong mot cach chinh xac hon.

Theo d6, diém s thanh phan giao dich B2B nam 2016 gdm céc tiéu chi: 1)
stt dung cac phan mém trong doanh nghiép; 2) st dung chit ky dién tir; 3) st
dung hop ddng dién tir; 4) nhan don dit hang qua cac cong cu truc tuyén; 5) dit
hang qua cic coéng cu truc tuyén; 6) ty 1& dau tw, xdy dung va van hanh
website/tng dung di dong cua doanh nghiép va 7) ty 1& trung binh s dan trén
moi doanh nghiép.

Theo théng ké ctia Tong cuc Théng ké thi thanh phd HS Chi Minh va Ha
No6i van 1a hai khu vuc c6 ty 1¢ s6 dan/1 doanh nghiép tdt nhat, 1an luot 1a 60 dan
va 79 dan. Qua do co thé théiy mat do doanh nghiép tai hai khu vuc nay la kha
cao.

Bang 3: T¥ 1¢ s6 dan/1 doanh nghiép

Nhém dia phuwong cé s0 dan/1 doanh | Nhém dia phuong cé s6 dan/1 doanh
nghiép thap nhat nghi€p cao nhat
.| 86 dan/1 . .| 86 din/1
STT | Piaphwong | PN9™ | “qoanh | sTT | Pie | DNmam | yoo0h
2014 on phwong 2014 i
nghiép nghiép
1 | Tp.HCM 136267 60 1 Son La 1038 1139
2 | Ha Noi 91428 79 2 | Ha Giang 756 1061
3 | Pa Nang 9962 103 3 | Bac Liéu 850 1038
4 4 Tuyén
Binh Duong 12069 161 Quang 802 948

79 tinh khong xép hang bao gom Dién Bién, Son La, Cao Bang, Ha Giang, Lai Chau, Vinh
Long, Hau Giang, Soc Trang, Bac Liéu.
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5 Ba Ria - 5

Viing Tau 6512 165 Lang Son 809 937
6 | Hai Phong 8482 231 6 | Séc Trang 1449 905
7 | Béc Ninh 4303 268 7 | Tra Vinh 1147 902
8 | Khanh Hoa 4471 270 8 | Béc Giang 1870 877
9 | CanTho 4247 294 9 | AnGiang 2509 860
10 | Quang Ninh 3794 319 10 | Cao Bing 613 852

Nguon: Nién giam thong ké nam 2015, Tong cuc Thong ké

Nhom cac tinh thanh c¢6 ty 18 sb dan/1 doanh nghiép cao trén 1000 1a Son
La (1139 dan/1 doanh nghiép), Ha Giang (1061 dan/1 doanh nghiép) va Bac
Liéu (1038 dan/1 doanh nghiép). C6 su twong quan cao giita ty 16 s6 dan/1 doanh
nghiép vai ty 18 s6 dan/tén mién qudc gia.

Pb6i voi nhom chi tiéu giao dich B2B, thanh phé HO Chi Minh 1 dia
phuong c6 diém sb cao nhat (77,0 diém). Tiép d6 1a Ha Noi (64,4 diém), Pa
Néng (50,4 diém), Binh Duong (36,7 diém) va Hai Phong (32,3 diém).

Nhom tinh thanh c6 chi s6 giao dich B2B thip nhét 13 Lang Son véi 12,7
diém, cao hon mot chat 1a Tuyén Quang (13,9 diém), An Giang (14,5 diém).

Diém trung binh cua chi sb giao dich B2B trong ca nudc 13 24,2 diém, trong

d6 diém trung binh ctia nhém 5 tinh thanh cao nhat 13 52.2 diém va diém trung
binh ctia nhém 5 tinh thanh thip nhét 1a 16,8 diém.
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4. CHi SO VE GIAO DICH CHINH PHU VO'l DOANH NGHIEP (G2B)®

Chi s6 vé giao dich gifra cac co quan quan ly nha nuéc vdi doanh nghiép

(G2B) 13 mot trong bon chi s6 thanh phan cta chi sé thuong mai dién tir. Chi s6
thanh phan nay phan 4nh tinh minh bach thong tin cia cac dia phuong dbi voi
doanh nghi¢p cling nhu murc do hoan thién cua cac dich vu cong truc myén nhu
thi tuc khai bao thué, dang ky kinh doanh, cdp gidy ching nhan.. .

So v6i cac nam trude chi sb thanh phan giao dich G2B hau nhu khong bién
dong 16n. Nam 2016 viéc tinh toan chi s6 thanh phan nay tiép tuc dua trén 4 tiéu
chi: 1) muc do tra ctru thong tin trén website cdc co quan nha nudc cua doanh
nghiép; 2) murc d6 sir dung dich vu cong truc tuyén lién quan t6i cac thi tuc dang
ky, cap phép, khai bao... dugc cung cip trén website ctia cac co quan nha nudc;
3) ty 1€ str dung céc loai dich vu cong truc tuyén va 4) danh gid cua doanh nghiép
vé lgi ich cua dich vu cong truc tuyén tai dia phuong.

Chi s6 giao dich G2B nidm 2016 c6 diém trung binh 13 62,9 diém, trong d6
thi diém trung binh ctia nhém 5 dia phuong din dau 13 76,2 diém va diém trung
binh cta nhém 5 dia phuwong thap nhat 12 53,9 diém. Da Ning tiép tuc 1a tinh
dugc doanh nghiép tham gia khao sat danh gia cao nhat v& muc d6 hai long cua
giao dich G2B véi diém sb 1a 81 diém, tiép theo 1a Tp. H6 Chi Minh (80,8 diém)
va Ha Noi (76 diém).

® 9 tinh khong xép hang bao gom Dién Bién, Son La, Cao Bang, Ha Giang, Lai Chau, Vinh
Long, Hau Giang, Soc Trang, Bac Liéu.



Hinh 34: Chi s6 vé giao dich G2B
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5. CHI SO THU'O'NG MAI BPIEN TU’ CAC PIA PHUONG?

Chi s6 thuong mai dién tir cac dia phuong dugc tong hop tir bén nhom chi
s6 thanh phﬁn lam try cdt voi trong s6 1an luot 1a: ha tﬁng nguén nhan luc va
CNTT (chiém 30%), giao dich truc tuyén giita doanh nghiép v6i ngudi tiéu dung
B2C (chiém 30%), giao dich gitta doanh nghiép v&i doanh nghiép B2B (chiém
30%) va chi s6 thanh phan giao dich giita chinh phu v6i doanh nghiép (chiém
10%).

Viéc bd sung céac tiéu chi lién quan tdi ty 1é trung binh tén mién qudc gia,
thu nhap va doanh nghiép da phan anh tot hon thuc trang phat trién thuong mai
dién tr tai cac dia phuong.

Niam dia phuong dan dau vé Chi sb thuong mai dién tir c6 mic d6 chénh
léch giita 4 chi s6 thanh phan so v&i diém trung binh tuong tu nhu sau:

Hinh 35: Biéu d6 cac chi s thanh phén cia Tp. H6 Chi Minh

HT&NNL

B Tp.HCM

= Diém trung binh

G2B B2C

B2B

Thanh phd HS Chi Minh tiép tuc 1a dia phuong dan dau vé Chi s6 thuong
mai dién tir nam 2016 v&i diém tong hop 1a 78,6 diém va cao hon 5,3 diém so véi
nam 2015. Biéu do cac chi s6 thanh phan cia Tp. HO Chi Minh phan anh muc do

° 9 tinh khong xép hang bao gém Pién Bién, Son La, Cao Béng, Ha Giang, Lai Chau, Vinh
Long, Hau Giang, Soc Trang, Bac Liéu.




phan cach 16n so v6i mirc trung binh trong ca nudc, dic biét 14 hai chi sé thanh
phan NNL&HT va giao dich B2B.

Pung thtr hai 13 Ha Noi v6i diém téng hop 13 75,8 diém va cao hon 3,8
diém so véi ndm 2015.

Hinh 36: Biéu do cac chi s6 thanh phén cia Ha Noi
NNL&HT
53,7 = Ha Noi
= Piém trung binh
G28B B2C
B2B

Mic du thuéc nhém 5 dia phuong din dau nhung khoang cach giita ba dia
phuong tiép theo 1a Pa Ning, Hai Phong va Binh Duong so voi hai trung tim
kinh té trén da kha xa.

Hinh 37: Biéu do cac chi sé thanh phin ciia Pa Ning
NNL&HT
= Da Ning
= Diém trung binh
G28B B2C
B2B
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Hinh 38: Biéu do cac chi s6 thanh phan ciia Hai Phong

NNL&HT Hai Phong

B Diém trung binh

G2B B2C

B2B

Hinh 39: Biéu do cac chi s6 thanh phén cia Binh Dwong

NNL&HT = Binh Dwong

B Diém trung binh

B2B
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Khoang cach Chi s6 thuong mai dién tr ndm 2016 cia hai trung tm kinh té
1a Tp HO Chi Minh va Ha Noi so voi cac dia phuong con lai 13 rat 16n, ngay ca
khoang cach giita dia phuwong dimg thir hai 1a Ha Noi va thar ba 1a Pa Nang ciing
lén t6i 23 diém. Khoang cach giita dia phuong xép thir nhat 1a Tp Ho Chi Minh
va dia phuong thap nhat 1a Ca Mau va Lang Son 1én t6i 57,4 diém.

Cach biét gitra diém trung binh cta nhém 5 tinh thap nhét (22,5) va diém
trung binh ctia nhom 5 tinh cao nhat (58,5) 1én t6i 36 diém, cao hon khoang cach
30,5 diém ctia nam 2015, 20,3 diém nam 2014 va 18,0 diém nam 2013. C6 thé
théiy xu hudng chénh I¢ch vé su phat trién thuong mai dién tir gifta cac dia
phuong dang ting dan.

Mic du trong nim 2016 vira qua dd c6 nhiéu hoat dong tir cac co quan quan
1y nha nudc, to chirc va doanh nghiép dé thu hep khoang cach vé muc do phat
trién thurong mai dién tir gitta nhimg hai trung tm kinh té 16n va cac dia phuong
cham phat trién nhung két qua con thap. Thu hep khoang cach sé tiép tuc 1a mot
thtr thach 16n d6i voi Vigt Nam.
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Phu luc 1

Tong quan vé tén mién

1. Tinh hinh phét trién tén mién .vn trong 5 nim qua

Ké tir ndm 2011 dén nay, tén mién “.vn” lién tyc 1a tén mién qubc gia (ccTLD) c6
sO lwong dang ky sir dung cao nhat khu vyuc Pong Nam A. Bén canh viéc khang dinh vi
tri ding dau trong khu vuc ASEAN, tén mién “.vn” dang vuon ra khu vuc chau A.
Trong bang khao sat cac ccTLD c¢6 sb lugng tén mién dang ky sir dung 16n nhat khu vuc
chau A do t6 chic quan Iy tén mién cdp cao mi qudc gia khu vire chau A - Thai Binh
Duong (APTLD) cong bd, tén mién “.vn” lién tiép nhiéu nim dtng trong Top 10.

Theo s6 liéu théng ké tir VNNIC, tinh dén hét thang 10/2016, s lwong tén mién
dang ky méi ndm 2016 dat 106.140 tén mién, ting 112% so vdi cung ky nam trude.

Niam Tén mién .vn ding ky moi Ty 1€ tang trudéng

2012 97.315 121%

2013 100.382 103%

2014 106.206 106%

2015 121.371 114%
10/2016 106.140 112%

Bdng 1: Ty 1é tén mién “.vn” ding ky méi so véi cac nam (Nguon VNNIC)

Theo bang sé lwong tén mién “.vn” ding ky moi trong 5 ndm qua cho thay: sb
luong tén mién diang ky moi lién tuc ting du lwong ting. Piéu nay cho thiy tén mién
“vn” ¢ sy ting truong bén virng, ngdy cang khang dinh duogc su tin tudng cta ngudi
sit dung. Tinh dén thang 10/2016 tong sd tén mién khong dau “.vn” tich luy trén hé
thng 1a khoang 382.526 tén mién.

2. Phan bd tén mién
2.1 Theo dia phuong

Qua bang s6 liéu phan b tén mién (Phy luc 8) cho thiy, Thanh phé H6 Chi Minh
c6 147.804 tén mién; Ha Noi ¢6 141.233 tén mién tiép tuc la hai dia phuong dan dau
trong nhiéu nam vé sb lugng tén mién, tiép sau d6 1a Pa Ning c¢6 6.231 tén mién; Binh
Duong c6 5.251 tén mién va Hai Phong c6 4.904 tén mién. Khoang cach chénh 1énh tén
mién giita cic dia phuong ngay cang 16n diéu nay dit ra cho cac co quan quan 1y nha
nude can ¢ nhing giai phap phi hgp dé hd tro phét trién tén mién ¢ cac dia phuong c6
ti 1¢ dang ky thap thu hep khoang cach véi cac dia phwong dan dau.

