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**Hinh thtrc thanh toan
= Tién mat (cash)
= Séc (cheque, check)
= Chuyén tién (electronic transfer)
= Chuyén khoan qua ngan hang

= Than
= Than
= Than

h toan bang hinh thire tin dung thw
h toan bang thé tin dung

N toan bang thé mua hang do DN phat hanh

= Chuyén khoan bang ATM tai Viét Nam
= Thé thanh toan
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@ The thanh toan

< CO nhiéu khai niém vé thé thanh toan:
= Thé thanh toan (thé chi tra)

» La mét phuong tién thanh toan tién mua hang hoa,
dich vu hoéac c6 thé dwoc dung dé rt tién mat tai
cac ngan hang hoac cac may rut tién tw déng

= Thé thanh toan

. La mot phwong tién thanh toan khéng dung tién
mat ma nguwdi cha thé co thé thanh toan tién mua
hang hod, dich vu tai cac diém chap nhan thanh
todn bang thé hoadc s dung dé rit tién mat
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@ Phan loai the thanh toan

< Phan loai theo cong nghé san xuat:
= Thé khac chr ndi (EmbossingCard)

« Dwa trén céng nghé khac chir ndi.

* Hién nay ngwdi ta khong con st dung vi ky thuat quéa tho so
dé bi gia mao.

= Thé bang tir (Magnetic stripe)

« Dwa trén ky thuat thw tin véi hai bang tir chiva théng tin dang
sau mat thé.

« Thé chi mang théng tin co dinh, khéng gian chra di liéu it,

= khéng ap dung dwoc ky thuat ma hoa, bao mat thong tin...
g = The thong minh (Smart Card)

R - Day 1a thé hé mai nhat cta thé thanh toan

« Pwoc gan mot bd mach tich hop c6 kha nang lwu triy va xor
ly thong tin.

» NO c6 thé nhan di¥ liéu, x( ly di liéu bang cac ng dung thé
mach tich hop va dwa ra két qua
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@ Phan loai the thanh toan

< Phan Ioai theo tl'nh chét thanh toén

20CB

g Hang Prung Ging

* La loai the dwoc sw dung pho bién nhat

e Chu thé dwoc rng trdc mdt han mire ti€éu dung ma

khong phai tra tién ngay, chi thanh toan sau mot ky
han nhat dinh

* Nguwoi ta con goi thé tin dung la thé ghi ng cham tra
= Thé c6 (Debit card)
L » Duoc st dung dé mua hang hoa hay dich vu

3 - Gia tri nhirng giao dich s& dwoc khau trir ngay 1ap tlrc
£°2| vao tai khoan cua chua thé

>'°2 + Thé ghi ng con dwoc str dung dé rit tien mat
¥'% Vi du: Thé ghi ng Connect 24 hours cua Vietcombank
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Phan loai the thanh toan

I

< Phan loai theo tinh chat thanh toan: [EESESEEENaES

ours

da/04d 0
cARD HOLDER

= Thé rut tién mat (Cash card)

. RUt tién mat tai cac may rut tién tw dong hoac &
ngan hang

- Chu thé phai ky quy tién g&i vao tai khoan ngan
hang

C6 2 loai thé:

- Chi rut tién tai nhirng may tw dong clia Ngan hang
phat hanh

. R(t tién & cac Ngan hang cung tham gia td chie
thanh toan vé&i Ngan hang phat hanh thé
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@ Phan loai the thanh toan

<+ Phan loai theo pham vi lanh thé:
= Thé trong nudec.
= Thé qudc té.

T8 St -

< Phan loai theo chu thé phat hanh:
= Thé do ngan hang phat hanh (Bank Card).
= Thé do t6 chc phi ngan hang phat hanh.

Belebrityiewards
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Cd ché thanh toan qua mang

% Trong thanh toan B2C qua mang, dai da s6 nguwdi mua
dung thé tin dung dé thanh toan
= Thé tin dung la loai thé Visa, MasterCard... co tinh qudc té, chu thé

c6 thé dung dworc trén toan cau

= O Viét Nam, ca nhan hay t6 chirc c6 thé dang ky lam thé tin dung

v&i nhiéu ngan hang nhw Vietcombank, ACB, ...

