MO hinh tiep thi
truc tuyen

(e-marketing)

M6 hinh tiép thi trc tuyén



G Noidung

“*Hanh vi cua ngweoi tieu dung
< Tiép thi trwc tuyén
= Tiép thi 1 — 1.
= H6 tro ra quyét dinh mua hang hoa.

= M&t s6 hinh thire tiép thj trwe tuyén.

% Quang cao (web advertising).

M6 hinh ti€p thi truc tuyén



‘i Mai quan hé véi khach haing = =

Déi thu
canh tranh

M6 hinh ti€p thi truc tuyén



Hanh vi cua ngudi tiéu dung

< Tim hiéu hanh vi cia ngudi tiéu dung
= Gilip ngudi ban hiéu “nguoi tiéu dung ra
quyét dinh mua hang nhuw thé nao?”

= Tw do

« Sa&n xuat sadn pham dung vai thi hiéu
- Ap dung tiép thj va quang céo

M6 hinh ti€p thi truc tuyén



Qui trinh ra quyét dinh mua hang

Chon Mua, Dich
nha thanh vu, y
cung toan, kién
van sau khi

cap, gia ]
re. chuyen. mua.

M6 hinh ti€p thi truc tuyén



@ Cac yéu to anh hudng

Mua ?

Mua cai gi

O dau ?

Khi nao?

Giamua?
x

=

4¢ Mua nika

Ngué’n: Electronic Commerce, Efaim Turban (2006)

M6 hinh ti€p thi truc tuyén



G Noidung

“*Hanh vi cua ngudi tiéu dung
< Tiép thi trwc tuyén
- Tiép thi1 - 1.
= H6 tro ra quyét dinh mua hang hoa.

= M&t s6 hinh thire tiép thj trwe tuyén.

% Quang cao (web advertising).

M6 hinh ti€p thi truc tuyén



@ Tiép thi truc tuyén

“* E-marketing (marketing qua mang, Internet
marketing) la viéc thwc hién cac hoat dbng quang
ba mdt thong diép dén véi nhom doi twong quang
ba dwa trén cac cong cu email, WWW

= Thong qua email: doanh nghiép phai c6 danh
sach email dé gui
= Thong qua WWW:
« Doanh nghiép c6 thé xay dwng website dé trwng bay
» Hoac théng qua website cua cac don vi khac

- Doanh nghiép c6 thé tim kiém thong tin vé cac doi
tac tiem nang dé chu déng lién hé chao hang

M6 hinh ti€p thi truc tuyén



I

« Quan tam khach hang theo mot cach riéng biét
dwa trén hd so va nhu cau cla khach hang

Khach hang

nhan dwoc
. : quang cao
Chen quang caoltiep thi tiep thi Phin jidi cla
phuc vy tot nhat cho khach hang
khach hang
Cap nhit tiép thi 4P’s Khach thg?gh
sho Khich hang
xiyéds'ﬂ" Thu thap
! \ 8 sl théng tin cua
knachhang  Capnhatvdo  knichnhang

CSDL

Source: Electronic Commerce
2006, Efaim Turban.

M6 hinh ti€p thi truc tuyén



wangisi  mastasha . Annas Anna.

v Fast true stories

LA
LOOKINGFOR | & man v
AGE z.‘mm Yl 1n v

Thank you 8o much for your
meassages bul I've already found
the WOMAN of MY LIFE ;) Good
luck fo you all. Meetic does
REALLY work and...”

REGION solect from the st % free
Vith photo: regISUathﬂ'

Millions of single people
have already joined us!

‘c|ick nere

Halp | Ragistur Temis o Uss | Quaity Charar [Press | Busimiss | Dontast

M6 hinh ti€p thi truc tuyén



Ca nhan
hoa

~ (Personalization)

Long

Dw doan

(Collaborative Filtering

trung thanh |
(Loyalty)

Do tin cay §
(Trust)

M6 hinh ti€p thi truc tuyén



Ca nhan

KT

(Persona lization)
< Ghép cdp san pham, dich vu va ndi dung
quang cao v&i moét ca nhan nao doé

“* Doanh nghiép biét o] vé khach hang
= H6 so khach hang (user profile)
« SO thich cua khach hang (preferences)

« Hanh vi cua khach hang (behaviors)
» Tiéu s cia khach hang (demographics)

M6 hinh ti€p thi truc tuyén



@ HO sc khach hang (user profile)