2.2 Theo quéc gia

Xét trén pham vi trong khu vuc chau A, Viét Nam nam thir 10 trong bang xép

hang vé ty 1& s6 dan/1 tén mién qudc gia, trung binh 240 nguoi ¢ mot tén mién .vn. Ty
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16 cao nhit thuoc vé Hong Kong véi trung binh 17 ngudi c6 mot tén mién .hk. Vi dan
s6 7,3 triéu dan nhung nén kinh té nay c6 t6i 436.990 tén mién .hk.

Bang 2: Xép hang vé ty 1¢ s6 din/1 tén mién trong khu vue chau A

Quaoc gia/ Dudi tén S(’i lwgng tén Dén s6 )
Vung lanh mién mién quoc gia (triéu ngwoi) | So dén/1
STT tho quoc gia (*) (**) tén mien
1 | Hong Kong .hk 436.990 7,3 17
2 | Singapore .Sg 179.813 5,5 31
3 | PaiLoan tw 679.646 23,5 35
4 | Han Qubc kr 1.049.127 50,6 48
5 | Trung Qudc .cn 19.511.872 1.371,2 70
6 | Nhat Ban Jp 1.444.814 127,0 88
7 | Malaysia .my 320.619 30,3 95
8 |lran Jir 696.602 79,1 114
9 | Kazakhstan kz 126.038 17,5 139
10 | Viét Nam vn 382.526 91,7 240
11 | AnPd in 2.178.238 1.311,1 602
12 | A rap xé it sa 45,728 31,5 690
13 | Sri Lanka Ak 24.710 21,0 848
14 | Thai Lan th 65.738 68,0 1.034
15 | Indonesia .id 218.019 257,6 1.181

(*) APTLD Member Statistics and Growth Report thang 10/2016

(**) Ngdn hang Thé gi6i (http://data.worldbank.org/indicator/SP.POP.TOTL). Sé ddn
woc tinh toi gitta nam 20135.

3. Tinh hinh tén mién qudc té

Theo bao cdo ciia Verisign (76 chitc qudn 1y tén mién .com va .net toan cau). Moi
day da cong bd co khoang 7,9 triéu tén mién da dugc ding ky thém trén Internet trong
quy 2/2016, ning tong sb tén mién di duoc ding ky 1én gan 334,6 triéu tén mién trén
toan thé gidi (tinh dén ngay 30/6/2016), bao gdm tat ca cac tén mién cip cao top-level
domains (TLDs).

.com @

(TOKELAU) .tk

(CHINA) .cn

(GERMANY) .de

.net

.org

(UNITED KINGDOM) .uk

Xyz

(RUSSIAN FEDERATION) .ru

0 (NETHERLANDS) .nl

éﬁé&&llll

(=]
[&2]

50 75 100 125
MILLIONS

Nguon:http://www.verisign.com/en_US/domain-names/dnib/index.xhtml
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Ngoai cac tén mién dwoc vu chudng va phd bién nhu “.com” “net” thi cac tén
mién c6 dudi “.xyz” véi 6.676.504 dugc dang ky trén toan cau, “.top” v6i 4.777.018 tén
mién, “.win” véi 1.259.612 tén mién. M&i ddy nhat 1a tén mién “.shop” cong bd ding ky
ngay 26/9/2016 trén 151 qudc gia tuy méi ra mat nhung sy hap dan cua tén mién nay da
dat hon 100.000 tén mién dang ky méi tinh dén hét nam 2016,

new gTLD Domains

2016-07-28: Domains: 23,023,855

Jan 16 Feb 16  Mar16 Apr 18 May 16 Jun 16 Jul1g Aug 16 Sep 16 Oct16 Nov16 Dec16  Jan 17

a

Nguon: https://ntldstats.com/

Trong quy 2/2016, tong sb luot dang ky mdi tén mién “  .com™ va * .net” dat 8,6
triéu tén mién . Trong khi quy 2/2015, tong s6 luot ding ky moi tén mién “  .com” va
“ net” chi dat 8,7 triéu tén mién. Ciing trong quy 2/2016, lwrgng tai truy vin hé thong tén
mién (DNS) trung binh hang ngiy ciia Verisign dat khoang 130 ty luot trén tat ca cac
tén mién cip cao do Verisign van hanh, véi muc dinh diém dat gan 179 ty luot. So voi
cung ky quy trude, mirc tai lwong truy van trung binh hang ngay da ting 4,9% va mirc
dinh diém giam 5%. So véi cing ky ndm trudc, tai wgng truy van trung binh hang ngay

da tang 17% va muc dinh diém giam 1,5%.
(Nguon:http://www.verisign.com/en_US/domain-names/dnib/index.xhtml)
4. Xu hwéng phat trién tén mién

Kinh doanh trén mang 1a mot xu hudng dang phat trién va bung nd trén thé gioi,
tai Viét Nam xu huéng ndy c6 thé nhan thiy rd nét, tinh dén thang 31/12/2016 trén ca
nudc ¢6 110.100 doanh nghi¢p thanh 1ap méi va 26.689 doanh nghi¢p quay trd lai hoat
dong (theo Cuc Quan Iy dang ky kinh doanh - Bé Ké hoach va Pdu tu).

Tén mién la tai nguyén hiru han ciia moi quoc gia, cac tén mién cd tir mot dén ba
chir cdi, nhitng tén mién ngan gon dé nhd pho bién nhu “.vn” “.com” “.net” thi hién nay
gan nhu da can kiét. D€ mé rong nhu cau dang ky tén mién mdi, da c6 mot s6 tén mien

9% ¢ 99 C¢

v6i dudi nhu: “.xyz”, “.top”, “.mobi”, “.club”, “.online” v&i uu di€m gia ré nén toc do

tdng truong cda nhirng tén mi€n nay rat an tugng.

Gan day nhat 1a tén mién “ .shop” ciia tap doan GMO Registry bt dau tham gia thi
truong Viét Nam. “.shop” hién dtng thir 25 vé s6 luong trong cac tén mién qubc té méi,
tén mién “.shop” di duoc ding ky & 151 qubc gia. Tdi giita thang 12 nam 2016, ba nudce
¢ sb lwong tén mién duoc dang ky nhiéu nhét 1a Puc (28.696), Ha Lan (15.591) va
Nhat Ban (14.302). Viét Nam ding thir 9 v6i 1.647 tén mién.

® xyz
® wop
win
@ wang
® cub
loan
@ .bia
site
online
vip
@ Other



5. Cac chinh sach, giai phap

V6i tén mién qudc gia “.vn”, mic du tdc do ting truong cao va dugc nhidu doanh
nghiép uu tién sir dung nhung nhitng quy dinh lién quan téi viéc chuyén nhuong va xir
ly tranh chap con chua hop 1y. Nam 2016 da ching kién mot budc tién quan trong trong
viéc minh bach héa cic quyén lién quan t6i tén mién “.vn”, bao gém quyén chuyén
nhuong. Ngay 28/6/2016 B Thong tin va Truyén thong di ban hanh Thong tu sb
16/2016/TT-BTTTT hudng dan chuyén nhuong quyén st dung tén mién Internet dudi
dudi tén mién qudc gia “.vn” dugc cip khong théng qua déu gia. V&i quy dinh nay, thi
trudng vé tén mién trd nén lanh manh va gop phan dé tén mién duoc str dung hiéu qua
hon. VNNIC déanh gi4 quy dinh phap luat méi nay da khang dinh chuyén nhuong quyén
str dung tén mién .vn mang yéu t6 thuong mai 1a hoat dong hop phap va 1a nhan t6 thic
day phat trién tén mién “.vn”.

Pong thoi, nhitng vudng mic trong viéc xir Iy hanh chinh cac tranh chip vé tén
mién qubc gia lién quan téi nhitng hanh vi vi pham phap luat vé so hiru tri tué da duoc
giai quyét. Ngay 08/6/2016 Thong tu lién tich s 14/2016/TTLT/BTTTT-BKHCN
huéng dan trinh ty, thi tuc thay d6i, thu hdi tén mién vi pham phap luat vé so hitu tri
tué da duoc ban hanh. Nguyén tic co ban cua théng tu nay 1a viée xir phat hanh chinh
dbi voi cha thé tén mién “.vn” ¢6 hanh vi vi pham phap luat vé s hiru tri tué hoan toan
doc lap véi viée giai quyét tranh chip tén mién theo quy dinh ciia Luat Cong nghé thong
tin. Nhu vay thong tu ndy co ban di tach bach duogc chirc ning quan Iy nha nuéc vé s&
hiru tri tu¢ ctia Bo Khoa hoc va Cong ngh¢ vdi quan 1y nha nudc vé tén mién cia Bo
Thong tin va Truyén thong.

Ngay 10/11/2016, B Tai chinh ban hanh Thong tu 208/2016/TT-BTC quy dinh
mue thu, ché do thu, ndp, quan ly va str dung phi, 1¢ phi tén mién quéc gia ".vn" va dia
chi Internet (IP) ctia Viét Nam chip nhan cho ha gia thu phi ding ky va str dung tén
mién qudc gia “.vn” nham thu hat nhiéu ngudi dung hon trong bdi canh tén mién qubc
té van duoc nhiéu doanh nghiép wa chudng.
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6. Hoat dong ciia VECOM trong viéc thic diy phat trién tén mién

Trong bdi canh tinh hinh thé giéi tiép tuc c6 nhiéu dién bién phirc tap, kinh té thé
gidi phuc hdi cham, kinh té trong nudc mac du c6 duge cai thién song van con gap
nhiéu kho khin. Ptng trude tinh hinh am dam chung ciia nén kinh té toan cau, lién tiép
trong nhitng nam vira qua, Hiép hdi Thuong mai dién tur Viét Nam (VECOM) da chu tri
phéi hop véi cac don vi lién quan to chirc mot s6 hoat dong tai nhiéu phuong trén ca
nudce nhu: Ha Noi, Hai Phong, Quang Ninh, Thai Nguyén, Nghé An, Da Nﬁng, Thanh
phd H6 Chi Minh, Binh Duong, Pong Nai, Can Tho, Ba Ria - Viing Tau, V.v...véi muc
tiéu tuyén truyén pho bién vé gia tri va nhitng loi ich to 16n cua tén mién gan voi
website doanh nghiép tir 46 gitp doanh nghiép md rong quy mo, giam chi phi tiép thi,
ting kha ning canh tranh va dan dan khang dinh thwong hiéu trén moi trudng truc
tuyen.

Qua sd liéu khao sat cho thdy sy chénh 1éch tén mién giita cac dia phuong ngay
cang gia ting, diéu nay vé lau dai anh hudng khong t6t téi nén kinh té mat khac nham
kich cau thi trudng dua thwong mai dién tir vé néng thon gitup cac dia phuong cé nhitng
¥ tuong mdi trong kinh doanh truc tuyén, ddng thoi dua nhitng nong san cia dia
phuong tiép can dugc voi ngudi tiéu dung trong va nguoi nude. Do d6, VECOM nhén
dinh viéc thuc ddy va phat trién tén mién gin véi website dong déu gitra cac dja phuong
la mdt trong nhirng hoat dong trong tdm trong cac nam toi.



Phu luc 2

An toan thong tin va Thwong mai dién tw

Hién trang an toan thong tin trong Thwong mai di€n tir Viét Nam

Ngay nay, cong nghé théng tin dugc ing dung rong rii trong moi linh vic cta nén
kinh té. Trong d6, van dé an toan an ninh thong tin (ATTT) khi giao dich tryc tuyén
dong vai trd quan trong. Mot trong nhiéu nguyén nhan 14 ti 1& cac giao dich tryc tuyén
ngdy cang tang. Nganh thuong mai dién tir thé hién rd nhat diéu nay khi doanh sb trong
linh vuc nay dat hon 4 ti USD va tang truong 37% trong ndm 2015 (theo bdo cdo
TMDT cua Cuc TMDT & CNTT - B Cong Thuong). Gia tri thanh toan ngay cang ting
thi nhu cau bao vé dir liéu ngudi dung, dam bao giao dich an toan cang cap thiét.

Tai Trung Qudc, theo Cuc thong ké qudc gia, gia tri giao dich thwong mai dién tir
hon 589 ti USD (niam 2015), gip d6i Hoa Ky. Trong d6, san giao dich thuong mai dién
tr Taobao va TMall ctia cong ty Alibaba dan dau thi trudng Trung Qubc véi hon 80%
thi phan. Pau nam 2016, thi truong da ching kién mot cudc tan cong mang 16n vao nén
tang Taobao nhdm cung cdp sai léch thong tin ctia cac ctra hang str dung nén tang C2C
nay. Duya trén cic ching ctr c6 duoc thi tir thang 10 ndm 2015 dén thang 2 ndm 2016,
nhom tin cong da str dung hon 100 triéu tai khoan (gom dia chi email va mat khau) lay
cip tir nhidu ngudn khac nhau dé thir ding nhap vao Taobao va di co hon 20 triéu tai
khoan ding nhdp thanh cong (~1/5 dan sb Viét Nam). Cac tai khoan nay, sau do, duoc
chung st dung tao thanh luong dir liéu khéng 16 gia mao gid thau (bidding), cung cap
sai ndi dung nhan xét (review)... Trong trudng hop nay, tan cong mang ldy trom tai
khoan va su thiéu chit ché& trong cau hinh nén tang Taobao d3 giy ra hang loat thong tin
sai léch, dan dén ngudi mua hang danh gia sai 1am, nhan dugc nhiéu san phém chét
lugng khong nhu mong doi.