% Trén thé tin dung thuwdng co

Hinh, ho va tén chu s& hiru thé

S6 thé (vi du MasterCard c6 16 chir sO)

Th&i han cua thé

Mat sau thé co dong sb an toan (security code) tdi thiéu la ba chir s6
Mot sb thong s khac cuing véi céc chip dién t& hodc vach tir
(magnetic stripe)

Chu thé cling dugc cung cap PIN Code (Personal Information
Number) dé rut tién

Thanh Toan Truc Tuyén



@ Cd ché thanh toan qua mang

< Nhirng théng tin vé thé tin dung ngwdi mua phai
khai bao khi thwe hién viéc mua qua mang goém:
= SO thé (16 chir sd dwoc in trén mat trudc thé)
= Ho tén chu s& hiru in trén thé
= Th&i han hét han cua thé, in trén mat trude
= M4 s6 an toan (security code) 1a ba chi s6 cudi ciing
In trén mat sau cua thé (optional)
= Pia chi nhan hoa don thanh toan viéc st dung thé do
ngan hang gui cho chu thé (optional)
< Hién giao thirc thanh toan qua mang dwoc s
dung phd bién l1a SET (Secure Electronic
Transaction)

= SET gilp cho giao dich dién tlr an toan, do Visa va
Master Card phéat trién nam 1996

Thanh Toan Truc Tuyén



@ Cd ché thanh toan qua mang
< X ly thanh toan bang thé gom co 2 giai doan
= Chirng thue quyén st dung (authorization)
 Thé van dang hoat dong
« Khach hang co dua tién dé thanh toan
= Thanh toan (settlement)
« Chuyén tién
% Cach thire xir ly tuy thudce vao
= Loai the
= Hé thong thanh toan ma ngwdi ban s dung
« CO phan mém thanh toén riéng
 Phan mém POS cua ngan hang
» Phan mém POS clia nha cung cap dich,y4,thanh toan
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o O1

Giai thich qui trinh thanh toan

. Nguw&i mua dat Iénh mua trén website cua ngudi ban
. Théng tin thé tin dung cua ngw®i mua dwoc chuyén thang

dén ngan hang cua ngu¢i ban hoac bén th ba (Third
Party)

. Ngan hang clia nguwdi ban hodc Bén thi ba nay sé kiém tra

tinh hop 1€ cua thé v&i ngan hang noi phat hanh thé

. Ngan hang phat hanh thé sé phan hoi cho ngan hang cla

nguwdi ban hoac bén thir ba vé tinh hop 1€ cua thé

. Sau d6 thong tin nay dwoc giai ma va gui vé cho nguwoi ban
. Nguw&i ban dwa trén thong tin phan hdi nay quyét dinh ban

hay khong ban
= Néu ban thi g&i email xac nhan+hda don, van ban cho
ngwdi mua
= Néu khéng giao dich két thuc & gé&i mail cho nguwdi mua
néu ro ly do

Thanh Toan Truc Tuyén



@ Cd ché thanh toan qua mang

“* S khac biét gilra ngwoi ban cé Merchant
Account va khong co:

= Ngw¢&i ban co Merchant Account
» Viéc xin Merchant Account khéng phai dé dang
« Phai c6 ky quy cho ngan hang
» Phai c6 bang chirng ddm bao uy tin kinh doanh

trén mang
= Nguw¢&i ban khong cé Merchant Account

. Nhiéu cong ty xin Merchant Account dé cung
cap dich vu xtr ly thanh toan qua mang cho cac
doanh nghiép khac

* Nhirng cong ty nay dwoc goi la Third Party (Bén
thir ba) hoac Online Payment Processor (Nha
xtr ly thanh toan qua mang)

Thanh Toan Truc Tuyén



@ Cd ché thanh toan qua mang

“ RuUi ro trong thanh toan qua mang

= Mot ngwdi mua dung thé tin dung cua nguoi
khac trai phép dé mua hang qua mang

= Chu thé (cardholder) phat hién va khéi kién
v&i ngan hang phat hanh thé va dwa ra bang
chirng minh khéng hé thwe hién giao dich do

= Thiét hai cudi cung thudc vé ngudi ban:
khong thu tién + chi phi diéu tra

Thanh Toan Truc Tuyén
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@ Cac bén tham gia thanh toan

“*Khach hang

“*Ngan hang phat hanh thé

“*Nguwoi ban

“*Ngan hang cua nguwdi ban

<% COng ty cung cap dich vu thé cho ngan hang
= Visa, Master

< Nha cung cap dich vu thanh toan (Payment
Sevice Provider - PSP)

= VeriSign, PayPal, CyberSource...