Hoa Ky 1a qubc gia c6 nén thuong mai dién tir phat trién tir lau so véi mat bang
chung cua thé gidi. Thuong mai dién tir tai Hoa Ky 1a muyc tiéu tn cong mang tir nhiéu
nam nay. Nam 2014 va 2015, lién tuc trong 2 ndm, hai hing ban 1é va truc tuyén hang
dau ctia Hoa Ky 1 Target va HomeDepot di bi tin tic tn cong. Véi truong hop Target,
tin tdc da loi dung nha cung cép dich vu cua Target (third-party) dé lay nhiém ma doc
va tién hanh lay lan vao cac hé thdng quan trong phia sau, trong d6 c6 hé thdng may
quet thé POS. Sy viéc dugc phat hién khi mét luwgng 16n dir li¢u thé ctia ngudi dung bi
rao ban trén chg den. Theo théng ké thi¢t hai, hon 40 tri€u dir liéu thé ctia nguoi dung
(mé thé, ngay hét han, CVV...) da bi danh cap. Su viéc dan dén khung hoang nghiém
trong tai Target. Gan ddy nhat, thang 12 nim 2016, Yahoo, mot trong nhing hing cong
nghé Internet lau doi va ndi tiéng thé gisi da dua ra thong bao gay sdc, hon mdt ti chi
tai khoan thu dién tir cua hang nay da bi mat dir liéu bao g@)m: tén, dia chi email, mat
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khéu, cAu hoi bi mat (d2 ma hoa)... Sy ki¢n nay tac dong day chuyén nghiém trong vi rat

nhiéu ngudi str dung cung tai khoan dé ding nhdp cac trang thuong mai dién tu.

Tai Viét Nam, thi truong thuong mai di¢n tr con non tré nhung co tbe do phat
trién nhanh chong, theo bao cdo méi nhét thi téc do ting trudng cia Viét Nam gip doi
Nhat ban (37% so v&i 15%). Dén thoi diém hién tai, Viét Nam chua c6 con sb thong ké
chinh thtrc vé tinh hinh an toan théng tin trong linh vuc thuong mai dién ta. Cac don vi
kinh doanh dya trén thuong mai dién tir cling khong cung cp thong tin chinh thirc vé
mat mat dir liéu néu co. Tuy vay, diéu d6 khong co nghia kinh doanh thuong mai dién
tir & Vi€t Nam an toan.

Hoat dong nhiéu ndm trong linh vyc an toan thong tin, Cong ty c6 phan An ninh
mang Viét Nam (VSEC) di nhan duoc nhiéu yéu cau hd tro tir cac to chirc kinh doanh
thuong mai dién tir. Yéu cau hd trg phd bién nhat 1a han ché tin cong DOS/DDOS, loai
hinh tin cong nay khong lam mat dir liéu nguoi dung nhung khién cho cong viéc kinh
doanh b thiét hai do ngung tré hé thong va khong thé phuc vu khach hang. Céc cong ty
cung cip dich vu can truc tuyén 24/24 thudng gip tin cong nay vi du nhu: ban vé may
bay truc tuyén, dit chd khach san... Cac tim hiéu chuyén sau hon cho thiy nhiéu rui ro
nghiém trong vé thuong mai dién tir ton tai tir 1au va rat c6 thé da bi ké xau loi dung.
Mot vi du ndi bat vé su nguy hiém cua tin cong mang trong nam 2016 do la sy vigce tan
cong vao mang ludi ciia Cang Hang Khong va Vietnam Airlines. Ké tin cong da thuc
hién nhiéu cach thirc khai thac 16 hong, cai mi doc vao trong hé thong thong tin tir rat
1au trudce khi bung nd (theo thong tin chinh thirc 13 tir nim 2014) thay dbi giao dién, ldy
cép dir li¢u khach hang. Mac du su ) nay khong thudc linh vuc thuwong mai dién tuo
nhung vi du cho thiy su nguy hiém cua tin cong mang d6 1a ké x4u c6 thé am tham loi
dung cac 16 hong bao mat dé truc lgi ma doanh chi hodc khach hang khong hé hay biét.
Ngay 2/11/2016, Cuc An toan thong tin (B6 TT&TT) cho biét, website tuyén dung va
tim viéc quy md 16n cua Viét Nam - Vietnamworks.com d3 bj tin tic tin cong va truy
cap co s¢ dir ligu thong tin thanh vién. Theo uwdc doan so bg, ) nguoi dung bi anh
huong bai vu viée co thé 1én téi hang chuc nghin ngudi. Pang cht ¥, khong it mat khau
bi danh cip ¢ dang khong mi héa. Pon vi nay di kiém tra ngau nhién va nhan thiy mot
s0 thanh vién dung chung mat khau nay véi tai khoan e-mail khac nhu Gmail. Trong do,
mdt s6 email chira ca thong tin nhay cam nhu cac giao dich ngan hang.

Trong khuén khd hop tac véi Hiép hoi Thuong mai dién tir Vigt Nam, Cong ty cd
phﬁn An ninh mang Vi¢t Nam (VSEC) thuc hién khao sat va danh gia dau tién vé tinh
hinh an toan thong tin cia cac website thuong mai dién tir tai Viét Nam. Thoi gian thuc
hién khao sat tir 01/10/2016 dén 01/11/2016. Cac website van Ia diém két ndi quan
trong trong thuong mai dién t nén ciing c6 thé dai dién cho mirc d6 an toan thong tin
cua thuong mai dién tir n6i chung tai Viét Nam.

1. Cach thic khao sat va danh gia

Thanh vién ctia Hi€p hdi Thuong mai dién tir hoat dong trén nhiéu linh vue: ban
1¢, thanh toan, cong nghé, logistic, ngan hang, bao hiém... Viéc khao sat va danh gia



duoc tién hanh tryc tiép v6i 12 website thwong mai dién tir 1a thanh vién cia VECOM
hoat dong trong hai linh vyc: ban 1¢ va thanh toan. Cac website duoc lya chon déu co
mirc d6 nhan dién thuong hiéu cao, sb lvong nguoi truy cap 16n. Cac website c6 ddy du
nhit tinh ning cta thuong mai dién ti, voi cic nha ban 1é 1a hién thi danh muc hang
hoa, gia ca, quan 1y tai khoan, thanh toan... Tuy vay, do tinh chat két ndi lién thong cia
hé théng thong tin, cac 16 hong c6 thé xudt phat tir nhiéu vi tri khac nhau, website khong
phai 13 noi duy nhét, nén an toan thong tin 1d mot qua trinh va can thyc hién tong thé.

Viéc khao sat va danh gia website trude cac rui ro an toan thong tin dugc xac dinh
qua qua trinh kiém tra thuc hién hoan toan tir bén ngoai, gia 1ap cach thic cac ké xau
thuong dung dé tin cong, loi dung 16 hong cua cac website. Cach thirc kiém tra nhu vay
dam bao két qua khach quan va trung thuc, cung cip dit liéu chan thuc cho buc tranh
tong thé vé an toan thong tin trong thwong mai dién tu.

No@i dung cac kiém tra an toan thong tin
Trong thwong mai dién tir, cac van dé ki thuat vé an toan thong tin sau cin quan tam:

= Tinh bao mat (Confidentiality): thong tin trong thuong mai dién tor dugc bao vé¢
khoi cac truy cap trai phép.

* Tinh toan ven (Integrity): thong tin giao dich khong bi thay ddi trén dudng
truyén

= Tinh sin sang (Availability): thong tin can thiét phai sin sang cung cap khi co
yéu cau, truy cap tir ngudi dung.

* Tinh xdc thuc (Authentication): ngudi dung cin xac thuc trude khi tiép can
thong tin ca nhan cia ho hodc cac thong tin ¢ quyén han.

= Tinh chdng chdi béo (Non-Repudiability): hai bén giao dich khong thé tir chdi
thong tin do chinh minh da giri/nhan.

* Tinh ma hoa (Encryption): thong tin can duoc ma héa chi dé nhirng ngudi ding
hop 16 truy xuét

* Tinh kiém toan (Auditing): luwu trit dir liéu dé ddi soét khi c6 su b, hodc khi can
thiét.

Do thoi gian khao sat c6 han va cic website nay déu co qui mo 16n nén ban khao
sat dau tién tap trung vao cac kiém tra c6 thé ddn dén nhitng rui ro nghiém trong, anh
hudng dén khach hang, giao dich va may chu phuc vu. Pau tién 1a cac kiém tra ddn dén
thong tin ngudi dung bi xem trai phép (A1), gdm céc kiém tra ki thut phat hién su vi
pham té&i Tinh bao mat, Tinh xac thuc. Cac kiém tra dan dén thong tin nguoi dung bi
stra trai phép (A2), gdm cac kiém tra ki thuét co thé dan dén viéc phat hién su vi pham
t6i Tinh xé4c thye. Cac kiém tra dan dén thong tin giao dich bi xem trai phép (A3), gom
cac kiém tra ki thuat c6 thé dan dén viée phat hién sy vi pham téi Tinh bdo mat, Tinh
xéac thuc. Cudi cung 1a céc kiém tra dan dén dir liéu trén may chu bi xem/stra ddi trai
phép (A4), g@)m cac kiém tra ki thuat co thé dan dén viée phat hién su vi pham t61 Tinh
bao mat, Tinh ma hoa.
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Céc hé thong thuong mai dién tir bao gdm nhiéu thanh phin, bio céo tap trung
vao hai thanh phan quan trong nhat: Quan 1y khach hang, Thanh toan. Quan 1y khach
hang thudng bao gdm xéc thuc thong tin, xir Iy va hién thi cac thong tin ca nhan, don
hang cia mdi khach hang (tén, tudi, thong tin thé, sd du...). Thanh toan truc tuyén

thuong bao gdm xu 1y giao dich mua hang cua khach hang, c6 thé truc tiép hodc gian
tiép thong qua vi dién tir, cong thanh toan trung gian.

Két qua khao sat

Duéi day 1a biéu d6 thé hién két qua khao sat va danh gia vé an toan thong tin trong
thuong mai dién tir dua trén dién giai & trén. Mau cam thé hién ti 1&6 website gap rui ro
nghiém trong, mau xanh thé hién ti 1¢ website chwa phat hién rui ro twong tng.

18%
16%
14%
12%
10%

17%
8% 8% 8%
8%
6%
4%
2%
O% T T T
Al A2 A3 A4

Biéu dé ti 1¢ website gip 16i bido mdt twong irng

- Al: thong tin nguoi dung bi xem trai phép

- A2: thong tin nguoi dung bi siwa trai phép

- A3: thong tin giao dich bi xem trai phép

- A4: dit liéu trén mdy chii bi xem/sira doi trdi phép

C6 17% website trong khao sat méc rii ro nghiém trong Al tic 1a dir lidu cua
khach hang c6 thé bi xem trai phép boi nguoi dung khac. Mot khach hang khi st dung
dich vu thuong mai dién tir tai cac website nay c6 kha nang mét thong tin c4 nhan cla
minh: tén, email, mat khiu (dang ma hda) hodc thong tin ngadn hang. Cac website
thuong mai dién tir ban 1¢ thudng c6 s6 luong 16n khach hang nén cac dir liéu nay la tai
san quy gia dbi voi ké xau. Cac thong tin nay c6 thé duoc dung dé xam nhap trai phép
tai san thong tin ctia khach hang. Cac rui ro nghiém trong khac A2, A3 va A4 co ti I¢
8%. Tirc 1a khi khach hang cung cép thong tin, giao dich qua cac website d6 c¢6 thé bi
xem trom dir liéu giao dich, ddc bi€t c6 may chu bi rii ro nghi€ém trong A4 13 rui ro ma
ké tan cong co thé lgi dung 16 hong may chii dé kiém soat thong tin. Tham chi, khao sat
phat hién co website thwong mai dién tir chiém thi phan hang dau thi truong ton tai dong
thoi trén mot 16i nghiém trong.



m | 6i nghiém trong

E Chwa phat hién

Ti I¢ website gip 16i trén tong so website dwoc khdo sdt

Khao sat va danh gia cho thiy 33% hé thong website thwong mai dién tir gip 10i

nghiém trong, day la ti I¢ 16n twong iing v4i hang ngan ngudi ti€u dung dang gap rui ro

d6i voi dir liéu ciia ho. C6 67% thé hién ti 1& cac website chura phat hién rii ro nghiém

trong vé thuong mai dién ti.

Do khuon khd ciia dot khao sat, phan nay c6 thé bao gdm céc rui ro it nghiém

trong hon, hodc nim & thanh phan khac va can c6 thém khao sat, danh gia chi tiét va

toan dién hon.

Két luan va giai phap

Theo khao sat ctia Hiép hoi an toan thong tin Han quéc ndm 2014 (KISA), nhiéu
li do lién quan dén an toan thong tin khién ngudi tiéu dung e ngai thuong mai dién ti,

mua hang truc tuyén: khong cam thdy tin cay (Trust concern), khong cam thdy an toan
(Security concern), tinh riéng tu (Privacy concern). Cac li do nay chiém t6i hon 26%.
Tu do cho th?iy, dam bdo an toan thong tin & ca khia canh ki thuat cling nhu qui dinh,

quy trinh s& 13 giai phap hd tro manh mé thiic diy nguoi dung sir dung thuong mai dién

tur.

Reasons for not shopping online (%
of Internet users who do not make
online purchases, 2014), Republic of

Prefer to shop in person
Not interested

Trust concerns

Lack of skills

Security concerns

Privacy concerns

Korea
55.7
49.2
0 20 40 60

Ti I¢ cdc e ngai khi siv dung thwong mai di¢n tiv tai Han quéc (Téng 3 Ii do lién
quan dén ATTT la 26,6%)
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Mot s6 gidi phdp ma doanh nghiép cé thé dp dung ngay:

- Péu tién, doanh nghiép khi phat trién san phdm can chu ¥ dén thiét ké ludng kinh
doanh hop 1y, kiém soat chit ch& truy xuat dir liu theo nguyén tic "khach hang truy cép
thong tin voi quyén han phu hop dinh truéc".

- Thir hai, kiém soat chit ché va 4p dung cac kiém tra an toan thong tin ngay tir khi phat
trién tng dung va sau khi dua vao cung cap.

- Thir ba, doanh nghiép dinh ky tién hanh ra soat va danh gia lai mirc d6 an toan ctia cac
hé théng ctia minh vi theo thoi gian hé thong thudng xuét hién cac 16 hong, rui ro moi.

Khao sat dau tién vé tinh hinh an toan thong tin ctia cac website thuong mai dién tir cho
thiy cac rui ro nghiém trong va cac doanh nghiép kinh doanh thuwong mai dién tir can
som quan tAm téi an toan thong tin, dua nhan thirc vé an toan thong tin song hanh clng
qua trinh phat trién kinh doanh. V&i nhan thirc sdm thi cic doanh nghiép c6 thé dau tu
hiéu qua ciing nhu tiét kiém dang ké cac chi phi khi c6 cac sy ¢d xay ra va tao niém tin
vé thuong hiéu cho nguoi tiéu dung.

Vé don vi khao sat va danh gia

Khao sat va danh gia thuc hién boi su phdi hop gitta Hiép hoi thuong mai dién tir Viét
Nam va Cong ty c6 phan An ninh mang Viét nam. Cong ty ¢6 phin An ninh mang Viét
Nam (VSEC) bt dau tir mdt nhom céc k¥ sur yéu thich va nghién ctru linh vuc An toan
thong tin (nim 2005) va dén nay, VSEC di ¢6 hon 7 ndm uy tin cung cip dich vy, san
phim an toan thong tin cho thj truong Viét Nam. VSEC hoat dong v6i niém tin ngudi
Viét Nam hoan toan c6 thé lam chu cic cong nghé an toan thong tin cta thé gidi. Viéc
khao sat va danh gia thyc hi¢n hoan toan bdi cac ki su Viét Nam, dugc dao tao va lam
viéc chuyén moén vé an toan thong tin. Cudc khao sat cling dam bao khong gy bat ky
nguy hai ndo dén hoat dong kinh doanh cua doanh nghiép. Két qua cta khao sat nhim
cung cdp thém thong tin vé hién trang Thuong mai dién tur tai Viét Nam dé phat trién
bén vitng linh vuc nay ciing nhu dam bao loi ich cua nguoi tiéu dung va doanh nghiép.
Phan hdi vé& ban bao cao nay 1a tién dé dé VSEC va Hiép hoi co cac ban khao sat chi
tiét, chat luong va sau sdc hon phuc vu cong déng.



Phu luc 3

Chi s06 Nang lwc canh tranh quoc gia

Bao céo Canh tranh toan ciu duoc xuat ban hang nim bai Dién dan kinh té thé
giéi (WEF — World Economic Forum), phat hanh lan dau vao nim 1979. Bdo céo nay
nham danh gia kha nang cung cdp mirc do thinh vuong cho nhan dan & mdi qubc gia.
Bio cdo nay bao gom Chi sé6 Ning luc canh tranh qubc gia (GCI — The Global
Competitiveness Index) nhim do Iwong khuynh hudng cia cac thé ché, chinh sach,
nhitng yéu td tao thanh trang thai hién thoi va nhitng muc gidi han vé trang thai thinh
vuong kinh té.

Bio céo dugc danh gid duwa trén ba nhom chi tidu 1a co so ha tang co ban, hiéu qua
quan 1y va d6i méi cong nghé. Ba nhém nay phan ra 12 tiéu chi: thé ché phap luat; co
s& ha tang; y té va gido duc; moi trudng kinh té vi mo; gido duc va dio tao bac cao; thi
truong hang hoa; thi truong lao dong; thi truong tai chinh; quy mod thi truong; miac do
san sang vé cong nghé; cai tién; kinh doanh.

Chi s6 Nang luc canh tranh quoc gia dugc danh gia dya trén so li¢u kinh té do céc
nudc cung cap va y kién cua cac chuyén gia kinh té.

Thong qua vi¢c danh gia xép hang nay, Dién dan kinh té thé giéi mudn giip cac
nudc danh gid vé nén kinh t€ ctia minh trong sy phat trién chung cua kinh té toan cau.

The Global Competitiveness Index 2016-2017 rankings

© 2016 World Economic Forum: https://www.weforum.org/reports/the-global-
competitiveness-report-2016-2017-1

Country/Economy GCI 2016 -2017 GCI 2015 - 2016
Rank Score Rank Change

Switzerland 1 5,81 1 0
Singapore 2 5,72 2 0
United States 3 5,70 3 0
Netherlands 4 5,57 5 1
Germany 5 5,57 4 -1
Sweden 6 5,53 9 3
United Kingdom 7 5,49 10 3
Japan 8 5,48 6 -2
Hong Kong SAR 9 5,48 7 -2
Finland 10 5,44 8 -2
Norway 11 5,44 11 0
Denmark 12 5,35 12 0
New Zealand 13 5,31 16 3
Taiwan, China 14 5,28 15 1
Canada 15 5,27 13 -2
United Arab Emirates 16 5,26 17 1
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Belgium 17 5,25 19 2
Qatar 18 5,23 14 -4
Austria 19 5,22 23 4
Luxembourg 20 5,20 20 0
France 21 5,20 22 1
Australia 22 5,19 21 -1
Ireland 23 5,18 24 1
Israel 24 5,18 27 3
Malaysia 25 5,16 18 -7
Korea, Rep. 26 5,03 26 0
Iceland 27 4,96 29 2
China 28 4,95 28 0
Saudi Arabia 29 4,84 25 -4
Estonia 30 4,78 30 0
Czech Republic 31 4,72 31 0
Spain 32 4,68 33 1
Chile 33 4,64 35 2
Thailand 34 4,64 32 -2
Lithuania 35 4,60 36 1
Poland 36 4,56 41 5
Azerbaijan 37 4,55 40 3
Kuwait 38 4,53 34 -4
India 39 4,52 55 16
Malta 40 4,52 48 8
Indonesia 41 4,52 37 -4
Panama 42 4,51 50 8
Russian Federation 43 4,51 45 2
Italy 44 4,50 43 -1
Mauritius 45 4,49 46 1
Portugal 46 4,48 38 -8
South Africa 47 4,47 49 2
Bahrain 48 4,47 39 -9
Latvia 49 4,45 44 -5
Bulgaria 50 4,44 54 4
Mexico 51 4,41 57 6
Rwanda 52 4,41 58 6
Kazakhstan 53 4,41 42 -11
Costa Rica 54 4,41 52 -2
Turkey 55 4,39 51 -4
Slovenia 56 4,39 59 3
Philippines 57 4,36 47 -10
Brunei Darussalam 58 4,35 N/A N/A
Georgia 59 4,32 66 7
Vietham 60 4,31 56 -4
Colombia 61 4,30 61 0
Romania 62 4,30 53 -9
Jordan 63 4,29 64 1
Botswana 64 4,29 71 7
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Slovak Republic 65 4,28 67 2
Oman 66 4,28 62 -4
Peru 67 4,23 69 2
Macedonia, FYR 68 4,23 60 -8
Hungary 69 4,20 63 -6
Morocco 70 4,20 72 2
Sri Lanka 71 4,19 68 -3
Barbados 72 4,19 N/A N/A
Uruguay 73 4,17 73 0
Croatia 74 4,15 77 3
Jamaica 75 4,13 86 11
Iran, Islamic Rep. 76 4,12 74 -2
Tajikistan 77 4,12 80 3
Guatemala 78 4,08 78 0
Armenia 79 4,07 82 3
Albania 80 4,06 93 13
Brazil 81 4,06 75 -6
Montenegro 82 4,05 70 -12
Cyprus 83 4,04 65 -18
Namibia 84 4,02 85 1
Ukraine 85 4,00 79 -6
Greece 86 4,00 81 -5
Algeria 87 3,98 87 0
Honduras 88 3,98 88 0
Cambodia 89 3,98 90 1
Serbia 90 3,97 94 4
Ecuador 91 3,96 76 -15
Dominican Republic 92 3,94 98 6
Lao PDR 93 3,93 83 -10
Trinidad and Tobago 94 3,93 89 -5
Tunisia 95 3,92 92 -3
Kenya 96 3,90 99 3
Bhutan 97 3,87 105 8
Nepal 98 3,87 100 2
Cote d'lIvoire 99 3,86 91 -8
Moldova 100 3,86 84 -16
Lebanon 101 3,84 101 0
Mongolia 102 3,84 104 2
Nicaragua 103 3,81 108 5
Argentina 104 3,81 106 2
El Salvador 105 3,81 95 -10
Bangladesh 106 3,80 107 1
Bosnia and Herzegovina 107 3,80 111 4
Gabon 108 3,79 103 -5
Ethiopia 109 3,77 109 0
Cape Verde 110 3,76 112 2
Kyrgyz Republic 111 3,75 102 -9
Senegal 112 3,74 110 -2
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Uganda 113 3,69 115 2
Ghana 114 3,68 119 5
Egypt 115 3,67 116 1
Tanzania 116 3,67 120 4
Paraguay 117 3,65 118 1
Zambia 118 3,60 96 -22
Cameroon 119 3,58 114 -5
Lesotho 120 3,57 113 -7
Bolivia 121 3,54 117 -4
Pakistan 122 3,49 126 4
Gambia, The 123 3,47 123 0
Benin 124 3,47 122 -2
Mali 125 3,46 127 2
Zimbabwe 126 3,41 125 -1
Nigeria 127 3,39 124 -3
Madagascar 128 3,33 130 2
Congo, Democratic Rep. 129 3,29 N/A N/A
Venezuela 130 3,27 132 2
Liberia 131 3,21 129 -2
Sierra Leone 132 3,16 137 5
Mozambique 133 3,13 133 0
Malawi 134 3,08 135 1
Burundi 135 3,06 136 1
Chad 136 2,95 139 3
Mauritania 137 2,94 138 1
Yemen 138 2,74 N/A N/A




Phu luc 4

Chi s6 M6i treong Kinh doanh

Béo cao Moi truong kinh doanh (Rankings on the ease of doing business — EDBI)
duoc Ngan hang thé giéi thuc hién hang ndm tir ndim 2003. Thong qua viéc thu thap va
phan tich dir liéu dinh luong két hgp voi viéc so sanh moi truong kinh doanh cila cac
nude trong thoi gian qua, Chi s6 khuyén khich cac nude xay dung mot moi truong kinh
doanh hi€u qua va lanh manh hon, qua do6 cai thién moéi truong kinh doanh.

Xép hang Mo1 truong kinh doanh thuén 191 dugc danh gia dua trén mudi tiéu chi,
bao gdm thanh 1ap doanh nghiép, cap phép xay dung, tiép can dién ning, ding ky tai
san, vay von tin dung, bao vé nha dau tu, ndp thué, thwong mai qubc té, thuc thi hop
ddng, xir Iy doanh nghiép pha san.

Trong bang danh gia xép hang, moi trudng thuan lgi cho viéc kinh doanh thuong
giit nhitng thir hang cao va nguoc lai. Cac doanh nghiép, to chuc kinh té, cic nha dau
tu, cac hoc gia va cac nha kinh té s& c6 thong tin khach quan va tin cdy trong viéc hoach
dinh chién lugc kinh doanh dai han, qua d6 dong gop cho su phat trién cta kinh té qudc
gia, khu vuc va toan cau.