Thanh Toan Truc Tuyén



G5 Nousiban

< Thanh toan trwc tuyén bang thé tin dung thwérng
danh cho giao dich qua mang dang B2C
< Cac buwdc can lam doi vai nguwdi ban:
= Mua qua mang dich vu xw ly thanh toan qua
mang thong qua thé tin dung
= M& mdt tai khoan thanh toan (bang USD) &
ngan hang, nha cung cap dich vu xtr ly thanh
toan qua mang gui tién vé cho doanh nghiép
theo dinh ky qua tai khoan nay
= Chon mét nha cung cap dich vu xt ly thanh
toan qua mang, vi du: 2checkout
(www.2checkout.com)

Thanh Toan Truc Tuyén


http://www.2checkout.com/

G5 Nousiban

% Cach tinh phi dich vu clia cac nha cung cap dich
vu X ly thanh toan qua mang

= Chi phi kh&i tao dich vu: tlr vai chuc dén vai
tram USD, trd mét 1an duy nhat

= Chi phi cho méi giao dich = chi phi co dinh +
% gia tri giao dich
Vi du: 2checkout c6 mure phi khéi tao la 49
USD va mtrc phi cho méi giao dich la $0.45 +
5.5% gia tri giao dich

Thanh Toan Truc Tuyén



G5 Nousiban

< Nhirng diéu lwu y khi thanh toan qua mang:

= Can hoc hdi nhirng ky nang, kinh nghiém can

thiét dé phong chdng gian lan trong thanh
toan qua mang

= Rui ro khi gap gian lan trong thanh toan qua
mang: nguwoi ban khong nhan dwoc tién +
mat $10 - $30 cho mbi giao dich gian Ian

= Nha cung cap dich vu thanh toan qua mang
guri tién cho nguoi ban theo dinh ky, nhwng
tbng gia tri giao dich phai I&n hon mot mirc
guy dinh (2checkout quy djnh mdre $600)

Thanh Toan Truc Tuyén



G5 Nousimua

< Ngwdi mua hang qua mang, trwéc hét phai co thé
tin dung (Vietcombank, ACB,...)

< DUng thé tin dung c6 thé mua hang héa, dich vu qua
mang

M6t sO Iwu ¥ dé ngwdi mua tw bdo vé minh khoi mat
tieén
= Khi chuan bi mua phai xem ky website ban cé ndi tiéng
khoéng (vi du: Amazon thi tin twédng hon)
= Néu khdng phai 1a website ndi tiéng thi lwu y:
« Dia chivatly (physical address), sO phone, so fax...

- Doc cac diéu khoan mua ban dwoc déng trén website nhw chinh
sach tra lai tién, tra lai hang

- Can mua thi nén xem chi so Alexa cla website nay: 200.000 (Gan
day c6 s manh khde dé nang chi s6 nay)

Thanh Toan Truc Tuyén



G5 Nousimua

< M6t sO lwu y (tt):
= Can lwu y form yéu cau cung cap théng so
thé tin dung:
» DOnNg link da chuyén sang mét domain khac?
 Domain dé co noi tiéng khong (nhw
2checkout.com, worldpay.com, clickbank.com...)
= Khéng nén dung may tinh chung dé mua
hang tranh thé tin dung bi Trojan theo doi
= Dirng dé dang cung cap théng tin thé tin dung
cho cac web site khong tin twdng
= Nén kiém tra hoa don clia ngan hang g&i dén
theo dinh ky: xem c6 khoan chi nao khong
phai cua minh?

Thanh Toan Truc Tuyén
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@ Thuc trang thanh toan qua mang

» Thanh toan bang tién mat: con rat phd bién
trong cac giao dich hang ngay

Ty trong tién mat so véi tong phuong tién thanh toan
35.00%
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15.00%
10.00%
>.00%
0.00% -

1997 2001 005 2006/ 3

Negwon: B¢ dn Thanh todn khédng ding tién mat giai dogn 2006-2010
vé dinh hudng dén #2320 Truc Tuyén



@ Thuc trang thanh toan qua mang

< S0 lwong tai khoan: tdng vot trong giai doan
2000-2007

9,000
8,000r  Toc d6 tang trwéng trung binh
7,000  moi nam khoang 150%
6,0001
5,0007
4,0004
3,0001
2,0001
1,000+
0

So tai khoan ( 1.000)

2000 2001 2003 2004 2005 2006 2007

Nguwon: Ban Thanh todn - Ngan hang Nha mide Viet Nam, thdng 9/2007
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@ Thuc trang thanh toan qua mang