Rgnkings on the ease of doing business - EDBI 2017
Ngdn hang thé gioi, http://www.doingbusiness.org/reports/global-reports/doing-
business-2017
Economy Rank 2017 Rank 2016 Change
New Zealand 1 2 1
Singapore 2 1 -1
Denmark 3 3 0
Hong Kong SAR, China 4 5
Korea, Rep 5 4 -1
Norway 6 9 3
United Kingdom 7 6 -1
United States 8 7 -1
Sweden 9 8 -1
Macedonia, FYR 10 12
Taiwan, China 11 11
Estonia 12 16
Finland 13 10 -3
Latvia 14 22 8
Australia 15 13 -2
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Georgia 16 24 8

Germany 17 15 -2
Ireland 18 17 -1
Austria 19 21 2

Iceland 20 19 -1
Lithuania 21 20 -1
Canada 22 14 -8
Malaysia 23 18 -5
Poland 24 25 1

Portugal 25 23 -2
United Arab Emirates 26 31

Czech Republic 27 36

Netherlands 28 28

France 29 27 -2
Slovenia 30 29 -1
Switzerland 31 26 -5
Spain 32 33 1

Slovak Republic 33 29 -4
Japan 34 34

Kazakhstan 35 41

Romania 36 37

Belarus 37 44 7

Armenia 38 35 -3
Bulgaria 39 38 -1
Russian Federation 40 51 11
Hungary 41 42 1

Belgium 42 43

Croatia 43 40 -3
Moldova 44 52

Cyprus 45 47

Thailand 46 49

Mexico 47 38 -9
Serbia 47 59 12
Mauritius 49 32 -17
Italy 50 45 -5
Montenegro 51 46 -5
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Israel 52 53 1

Colombia 53 54

Peru 54 50 -4
Puerto Rico US 55 57

Rwanda 56 62 6

Chile 57 48 -9
Albania 58 97 39
Luxembourg 59 61

Kosovo 60 66

Greece 61 60 -1
Costa Rica 62 58 -4
Bahrain 63 65 2

Mongolia 64 56 -8
Azerbaijan 65 63 -2
Oman 66 70 4

Jamaica 67 64 -3
Morocco 68 75 7

Turkey 69 55 -14
Panama 70 69 -1
Botswana 71 72 1

Brunei Darussalam 72 84 12
Bhutan 73 71 -2
South Africa 74 73 -1
Kyrgyz Republic 75 67 -8
Malta 76 80 4

Tunisia 77 74 -3
China 78 84 6

San Marino 79 76 -3
Ukraine 80 83 3

Bosnia and Herzegovina 81 79 -2
Vietnam 82 90 8

Qatar 83 68 -15
Vanuatu 83 94 11
Tonga 85 78 -7
St Lucia 86 77 -9
Uzbekistan 87 87 0

CHI SO THUONG MAI PIEN TU VIET NAM 2017

89



T

90

Guatemala 88 81 -7
Samoa 89 96

Uruguay 90 92

Indonesia 91 109 18
Kenya 92 108 16
Seychelles 93 95 2

Saudi Arabia 94 82 -12
El Salvador 95 86 -9
Trinidad and Tobago 96 88 -8
Fiji 97 88 -9
Zambia 98 97 -1
Philippines 99 103 4

Lesotho 100 114 14
Dominica 101 91 -10
Kuwait 102 101 -1
Dominican Republic 103 93 -10
Solomon Islands 104 112 8

Honduras 105 110 5

Paraguay 106 100 -6
Nepal 107 99 -8
Ghana 108 114 6

Namibia 108 101 -7
Sri Lanka 110 107 -3
Swaziland 111 105 -6
Belize 112 120 8

Antigua and Barbuda 113 104 -9
Ecuador 114 117

Uganda 115 122

Argentina 116 121

Barbados 117 119

Jordan 118 113 -5
Papua New Guinea 119 145 26
Iran, Islamic Rep 120 118 -2

Bahamas, The 121 106 -15
Egypt, Arab Rep 122 131 9

Brazil 123 116 -7




Guyana 124 137 13
St Vincent and the Grenadines 125 111 -14
Lebanon 126 123 -3
Nicaragua 127 125 -2
Tajikistan 128 132 4

Cabo Verde 129 126 -3
India 130 130 0

Cambodia 131 127 -4
Tanzania 132 139 7

Malawi 133 141 8

St Kitts and Nevis 134 124 -10
Maldives 135 128 -7
Palau 136 136 0

Mozambique 137 133 -4
Grenada 138 135 -3
Lao PDR 139 134 -5
West Bank and Gaza 140 129 -11
Mali 141 143 2

Cote d'Tvoire 142 142 0

Marshall Islands 143 140 -3
Pakistan 144 138 -6
Gambia, The 145 151 6

Burkina Faso 146 143 -3
Senegal 147 153 6

Sierra Leone 148 147 -1
Bolivia 149 157 8

Niger 150 160 10
Micronesia, Fed Sts 151 148 -3
Kiribati 152 149 -3
Comoros 153 154 1

Togo 154 150 -4
Benin 155 158

Algeria 156 163

Burundi 157 152 -5
Suriname 158 156 -2
Ethiopia 159 146 -13
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Mauritania 160 168 8
Zimbabwe 161 155 -6
Sao Tomé and Principe 162 166

Guinea 163 165

Gabon 164 162 -2
Iraq 165 161 -4
Cameroon 166 172 6
Madagascar 167 164 -3
Sudan 168 159 -9
Nigeria 169 169 0
Myanmar 170 167 -3
Djibouti 171 171

Guinea-Bissau 172 178

Syrian Arab Republic 173 175

Liberia 174 179 5
Timor-Leste 175 173 -2
Bangladesh 176 174 -2
Congo, Rep 177 176 -1
Equatorial Guinea 178 180 2
Yemen, Rep 179 170 -9
Chad 180 183

Haiti 181 182

Angola 182 181 -1
Afghanistan 183 177 -6
Congo, Dem Rep 184 184

Central African Republic 185 185

South Sudan 186 187

Venezuela, RB 187 186 -1
Libya 188 188 0
Eritrea 189 189 0
Somalia 190 N/A N/A
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Phu luc 5

Chi s6 Phat trién cong nghé thong tin va truyén
thong

Bi4o cio “Po ludng Xa hoi Thong tin” (Measuring the Information Society) 14 4n
ban hang nim cua Lién minh Vién thong Qudc té (ITU), trong d6 dua ra Chi s Phat
trién cong nghé thong tin va truyén thong (ICT Development Index - IDI). Puogc xay
dung vao nim 2008, IDI duoc st dung dé danh gia va so sanh sy phat trién ICT caa cac
nude trén toan thé gisi, giup cac nha lam chinh sach cong cu dé danh gia sy phat trién
ICT cua dit nuwéc va thiy dugc buc tranh phat trién ctia nén CNTT toan cau cling nhu
khoang cach sb giira cac qudc gia.

Chi s IDI danh gia toc do phat trién ICT cta cac qudc gia dya trén ba nhom chi
sd chinh, bao gdm mirc d6 phd cap ICT (gom céc chi sb phu ty 1& dién thoai c¢b dinh, di
dong, bang thong Internet, ty 16 may tinh); mic do sir dung ICT (gom chi sb ty 18 ngudi
dung Internet, s6 thué bao Internet, thué bao bang rong di dong); cac k¥ nang ICT (ty 1¢
ngudi trudng thanh biét chir, ty 18 phd cap pho théng trung hoc).

N ICT Development Index
Lién minh vién thong Quoc té (ITU), https://www.itu.int/en/ITU-
D/Statistics/Documents/publications/misr2016/MI1SR2016-w4.pdf
Economy Rank 2016 | IDI 2016 erg?g IDI 2015
Korea (Rep.) 1 8.84 1 8.78
Iceland 2 8.83 3 8.66
Denmark 3 8.74 2 8.77
Switzerland 4 8.68 5 8.50
United Kingdom 5 8.57 4 8.54
Hong Kong, China 6 8.46 7 8.40
Sweden 7 8.45 6 8.47
Netherlands 8 8.43 8 8.36
Norway 9 8.42 9 8.35
Japan 10 8.37 11 8.28
Luxembourg 11 8.36 10 8.34
Germany 12 8.31 13 8.13
New Zealand 13 8.29 16 8.05
Australia 14 8.19 12 8.18
United States 15 8.17 15 8.06
France 16 8.11 17 7.95
Finland 17 8.08 14 8.11

CHI SO THUONG MAI PIEN TU VIET NAM 2017

93


https://www.itu.int/en/ITU-D/Statistics/Documents/publications/misr2016/MISR2016-w4.pdf
https://www.itu.int/en/ITU-D/Statistics/Documents/publications/misr2016/MISR2016-w4.pdf

N

94

Estonia 18 8.07 18 7.95
Monaco 19 7.96 20 7.86
Singapore 20 7.95 19 7.88
Ireland 21 7.92 21 7.73
Belgium 22 7.83 22 7.69
Austria 23 7.69 24 7.53
Malta 24 7.69 25 7.49
Canada 25 7.62 23 7.55
Spain 26 7.62 27 7.46
Andorra 27 7.61 29 7.39
Macao, China 28 7.58 26 7.47
Bahrain 29 7.46 28 7.42
Israel 30 7.40 30 7.25
Belarus 31 7.26 33 7.02
Czech Republic 32 7.25 31 7.20
Slovenia 33 7.23 32 7.10
St. Kitts and Nevis 34 7.21 54 6.23
Barbados 35 7.18 39 6.87
Greece 36 7.13 40 6.86
Italy 37 7.11 36 6.89
United Arab Emirates 38 7.11 35 6.96
Lithuania 39 7.10 34 7.00
Latvia 40 7.08 37 6.88
Croatia 41 7.04 41 6.83
Slovakia 42 6.96 44 6.69
Russian Federation 43 6.95 42 6.79
Portugal 44 6.94 45 6.64
Saudi Arabia 45 6.90 38 6.88
Qatar 46 6.90 43 6.78
Uruguay 47 6.79 49 6.44
Hungary 48 6.72 46 6.60
Bulgaria 49 6.69 50 6.43
Poland 50 6.65 47 6.56
Serbia 51 6.58 51 6.43
Kazakhstan 52 6.57 52 6.42
Kuwait 53 6.54 48 6.45
Cyprus 54 6.53 53 6.28
Argentina 55 6.52 56 6.21
Chile 56 6.35 57 6.11
Costa Rica 57 6.30 59 6.03




Azerbaijan 58 6.28 55 6.23
Oman 59 6.27 58 6.04
Romania 60 6.26 60 5.92
Malaysia 61 6.22 66 5.64
Montenegro 62 6.05 64 5.76
Brazil 63 5.99 65 5.72
Bahamas 64 5.98 63 5.80
TFYR Macedonia 65 5.97 62 5.82
Lebanon 66 5.93 61 591
Trinidad & Tobago 67 5.76 68 5.48
Moldova 68 5.75 67 5.60
Dominica 69 571 77 5.14
Turkey 70 5.69 69 5.45
Armenia 71 5.60 71 5.34
Georgia 72 5.59 72 5.33
Mauritius 73 5.55 73 5.27
Grenada 74 5.43 82 4.97
Antigua & Barbuda 75 5.38 70 541
Ukraine 76 5.33 76 5.21
Brunei Darussalam 77 5.33 74 5.25
St. Vincent and the 78 5.32 78 5.07
Grenadines