% Thi trwdng thanh toan thé nam 2007:
= SO lwong thé phat hanh 8,4tr (so v&i 4tr nam 2006)
= SO lwong may ATM: 4.300 may (so v&i 2.500 may

nam 2006)
30 [uiong phit hanh the noi dia va qudc té B4
30 ngan hing phat hanh the 19
30 liong miy ATM 4300

= Xu hwéng: lién két cac hé thong thanh toan ctia nhiéu
ngan hang khac nhau nham cat giam chi phi va tang
tinh tién dung cho khach hang, déng thdi nang cao
hiéu qua hoat ddng cua nganh ndi chung.

Thanh Toan Truc Tuyén



&L Ngan hang véi TTOT

DV NH truc tuyén (Internet Banking)

“* MOt Internet Banking co nhirng tinh nang thong
tin va tinh nang thanh toan hoa don nhw:

= Tra cru sO dw tai khoan

= Tra ctru thOng tin ngan hang

= Sao ké tai khoan hang thang

= Tra ctru cac thdng tin khac cua ngan hang
= Chuyén khodn trong va ngoai hé thong

= Thanh toan hoa don

Thanh Toan Truc Tuyén



&L Ngan hang véi TTOT

DV NH truc tuyén (Internet Banking)

< S0 lwong ngan hang trién khai Internet Banking
tang manh trong nam 2007:

50 higng ngan hang
2004 3
2005 5
2007 18

Ngudn: Ban Thanh todn - Nyin hing Nhd midc Viét Nam, thing 82007
<*Ngan hang Dong A tién phong trong viéc cung
cap cac dich vu Internet Banking

= Culi 12/2007, sb tai khodn dang ky st dung
dat khoang 150 nghin

Thanh Toan Truc Tuyén



&L Ngan hang véi TTOT

DV nhan tin ngan hang (SMS Banking)
% CAac tién ich dich vu SMS Banking dang dworc trién
khai bao gom:
= Nhoém cung céap théng tin:
e (1) S6 dw tai khoan
* (2) Liét ké giao dich cua tai khoan
- (3) L&i suat tiét kiém; Ty gia tién té; Dia diém dat may
ATM va phong giao dich
* (4) Han murc tin dung; Tinh hinh hoat dong tin dung;
Thong tin vé L/C va chirng tir thanh toan XNK.
= Nhom thanh toan:
e (5) Chuyén khoan
* (6) Thanh toan thé tin dung; Thanh toan hoa don;
Mua hang trwc tuyén Thanh Todn True Tuyén



@ M6 hinh tng dung TMDT

Pacific Airlines ban vé trwc tuyén

< Muc dich: cat giam chi phi hé thong dai ly, tang
hiéu qua cong tac quan ly lich bay

“»Thanh toan: tra trwéc bang thé tin dung quoc té
va thanh toan tién mat tra sau

<% Két qua:
= Tiét kiém dwoc 50% chi phi ha tang ban vé
= 6 thang dau ndm 2007 so cung ky: tdng 38%
= Hé sb st dung ghé 85% (so v&i trwde la 70%)

Thanh Toan Truc Tuyén



@ M6 hinh tng dung TMDT

123mual v&i thanh toan dién tw

% La website B2C hoat ddng kha hiéu qua. Nam
2007: 2.500 don hang/thang

< Thanh toan v&i nhiéu hinh thrc

Ty 1€ st dung cta cac hinh thic thanh toan theo tiing giai doan tai 123!'mua

Hinh thic
Trudc 10/8/2007 Sau INT Sau DAB
(10/8/2007) (27/10/2007)
Thé tré trudc VinaGame 89,5 71,5 52,2
Chuyén khoin qua ngan hang 1,3 2,1 4,2
Chuyén tién qua buu dién 6,1 8,8 24,1
Giao hang va ldy tién 3,1 1,2 0,4
Thé Visa va Master Card (INT) 16,4 11,8
Thé da nang Dong A (DAB) 7.3

Nguon: Bdo cdo cia 123!mua - Thang 12/2007
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&L Tign dién tu

% Thé thanh toan gap khoé khan
= M&t s6 hang hda co gia tién qua it (dwdi 59%)
« Bao to
« Gui e-card
< C6 nhiéu ngwoi dung khdng co thé tin dung
= Khéng c6 tai san dé ma tai khoan
= Thanh thiéu nién
= Quen thudc v&i thanh toan truyén thong