Venezuela 79 5.27 75 5.22
Bosnia and Herzegovina 80 5.25 80 5.03
China 81 5.19 84 4.80
Thailand 82 5.18 79 5.05
Colombia 83 5.16 81 4,98
Suriname 84 5.09 83 4.89
Jordan 85 5.06 89 4.67
Maldives 86 5.04 88 4.68
Seychelles 87 5.03 85 4.77
South Africa 88 5.03 86 4,70
Iran (I.R.) 89 4,99 90 4.66
Mongolia 90 4.95 93 4.54
Albania 91 4,92 92 4.62
Mexico 92 4.87 96 4.45
Panama 93 4.87 91 4.63
St. Lucia 94 4.85 87 4.68
Tunisia 95 4.83 95 4.49
Morocco 96 4.60 98 4.26
Cape Verde 97 4.60 99 4.23
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Ecuador 98 4.56 94 4.54
Jamaica 99 4.52 101 4.20
Egypt 100 4.44 97 4.26
Peru 101 4.42 100 4.23
Fiji 102 4.41 102 4.16
Algeria 103 4.40 112 3.74
Dominican Rep. 104 4.30 105 4.02
Viet Nam 105 4.29 104 4.02
Palestine 106 4.28 103 4.12
Philippines 107 4.28 106 3.97
Botswana 108 4.17 109 3.79
Paraguay 109 4.08 107 3.88
Uzbekistan 110 4.05 110 3.76
Bolivia 111 4.02 117 3.49
Ghana 112 3.99 111 3.75
Kyrgyzstan 113 3.99 108 3.85
Tonga 114 3.93 114 3.63
Indonesia 115 3.86 115 3.63
Sri Lanka 116 3.77 116 3.56
Bhutan 117 3.74 122 3.12
El Salvador 118 3.73 113 3.64
Belize 119 3.66 119 3.32
Namibia 120 3.64 121 3.20
Guyana 121 3.52 118 3.44
Syria 122 3.32 120 3.21
Guatemala 123 3.20 123 3.09
Gabon 124 3.12 126 2.81
Cambodia 125 3.12 127 2.78
Honduras 126 3.09 124 3.00
Vanuatu 127 3.08 131 2.73
Timor-Leste 128 3.05 125 2.92
Kenya 129 2.99 129 2.78
Samoa 130 2.95 128 2.78
Nicaragua 131 2.88 130 2.74
Cote d'Ivoire 132 2.86 139 2.43
Zimbabwe 133 2.78 132 2.73
Lesotho 134 2.76 138 2.47
Cuba 135 2.73 133 2.64
Swaziland 136 2.73 136 2.49
Nigeria 137 2.72 137 2.48
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India 138 2.69 135 2.50
Sudan 139 2.60 134 2.56
Myanmar 140 2.54 153 1.95
Senegal 141 2.53 140 2.41
Nepal 142 2.50 142 2.32
Gambia 143 2.46 141 2.40
Lao P.D.R. 144 2.45 144 2.21
Bangladesh 145 2.35 143 2.27
Pakistan 146 2.35 145 2.15
Zambia 147 2.22 148 2.05
Cameroon 148 2.16 146 2.07
Mali 149 2.14 149 2.00
Rwanda 150 2.13 158 1.79
Mauritania 151 2.12 154 1.90
Kiribati 152 2.06 147 2.07
Solomon Islands 153 2.04 150 1.99
Angola 154 2.03 152 1.95
Yemen 155 2.02 151 1.96
Liberia 156 1.97 161 1.73
Uganda 157 1.94 155 1.86
Benin 158 1.92 156 1.83
Togo 159 1.86 159 1.78
Equatorial Guinea 160 1.85 157 1.82
Djibouti 161 1.82 160 1.73
Burkina Faso 162 1.80 163 1.60
Mozambique 163 1.75 164 1.60
Afghanistan 164 1.73 162 1.62
Guinea 165 1.72 166 1.57
Madagascar 166 1.69 165 1.57
Tanzania 167 1.65 167 1.54
Malawi 168 1.62 168 1.49
Ethiopia 169 1.51 172 1.29
Congo (Dem. Rep.) 170 1.50 169 1.48
Burundi 171 1.42 173 1.16
South Sudan 172 1.42 170 1.36
Guinea-Bissau 173 1.38 171 1.34
Chad 174 1.09 175 1.00
Niger 175 1.07 174 1.03
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By ~~

Phu luc 6
Chi s6 Nang lwc canh tranh cap tinh

Chi s6 Nang luc canh tranh cap tinh (PCI) 1a duoc xay dung dé do ludng va danh
gid moi truong kinh doanh, chat lwong diéu hanh kinh té cai cach hanh chinh cta chinh
quyén cac tinh, thanh phd cta Viét Nam.

Sau chin ndm phdi hop v6i Du 4n Sang kién canh tranh Viét Nam thuéc Co quan
phat trién Qudc té Hoa Ky (USAID/VNCI) trién khai PCI, nim 2015 1a nim tht ba
VCCI ddc lap xay dung chi s6 nay.

PCI bao gdm 10 chi sé thanh phan, phan anh cac linh vuc diéu hanh kinh té
c6 tac dong dén su phat trién cua khu vuc kinh té tu nhan, bao gdm: 1) Chi phi
gia nhdp thi truong; 2) Tiép cdn dat dai va s on dinh trong sir dung ddt; 3) Moi
truong kinh doanh minh bach va thong tin kinh doanh cong khai; 4) Chi phi
khéng chinh thirc; 5) Thoi gian thanh tra, kiém tra va thuc hién cdc quy dinh, thi
tuc hanh chinh; 6) Moi truong canh tranh binh dang; 7) Sw ndng déng, sang tao
ciia lanh dao tinh trong gidi quyét van dé cho doanh nghiép; 8) D ich vu ho tro
cho doanh nghiép; 9) Chinh sach dao tao lao dong tot; 10) Thi tuc gidi quyét
tranh chdp céng bang, hiéu qua.

The Provincial Competitiveness Index
VCCI http://www.pcivietham.org/bao-cao-pci-c17.html
STT Tinh Xép hang 2015 | Xép hang 2014 | Xép hang 2013

1 An Giang 39 37 23
2 Ba Ria — Viing Tau 18 24 39
3 Bac Liéu 33 22 14
4 | BicKan 60 59 57
5 | Bic Giang 40 41 49
6 | Bic Ninh 13 10 12
7 | BénTre 12 18 6

8 Binh Duong 25 27 30
9 Binh Dinh 20 17 18
10 Binh Phudc 54 38 35
11 Binh Thuan 26 23 22
12 Ca Mau 59 58 56
13 | CanTho 14 15 9

14 | Cao Bing 58 61 61
15 | Pa Nang 1 1 1

16 | bak Lik 23 30 38
17 | Pik Nong 63 57 50
18 Dién Bién 53 63 43
19 | Pdng Nai 37 42 40
20 | Dong Thap 2 2 5
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21 | Gia Lai 47 48 31
22 | Ha Giang 62 60 48
23 | Ha Nam 31 44 32
24 | Ha Noi 24 26 33
25 | Ha Tinh 45 35 45
26 | Hai Duong 34 31 41
27 | Hai Phong 28 34 15
28 | Hau Giang 36 25 20
29 Hoa Binh 46 45 62
30 Hung Yén 56 51 53
31 | Khanh Hoa 27 16 34
32 Kién Giang 11 9 3
33 Kon Tum 52 56 44
34 | Lai Chau 61 62 47
35 | Lam Pong 21 29 36
36 Lang Son 57 54 59
37 Lao Cai 5 3 17
38 Long An 9 7 19
39 Nam Dinh 17 33 42
40 | Nghé An 32 28 46
41 | Ninh Binh 30 11 28
42 | Ninh Thuan 42 43 52
43 | Phu Tho 35 39 54
44 | Phu Yén 55 47 51
45 | Quang Binh 50 46 29
46 Quang Nam 8 14 27
47 | Quang Ngai 15 20 7
48 Quang Ninh 3 5 4
49 | Quang Tri 43 53 58
50 | Soc Trang 22 36 24
51 Son La 44 49 55
52 | Tay Ninh 16 19 11
53 | Thai Binh 38 40 21
54 | Thai Nguyén 7 8 25
55 | Thanh Héa 10 12 8
56 | Tién Giang 49 52 37
57 | Tp.HCM 6 4 10
58 | Tra Vinh 41 32 13
59 | TT.Hué 29 13 2
60 Tuyén Quang 48 50 63
61 | Vinh Long 19 21 16
62 | Vinh Phic 4 6 26
63 | Yén Bai 51 55 60
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Phu luc 7

Dan so0, Doanh nghiép va Thu nhap

Dia phuong | Dén s62015 | DN nim | DN/1000 | Lt nhap binh quan
(1000 nguoi) | 2014 dan | 4aunguolmot thang
nam 2014 (nghin dong)

An Giang 2158,3 2509 1,16 2472
Ba Ria — Viing Tau 1072,6 6512 6,07 3752
Bic Kan 313,1 399 1,27 1216
Bic Giang 1640,9 1870 1,14 2174
Bac Liéu 882,0 850 0,96 2214
Bic Ninh 1154,7 4303 3,73 3512
Bén Tre 1263,7 1792 1,42 2162
Binh Dinh 1519,7 3867 2,54 2346
Binh Duong 1947,2 12069 6,20 3769
Binh Phudc 944,4 2014 2,13 2693
Binh Thuan 1215,2 2724 2,24 2395
Ca Mau 1218,9 2291 1,88 2154
Can Tho 1248,0 4247 3,40 2673
Cao Bing 522,4 613 1,17 1252
Da Néng 1028,8 9962 9,68 3612
bk Lak 1853,7 2765 1,49 1988
Dik Nong 587,8 954 1,62 1824
Dién Bién 547,8 798 1,46 1200
DPong Nai 2905,8 8782 3,02 3504
Dong Thap 1684,3 2100 1,25 2134
Gia Lai 1397,4 2296 1,64 1760
Ha Giang 802,0 756 0,94 1121
Ha Nam 802,7 1964 2,45 2198
Ha Nbi 7216,0 91428 12,67 4113
Ha Tinh 1261,3 2769 2,20 1810
Hai Duong 17745 4103 2,31 2755
Hai Phong 1963,3 8482 4,32 3923
Hau Giang 770,4 1238 1,61 2088
Hoa Binh 824,3 1487 1,80 1598
Hung Yén 1164,4 2630 2,60 2192
Khanh Hoa 1205,3 4471 3,71 2670
Kién Giang 1761,0 3793 2,15 2642
Kon Tum 495,9 1151 2,32 1587
Lai Chau 425,1 642 1,51 987

Lam Dong 1273,1 3294 2,59 2499
Lang Son 757,9 809 1,07 1437
Lao Cai 674,5 1267 1,88 1468
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Long An 1484,7 3912 2,63 2430
Nam Dinh 1850,6 3070 1,66 2816
Nghé An 3063,9 5881 1,92 1583
Ninh Binh 9444 2227 2,36 2215
Ninh Thuén 595,9 1161 1,95 2331
Phu Tho 1369,7 2452 1,79 1954
Phu Yén 893,4 1545 1,73 1979
Quang Binh 872,9 2415 2,77 1837
Quang Nam 1480,3 3224 2,18 1784
Quang Ngai 1246,4 2605 2,09 1619
Quang Ninh 1211,3 3794 3,13 3053
Quang Tri 619,9 1933 3,12 1673
Soc Tring 1310,7 1449 1,11 1913
Son La 1182,4 1038 0,88 1178
T4y Ninh 1111,5 2252 2,03 2796
Thai Binh 1789,2 2370 1,32 2469
Thai Nguyén 1190,6 1965 1,65 2238
Thanh Hoa 3514,2 5332 1,52 1635
Tién Giang 1728,7 2944 1,70 2596
Tp.HCM 8146,3 136267 16,73 4840
Tra Vinh 1034,6 1147 1,11 2098
TT.Hué 1140,7 3008 2,64 2175
Tuyén Quang 760,3 802 1,05 1571
Vinh Long 1045,0 1722 1,65 2205
Vinh Phuc 1054,5 2762 2,62 2378
Yén Bai 792,7 933 1,18 1368

Nguon: Nién gidm thong ké nam 2015, Tong cuc Thong ké
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Phu luc 8

Phan bo tén mién qudc gia “.VN” theo dia phwong

Ti Phéan bo tén mién So.tken S‘? ten ml?,n S6 dan /1 tén
inh o mién .gov.vn <A
VIl “.yn” mien
An Giang 0,21 764 8 2825
Ba Ria — Viing 0,72 14 407
Tau 2637
Bic Kan 0,03 96 9 3261
Bic Giang 0,35 1289 19 1273
Bac Liéu 0,05 167 8 5281
Bic Ninh 0,56 2062 16 560
Bén Tre 0,25 900 10 1404
Binh Pinh 0,44 1616 17 940
Binh Duong 1,44 5251 16 371
Binh Phuéc 0,17 632 33 1494
Binh Thuin 0,23 855 13 1421
Ca Mau 0,08 309 7 3945
Can Tho 0,56 2060 18 606
Cao Bing 0,03 98 12 5331
Pa Nang 1,71 6231 32 165
Pak Lak 0,38 1375 31 1348
Pik Nong 0,04 161 5 3651
Dién Bién 0,05 165 20 3320
Pong Nai 1,30 4749 30 612
Pong Thap 0,18 649 12 2595
Gia Lai 0,16 575 10 2430
Ha Giang 0,04 137 8 5854
Ha Nam 0,27 983 19 817
Ha Noi 38,67 141233 652 51
Ha Tinh 0,24 862 35 1463
Hai Duong 0,58 2108 12 842
Hai Phong 1,34 4904 39 400
Hau Giang 0,06 204 3 3776
Hoa Binh 0,14 504 9 1636
Hung Yén 0,48 1743 13 668
Khanh Hoa 0,76 2776 51 434
Kién Giang 0,26 950 18 1854
Kon Tum 0,05 192 10 2583
Lai Chau 0,02 60 4 7085
Lam Pong 0,45 1632 18 780
Lang Son 0,07 245 8 3093
Lao Cai 0,13 460 12 1466
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Long An 0,39 1410 8 1053
Nam Dinh 0,64 2354 16 786
Nghé An 0,62 2260 40 1356
Ninh Binh 0,30 1081 10 874
Ninh Thuin 0,09 332 7 1795
Pht Tho 0,25 896 13 1529
Phu Yén 0,11 415 16 2153
Quang Binh 0,18 663 20 1317
Quang Nam 0,43 1563 71 947
Quang Ngii 0,21 775 13 1608
Quang Ninh 0,52 1884 24 643
Quaéng Tri 0,13 457 25 1356
So6c Trang 0,10 354 4 3703
Son La 0,06 210 13 5630
Tay Ninh 0,17 636 3 1748
Thai Binh 0,47 1729 6 1035
Thai Nguyén 0,36 1318 25 903
Thanh Hoa 0,74 2688 46 1307
Tién Giang 0,25 911 10 1898
Tp.HCM 40,47 147804 118 55

Tra Vinh 0,15 557 6 1857
TT.Hué 0,28 1032 12 1105
Tuyén Quang 0,07 262 20 2902
Vinh Long 0,10 378 7 2765
Vinh Phuc 0,36 1329 12 793
Yén Bai 0,08 284 10 2791

Nguon: Bdo cdo Tai nguyén Internet Viét Nam niam 2016, Trung tam Internet Viét Nam

(VNNIC).