> Tién dién to

Thanh Toan Truc Tuyén



&L Tign dién tu

< La mot thuat nglr néi dén hé thong trao doi va
lwu trr gia tri nao do
= Do mot don vi ca nhan tao ra
« Khong lwu hanh toan cau dwoc
= Khong str dung tién giay hay tién kim loai
= Dwoc dung dé thay thé tién that trong qua
trinh mua hang
= Néu cb nhu cau, co thé dbi thanh tién that dé

dang 3

Thanh Toan Truc Tuyén



&L Tign dién tu

**C0 2 hinh thtre
= Online Cash
« Ngwdi mua khong gilr tién dién tr
* Ngan hang dién t&r, don vi dang tin cay, gilr tai
khoan tién mat cua ngwdi mua
* Ngan hang cta ngwoi ban sé lién hé véi ngan
hang cua ngwdi mua dé nhan tién thanh toan.
= Offline Cash
« Nguwdi mua gilr tién
« Khong c6 ngan hang trung gian trong qua trinh
giao dich

Thanh Toan Truc Tuyén
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;@- Server
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& E
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=4
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&L Tign dién tu

Vi du
= PayPal
= CheckFree
= Clickshare
= InternetCash

Thanh Toan Truc Tuyén
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&L Vi tign dién tu

<Y nghia twong tw nhw vi tién, co the chwa
= Tién dién to =hE
= Thé thanh toan
= Thé bao hiém
= Hoéa don thanh toan
= Thong tin ca nhan

“ Giup nguwdi dung thanh toan dién tr nhanh
= Khoéng phai nhap thdng tin
 Dia chi giri héa don, dia chi giao hang
« Thong tin thé tin dung, théng tin ngwdi mua

Thanh Toan Truc Tuyén



k&
*C0 2 loai
= Vi dién tw tai server
* Lwu trlr thong tin khach hang tai server
— Server cua ngan hang hay nha phat hanh vi dién t
= Vi dién t tai client
 Lwu trir théng tin tai may tinh cua khach hang
- Can tai vé may tinh phan mém vi dién to
- Bat loi khi ngwei dung st dung 1 may tinh khéac

Thanh Toan Truc Tuyén



& Vi tign dién tr
Vi du
= Microsoft .NET Passport

« PDang ky tai khoan tai Hotmail > Passport Account

« Passport Wallet cung cap chirc nang
— Mau chira théng tin thé tin dung va dia chi cia ngwoi dung
— Bao mat

= Yahoo!Wallet

« Pwoc dung dé mua hang trén Yahoo!Store
— Mua dia chi mail v&i dung lwong Ion, khéng cé quang cao
— Dat vé bay, dat phong khach san

Thanh Toan Truc Tuyén



&L Hoi va giai dap

Thanh Toan Truc Tuyén



@& Tricnghiem

% S dung ... khach hang khéng can phai dién céac thong
tin vao cac don dat hang trwc tuyén ma chi can chay
phan mém trén may tinh

= A. Tién sb hoa
. Tién dién to
Vi dién tor

. Séc dién tw

T6ng quan vé thuang mai dién tir



G Tricnghiém

“ Hé thong dwoc tao lap dé gtvi, nhan, lwu tr, hién thi
hoac thwc hién cac x& ly khac déi véi théng diép div liéu
dwoc goi la gi7?

= _A. Hé thdng thwong mai dién tdr

é thdng théng tin

= C. Hé thong thdng tin thwong mai va thj trwdng
= D. Hé thdng thdng tin giao dich dién tr

T6ng quan vé thuang mai dién tir



@& Tricnghiem

% Yéu t6 nao khdéng thudc quy trinh xac nhan chir ki dién
tor
= _A. Thong diép nhan dwoc
hoa bi mat
= C. Ban tém lwgc cua thong diép
= D. K&t qua so sanh hai ban tém lwoc

T6ng quan vé thuang mai dién tir



G Tricnghiém

% Dac diém nao khong phai ciia ma khoa bi mat
= A. Khoa dé ma hoa va gidi ma gidbng nhau
= _B. Ngwdi glri va ngwdi nhan cung biét khoa nay
hi phi quan ly loai khoa nay thap va quéan ly don
glan v&i ca hai bén
= D. Doanh nghiép sé phai tao ra khoa bi mat cho trng
khach hang

T6ng quan vé thuang mai dién tir