Phdn bé tén mién tinh téi thang 10/2016. S6 tén mién .vn ca nuede tinh t&i hét thing

1072016 la 382.526
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PON VI TAI TRO’

TONG CONG TY BU'U BPIEN VIET NAM (Viet Nam Post)

Voi mang lwoi rong khap trén toan quoc, Buu

di¢n Vigt Nam dang co6 rdt nhiéu loi thé trong

vigc cung cdp cdc dich vu chuyén phdt nhanh

chong, chinh xdc, an toan. Buu dién Viét Nam

ciing di va dang gdp phdn quan trong vao vigc
VIETNAM POST ddy nhanh qua trinh cai cach hanh chinh ciing

nhw cung cdap nhiéu dich vu cong, mang lai
nhiéu lpi ich to I6n dén ngwoi dén, doanh nghigp va co quan qudn ly.

Phat huy lgi thé vé mang lwéi, diy manh hoat dong sin xuit kinh doanh

Tong cong ty Buu dién Viét Nam 1a doanh nghiép giit vai trd chu luc
trong linh vyc buu chinh tai Viét Nam, Vietnam Post chiu trach nhiém thiét lap,
quan 1y, khai thac va phat trién mang ludi buu chinh, phat hanh bao chi, chuyén
phat trong va ngoai nudc. V&i mang lugi phu khip toan quéc dén tan thon, xa,
hai dao gdom trén 13.000 diém phuc vy, 40.000 lao dong va 1.700 xe 6 to, cung
bé day kinh nghiém cung cép cac dich vu buu chinh chuyén phat; tai chinh buu
chinh; phan phéi truyén théng..., Vietnam Post hién dang 13 doanh nghiép chuyén
phat duy nhat dugc Nha nuéc dit hang cung cdp dich vu buu chinh cong ich
phuc vu su nghiép phat trién kinh t& xa hoi, x6a déi giam nghéo, giam nhe thién
tai.

Sau 3 nam tach ra khoi Tap doan VNPT va chuyén vé truc thudc BO
Thong tin va Truyén thong, voi quyét tAm doi méi hoat dong san xuét Tong
cong ty Buu dién Viét Nam da dat dugc nhiing két qua kinh doanh day 4n tugng.
Nim 2015 duy kién doanh thu phat sinh toan Tong cong ty ting 38,5% so véi nim
2014, g1 nhuan tang 22,7%.

La dich vu 161 cua Buu dién Viét Nam, dich vu buu chinh chuyén phat
thudng xuyén duge Tong cong ty quan tim dau tu, dong thoi cap nhét xu hudng
phat trién cua cong nghé dé tich hop da dang héa cac dich vu. Bén canh viéc day
manh phat trién dich vu buu pham, thu, thoi gian gan day Vietnam Post da chu
dong tham gia vao chudi dich vu hau can thuong mai dién tir. Dac biét 1a viéc hd
trg phéat hang cho cac doanh nghiép thuong mai dién tir tGi moi mién dat nudc, ké
Ca ving sau, ving xa, bién gidi, hai dao. Véi giai phap toan dién vé thirong mai
dién tir ciia Buwu dién Viét Nam, moi thong tin, dir liéu vé hoat dong chuyén phat
déu dugc cap nhat thudng xuyén dé khach hang theo doi hanh trinh buu gui
thong qua hé thong GPS trén phuong tién van chuyén. Cong chuyén phat thanh
toan Cash@Post ciing di mang dén cho khach hang rat nhiéu tién ich nhu: thanh
toan (thu ho); thanh toan truéc - giao hang sau; phat hang - thu tién (COD);
chuyén phat.



Canh tay ndi dai thuc hién cai cach hanh chinh va cung cap dich vu cong

Tiép tuc phat huy loi thé vé con ngudi, vé mang luoi buu chinh phu kin
toi tung xd, phuong, bén canh cac dich vy buu chinh truyén théng, Vietnam Post
con tich cuc chu dong cung cdp cac dich vu hanh chinh cong trén toan qudc.
Dién hinh 1a cac dich vy Chi tra luong huu va trg cip bao hiém, chi tra goi tro
gitp xa hoi hop nhat cho ho gia dinh (trong khudén khé Du an SASSP)...
dién Viét Nam da luon thuc hién ding cam két chi tra an toan, chinh xéac, thuan
tién va nhanh chong. Khong chi mang lai nhiing loi ich thiét thuc cho ngudi dugc
huong nhu: thudn tién, nhidn ding, nhan du sb tién, vi€c chi tra tro gitp xa hoi
qua hé thong Buu dién con dam bao an toan cho ngudn tién chi tra ddi voi co
quan quan ly.

Bén canh cac dich vu chi tra trén, Buu dién Viét Nam con thuc hién thu
bao hiém x3 hoi, bao hiém y té tu nguyén, chi tra trg céip uu dai nguoi co6 cong,
chi tra goi tro gitip xa hoi hop nhat cho ho gia dinh, chuyén phat ho so va két qua
cap phiéu 1y lich tu phap, chuyén phét Visa, ho chiéu, gidy phép lai xe... Thong
qua hoat dong nay, Vietnam Post dd dugc nhiéu B, nganh danh gia 1a canh tay
ndi dai trong thuc hién cai cach hanh chinh, mang lai l¢i ich to 16n cho nguoi
dan, doanh nghiép va cac co quan quan Iy nha nuéc. Pong thoi gdp phan vao
viéc tan dung va phat huy ngudn luc con ngudi, mang ludi buu chinh va hé théng
cong nghé thong tin do Nha nuée dau tu.

Vi 3 “try c6t” chinh 1a buu chinh chuyen phat, tai chinh buu chinh, phan
phéi truyén thong Buu dién Viét Nam sé& tiép tuc giit vilng muc tiéu 1a doanh

nghiép buu chinh chuyén phat hang ddu Viét Nam va 13 su lya chon t6i vu nhat
cua tat ca khach hang va doi tac trong nudc va quoc te.
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CONG TY VERISIGN

La mot nha cung cap giai phap hang dau
v toan cau trong linh vuc té€n mién va bao
mat Internet, Verisign dam bao hoat dong

powered by VERISIGN o trén khong gian mang cua nhiing tén
mién nai tieng nhat cung nang luc bao vé
cac trang web va doanh nghiép trén toan thé gidi.

Verisign dam bao an toan, do on dinh va do san sang cua cac dich vu va co
so ha tang mang Internet trong yéu, bao gom ca cac thu myc chinh thuc cua cac
tén mién .com, .net, .cc, .tv va cac tén mién cép cao ciing nhu hé théng ding ky
cua danh myc cac tén mién cap cao dung chung. Cong ty con van hanh hai may
chu tén mién gbc va thuc hién cac chtic ning duy tri tén mién géc cho phan cot
16i ctia Hé théng Tén mién (DNS) trén mang Internet. Cac dich vu an ninh bao
mat cua Verisign bao gém ca chirc ning Chéng tin cong tir chdi dich vu phén tan
dua vao thong tin tinh bao, Thong tin An ninh Bao mat iDefense va DNS DPuoc
Quan 1y, gop phan dam bao hoat dong kinh doanh tryc tuyén luén sin sang nhu
chinh méi truong Web.

Trong subt hon 18 nim qua, Verisign ludn dam bao tuyét doi do chinh xac
va d6 6n dinh trong hoat dong cua cac tén mlen .com va .net — quan ly va bao vé
co s& ha ting DNS cho hon 130 triéu tén mién, xt 1y hon 110 ty giao dich mdi
ngdy - duy tri két ndi truc tuyén mot cach an toan va lién mach cho ca thé gidi.
Verisign c6 kinh nghiém sdu rong trong viéc hd tro ca IPv6 va DNSSEC. Dé tim
hiéu thém vé y nghia cua lo-gd "Powered by Verisign", vui long truy cap:
\erisign.com.



BIZWEB.VN - NEN TANG BAN HANG ONLINE
TOAN DIEN

Mang theo hanh trang 13 uéc mo phd
thong héa Thuong mai dién tir

@
' Z We b (TMPT), CEO tré tu6i cia Cong ty
CP Cong nghé DKT

Ban hang dé dang hon e , , - ATralj T:rong
Tuyén cung nhom sang 1ap da no luc

sudt ching dudng 7 nim dé dua Bizweb trd thanh nén tang ban hang online dugc
nhiéu nguoi sir dung nhat tai Viét Nam hién nay.

Ttr chdi nhiéu vi tri c6 d3i ngod tot dé kién tri khoi nghiép voisé von 30
triéu dong, CEO Tran Trong Tuyén ciing dong nghiép da phai trai qua khong it
nhimg thir thach, thim chi c6 nhitng thoi diém chim trong trang thai “mong du”
vi kho khin chong chat. Khd may man khi c6 nhitng dong nghiép sat canh, khong
b6 cudc, anh Tuyén dd chéo 1ai con thuyén DKT néi chung va Bizweb noi riéng
di ding hudong, budc trude thoi dai khi khai niém “dién toan dam may” van con
chua duoc dinh hinh.

Bizweb 1a dtra con tinh thdn mang theo st ménh phd théng héa TMDT
“Lam cho viéc ban hang tré nén d& dang va mua hang tré thanh niém vui” .
Bizweb da trd thanh cai tén duoc nhic nhd dén nhiéu hon ca mdi khi ai do ¢6
nhu cdu thiét ké web boi khong chi mang lai cho cac chu shop mot website don
thudn, dep va chuin SEO ma con la mét trong nhitng do n vi tién phong tng dung
nén tang mo Open Platform . Vi nén tang nay , Bizweb cho phép bén thir ba la
cac don vi cung cap va phat trién tng dung , cung tham gia vao phuc vu khach
hang. Bizweb tap trung ngudn luc dé giai quyét mét xich 1am sao v6i mot chi phi
thip ma cac chu doanh nghiép/shop online van c6 thé lam TMBT cach chuyén
nghiép, tir xdy dung website, thiét 14p kénh ban trén Facebook, thanh toan truc
tuyén hay xur Iy don hang va giao hang nhanh chéng, hiéu qua.

Trai qua 7 nam hoat dong ludn di tién phong thi trudng thiét ké web , dén
nay, Bizweb da tr¢ thanh nén tang ban hang online dugc nhiu ngudi sir dung
nhét Viét Nam , 1a su lva chon ciahon 23,000 khéch hang (tinh dén thang
9/2016) hoat dong trong hon 30 linh vuc khac nhau trén khap Viét Nam va 14
quoc gia trén thé gioi.
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CONG TY CP THWONG MAI VA CHUYEN PHAT
NHANH NQI BAI (NETCO)

N ETco POST NE];CO lé} mot tron% nh.ﬁfng cséng .tAy
. chuyén phat nhanh dau tién cua Viét
Delivery For E-Commerce Nam guoc cap phép hoat dong vé dich

vu Buu chinh voi: 13 nam kinh nghiém cung cap dich vu buu chinh, chuyén phat
ndi dia va quoc té té1 hon 4.000 khach hang trén 63 tinh thanh pho trén ca nudc

va nhiéu giai thudng danh tiéng nhu:

Mot sé diém néi bat ciia NETCO:

1. Tap thé can bo lanh dao cung d6i ngii nhan vién yéu nghé, cbng hién, ning
dong, nhiét tinh va luén khong ngung sang tao.

2. Hé théng “Billing System” va Ung dung “Netco Mobile” mang lai nhiéu tinh
nang uvu viét nhu:

v’ lap van don dién tu,

v tra ctru hanh trinh trén ban do,

v nhén thong bao nhan hang,

v khiéu nai va quan 1y cong no,

v' quan Iy tién thu ho, v.v...
3. Slogan “T61 lam khach hang hai long, T6i hanh phuc™: moi nhan vién NETCO
mang trong minh sir ménh cung cap dich vu chuyén phat phat uy tin, chat lugng
cao, dap ung va vuot qua nhu cau da dang va ky vong théa dang cua khach hang.

Thong tin Cong ty:

S6 27 — H2, Khu BT Yén Hoa, Trung Hoa, Cau Gidy, Ha Noi
Dién thoai: 043 8356 356

Fax: 04 6282 5988

Website: www.netco.com.vn

Email: info@netco.com.vn



http://www.netco.com.vn/
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CONG TY CO PHAN EXPERTRANS TOAN CAU

ExperTrans 13 nha cung cip cac phap

E)(PE‘I-HHNS ngén nglt hang dﬁu.Viét Nam v6i thuong

ERIDCING succree hiu duoc kl}éng dinh trong suot hon 11

nam qua. Thé manh ciling nhu cac dich vu

chinh ctia ExperTrans bao gom bién dich, phién dich, thu 4m 16ng tiéng, hd trg kinh
doanh toan cau cho hon 50 cip ngdn ngit trén 10 linh vuc khac nhau.

V&i myc tiéu vuon ra thi truong qudc té ciing nhu tham vong lot Top 50 Nha cung
cap giai phap ngdn ngit (LSP) cua thé gidi vao nam 2020 (Theo bing xép hang cia
Common Sense Advisory), ExperTrans da xay dung dugc mang ludi cong tac vién bién
phién dich 1én dén 3000 ngudi tai hon 90 qubc gia va ving lanh thd trén thé gidi cung
hon 130 bién dich vién, quan ly du an, ki thuat vién uu tu.

Phuong cham kinh doanh ctia ExperTrans do la luon dat o1 ich cua khach hang va
chat luong dich vu 1én hang dau. Voi sy két hop gitra dich thuat truyén thdng va ap
dung cac cong nghé hién dai nhu tiéu chuan ISO 9001-2008 (EN 15038), Quy trinh dich
thuat riéng bi¢t “Perfect translation”, B0 nh& dich TMS (Translation Memory System),
hé théng thuat ngtr va tu dién Term-base Server, hé théng dich thuat Trados va Clound
Server gitp bao mat tuyét dbi thong tin va dir liéu khach hang, ExperTrans tu tin tao ra
nhitng ban dich chuan x4c nhét trong thoi gian ngin nhét va tin tuong s& lam hai 1ong
moi khach hang.

Trong hon 11 nam hoat dong, s6 du an ExperTrans da hoan thanh 1én dén hon
8759, bén canh do, ExperTrans ty hao la ddi tac chién luoc dang tin cay cua hon 4000
khach hang, trong d6 c¢6 cac tip doan, cong ty 1on nhu tap doan Naver (Han Qubc),
Vietnam Airlines, ANZ Bank, FORD Viét Nam, Canon, tip doan duoc phém Novo
Nordisk, Sanofi,...

Nhiéc t6i ExperTrans 1a nhic t6i CEO Pinh Khic Tuin, ngudi sang lap thuong hiéu
ExperTrans v6i tam nhin toan cau. Khong chi 14 cai tén quen thudc trong gigi CEO khi
thuong xuyén chia sé kinh nghiém vé Startup cho céc ban tré trong cac chuong trinh
khoi nghiép, anh Dinh Khic Tuin con c6 sic anh hudng mang tim qudc té. Hién tai,
anh 1a phé chu tich Hi¢p hdi Dich thuat chau A (Asian Association of Translation
Industry — AATI), thanh vién Hiép hdi Dich thuat Hoa Ky (American Translators
Association), thanh vién Hiép hoi Nganh dich vu ngdén ngit chau Au (European
Language Industry Association), dong thoti 1a sang 1ap vién cuia CLB Millionaire House
— Ngoi nha triéu phti v61 mong mudn tr¢ thanh cong dong triéu pht d6 la c6 tim anh
huong 16n ¢ Viét Nam va thé gidi.

Dén v6i ExperTrans, doanh nghiép khong phai lo lang vé bt ctr rao can ngdn ngit
nao, vi chiing t61 khong mang lai chat Iugng dich thuat toan dién nhat, giup khach hang
tiét kiém thoi gian va giam thiéu rai ro, ma xa hon, con mang dén co hoi cho khach
hang tang doanh thu, thu hiit khdch hang tiém nang va mé rong thi truong toan cau!

Video gi6i thiéu cong ty: https://www.youtube.com/watch?v=WgCZ3R8r5gqM

Lién hé voi chung toi:

Email: sales@expertrans.com;

Website: http://www.expertrans.vn/ hoac http://www.expertrans.com/
Dia chi: sb 62, ngo 19, Tran Quang Diéu, Déng ba, Ha Noi

SDT: 04 73038899; Hotline: 092 605 1999
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CONG TY CO PHAN PAU TU VA CONG NGHE OSB

Cong ty OSB thanh 1ap nam 2007 va hoat dong trong
3 linh vyc chinh : Thuong mai dién tu, V¢ tinh vién
thong va Cong nghé thong tin.

OSB trg thanh Pai 1y Uy quyén Chinh thirc ctia Tap

Opportunity Solution and Business doan Al.ibaba tai Viét Nam t}‘r théng. 6/2Q09, va tai
Indonesia tur thang 3/2016 v6i muc ti€u ho trg cdng
ddng doanh nghiép Xuat Nhap khau Viét Nam va Indonesia ddy manh hoat dong kinh
doanh thong qua trng dung Thuong mai di¢n tir. Trong qua trinh hop tac, OSB da vinh
du dugc Tap doan Alibaba trao cac giai thuong danh cho hé thong Pai 1y toan cau vé
chat lwong ciia doi ngii tu van, chim soc khach hang va tang truong thanh vién.

Bén canh d6, OSB ciing d& phdi hop v6i nhiéu ddi tac trong va ngoai nudc nhu
Phong Thuong mai va Cong nghi¢p Viét Nam (VCCI), ASEAN ... thyc hién cac
chuong trinh, du 4n hd trg, ning cao ning luc canh tranh va phat trién bén virng cho
doanh nghiép Viét Nam.

Hién nay, OSB dang 1a Hoi vién cta cac T6 chirc HO tro Doanh nghiép nhu:
Phong Thuong mai va Cong nghiép Viét Nam (VCCI), Hiép hoi Thuong mai Dién tur

Viét Nam (VECOM), Hoi dong Doanh nghiép vi sy Phat trién Bén virng Viét Nam
(VBCSD), Cau lac by Doanh nghiép Xuat khau Tp. H6 Chi Minh (VEXA) ..

Dé biét thém thong tin chi tiét, xin xem tai: www.osbholding.com

Cac gidi thuwong OSB dat dugc do Alibaba trao ting:

“Global Export Consultant Award 2016” - Danh cho cdc chuyén vién tw vin
xudt khdu xudt sdc nhat trén toan cau cia Alibaba.

- “Top Grow Channel Award 2015” - Déanh cho Pai Iy quéc té c6 thanh tich phat
trién xudt sdc nhdt cia Alibaba.

- “Top Revenue Grow Award 2014” - Danh cho Dai Iy quoc té c¢é thanh tich phat
trién xudt sdc nhdt cia Alibaba.

- “Alibaba Customer Service Award” - Danh cho bo phan Cham Soc Khach Hang
xudt sdc nhat toan cau cia Alibaba

Mt s6 thong tin khac vé Alibaba va OSB:

- Nim 2009, Alibaba bt dau mo nhitng dai 1y dau tién trén thi trudng toan cau va
OSB 1a 1 trong nhiing dai ly PAU TIEN duge lua chon

- OSB la Dai Iy DUY NHAT cua Alibaba c¢6 mit tai 2 THI TRUGNG QUOC TE
la Indonesia va Viét Nam.

- OSB di hd trg HANG NGHIN doanh nghi¢p xuat khau tryc tuyén thanh cong
v6i kinh nghi€ém va su tan tdm cua minh. Ton chi cua OSB la déng hanh cung su
thanh cong cta doanh nghiép xuat khau.

- OSB dugc nhiéu co quan nha nude, t6 chirc kinh té va cac hiép hoi nganh nghé
GHI NHAN vé nhirng dong gop trong cong tac hd trg doanh nghiép xuat khau
Viét Nam


http://www.osbholding.com/

TO CHU’C TRAFFIC

Sang kién thay di hanh vi giam thiéu nhu ciu sir dung dong,
thue vat hoang da — Sire tai Chi

Hoat dong budn ban trai phép dong, thuc vat hoang da dang de
doa dén su da dang sinh hoc tai Viét Nam va nhiéu khu vuc trén
toan thé gidi. Thuong mai trai phép nay dién ra duéi nhiéu hinh
thirc va tai moi noi, tr st dung dong, thuc vat hoang da trong y
hoc ¢b truyén dén viéc budn ban cac ché pham tir chiing qua cac
trang web xa hoi.

Niam 2016, Mang ludi gidm sat budn ban dong, thuc vat hoang da - T6 chirc TRAFFIC
da thyc hién mdt cudc khdo sat trén 8 trang web thuong mai dién tir 16n dang hoat dong
tai Viét Nam va ghi nhan c6 nhiéu tin quang céo rao ban hang hoa lién quan dén dong,
thuc vat hoang da. Két qua cho thay co 180 tin quang céo rao ban nhiéu db trang tri, do
trang sirc dugc ché tac tir cac bo phan cia dong vat hoang di va nhiéu loai hoang da
dang dugc rao ban lam vat nudi. 62% trén tong sd 180 tin quang cdo nay rao ban hang
hoa khong duoc phép budn ban theo quy dinh cta phap luat Viét Nam.

Doanh nghiép c6 thé bi truy t6 hinh sy néu c6 lién quan dén chudi van chuyén va budn
ban trai phép dong, thuc vat hoang da. Nam 2017, Chinh phu Viét Nam s€ thi hanh
nhitng quy dinh mdi gia ting mic xir Iy hanh chinh va hinh sy dbi v6i cac ca nhén, to
chire thyc hién cac hanh vi vi pham phép luat lién quan dén dong, thuc vat hoang da.
Cong dong doanh nghiép thuong mai dién tir Viét Nam c6 thé dan dau va thuc day xu
huong hoat dong c6 trach nhiém dbi véi cac van dé vé xa hoi va moi trudong thong qua
viéc 10ong ghép cac ndi dung vé bao vé thién nhién hoang da trong chinh sach trach
nhiém xa hoi doanh nghiép. T6 chitc TRAFFIC di xay dung cuén Cam nang huéng dan
10ng ghép bao vé thién nhién hoang di trong trach nhiém xa hoi doanh nghiép nhu mot
cong cu hiéu qua hd trg doanh nghiép thuong mai dién tir dAu tranh chéng lai cac hanh
vi budn ban trai phép qua mang Internet trong dé c6 bao gdm dong, thuc vat hoang da.
Séang kién thay d6i hanh vi giam thiéu nhu cdu st dung dong, thuc vat hoang di — Strc
tai Chi dugc phat dong trién khai tir ndm 2014 voi muc dich khuyén khich sy tham gia
cua khu vuc tu nhan trong cudc chién chéng lai buon ban va ti€u thuy trai phép dong,
thuc vat hoang da. Lanh dao, can b va nhan vién thudc nhiéu khu vuc doanh nghi¢p da
tién phong tham gia va cam két thé hién thai do khong khoan nhuong dbi véi viéc budn
ban va tiéu thu trai phép dong, thuc vat hoang da. Nhirng Pai st cua Sang kién Suc tai
Chi d3 cam két khong budn ban va tiéu thu trai phép dong, thuc vat hoang di, dong thoi
khuyén khich déng nghiép, gia dinh, ban bé hanh dong dé bao vé thién nhién hoang da.
Bét ky doanh nghiép thwong mai dién tir nao ciing ¢ thé tham gia cac chuong trinh, su
kién cta Sang kién Strc tai Chi dé tiép can va tim hiéu viéc ap dung va thuc hién céc
chinh sach hoat dong cd trach nhi€ém véi xa hdi va moi truong. Doanh nghiép cling cé
thé hd tro truyén tai va lan toa cac thong diép thay d6i hanh vi ngudi str dung dong, thuc
vat hoang da cia Sang kién Chi tai tru sé doanh nghi€p, chi nhanh, dia diém kinh
doanh, trén trang web hay trong bat ky su kién phul hop nao.

Néu ban 12 mot doanh nghiép thuong mai dién tir kinh doanh qua mang Internet, hiy
lubn kiém tra va ngan chin nhitng ndi dung lién quan dén viéc budn ban trai phép dong,
thyc vat hoang da trén trang web clia doanh nghiép minh. Hay tién phong din dau xu
hudng dé tré thanh hinh mau doanh nghiép hoat dong c6 trach nhiém vdi xa hdi va moi
truong trong d6 co bao gdm viée bao vé thé gidi hoang da.

Dé biét thém thong tin chi tiét, xin vui long lién hé: Chi Nguyén Tuyét Trinh — T6 chirc
TRAFFIC - Email:trinh.nguyen@traffic.org.
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