<% Hai trwe tiép théng tin cia khach hang
= Yéu cau khach hang dién thong tin
= Phdng van

< Quan sat hoat ddng cda khach hang truc tuyén
= Cookie

= URL .
=
= « —
%"‘5“ Hoat déng " Tap :
7 |otin 1

Client R Web Server

M6 hinh ti€p thi truc tuyén



@ HO sc khach hang (user profile)

< T nhirng lan mua hang trudc dé
*» Thwc hién nghién cwu thi trirong

“» Suy luan
= T 1 vai théng tin do khach hang cung cap
= T nhirng théng tin do thwe hién phan tich ho
so cac khach hang twong tw (collaborative
filtering)

M6 hinh ti€p thi truc tuyén



Dw doan °

@ oudoin |

% La phwong phap dw doan (filter) s& thich cua
1 ngwdi dung dwa trén tap hop cac s thich
cua nguoi khac (collaborating)

“* Phwong phap
= K-nearest neighbor (KNN)
= Memory-based algorithm
= Model-based algorithm

M6 hinh ti€p thi truc tuyén



G oudoin

“*Dw doan dwa trén luat (rule-based filtering)

= Cho phép nguwdi quan tri trang web chon cac luat dé xéac
dinh ra noi dung phuc vu cho 1 ca nhan nao do.

= www.broadvision.com

Dy doan dwa trén ndi dung (content-based filtering)
= Két hop véi hd so khach hang chon loc ra ndi dung phu
hop cho khach hang do
“* Dy doan dwa trén hanh dong (activitiy-based
filtering)
* Tan dung sy twong dong clia nhirng ho so khéach hang
khac dé dé nghi néi dung phu hop véi khach hang hién
tai thong qua cac hanh dong

M6 hinh ti€p thi truc tuyén



\ \ Long ‘ |
@ Long trung thanh trung thanh

%Mot trong nhirng muc tiéu chinh cda tiép thi 1-1

2l

< La mlrc dd ma 1 khach hang sé tiép tuc mua
hang cua 1 nhan hiéu hay mét ngudi ban nao
do

| Tépwemuahang  WE) | Banhangnhiéunon WEp | Doanh thunhiduhon

.3

. . Chi phi gitr 1 khach hang cu

Chi phi tim 1 khach hang mé&i

M6 hinh ti€p thi truc tuyén



\ \ Long ¥
@ Long trung thanh trung thanh

% Tang long trung thanh cua khach hang
= Tim hiéu nhu cau cua khach hang
= Twong tac v@i khach hang
= Cung cap nhirng dich vu khach hang cao cap

M6 hinh ti€p thi truc tuyén



@ Do tin cay (trust) -

% Long tin la trang thai tdm ly cua cac bén tham
gla giao dich
* Nhitng ngudi sén long tiep tuc hop tdc nham

dat dwoc muc tiéu dé ra

<+ Khi tin cay lan nhau, doanh nghiép c6 long tin
doi tac sé gitr 1o htra
= Chat lwong sadn pham
= Glao hang héa dung hen

M6 hinh ti€p thi truc tuyén



@ b0 tin cay (trust) s

< Thiét 1ap do tin cay cao dbi véi khach hang
= Xay dwng mo hinh do tin cay
= Tang do tin cay
« Nh& cac cong ty trung gian
— Lam thé nao 1 nhan hiéu dwoc st dung trén Internet
— Nghién ctru theo doi cac doanh nghiép
e Www.truste.com, www.bbbonline.org

A Salter Business Sureau® Pragram

BBBONUNI

By ermsthong Troest rrel Comeflobome s @s hos Memarnad

Erroll your Business
K¢ Mt EBEOVLNE R BORr 1t

Corvnst o Ty (s




W= \/i du Ebay

Member Profile: mail-direct-in “ - Roner e

]

Recent Ratings:

Feedback Score: 7636 Past Baet Past
Pocsitive Feedback: 08.5% Month B Morths 12 Manths
Mermbers who [eft 8 posiliva: el @ nositive 823 4335 5313
Mernbars who left a negative: 11
Al aition foedback recaned - @ reutral 24 120 160
1 :
FIIIIEI We TeelDack reEcene a negatwe 24 EE BE

Learn about what these numbers mean. Bid Retractions (Past & months) O

Feedback Received From Buyers From Sellers  Left for Others

5137 feedback received by maikdireci-ing (98 ratings mutuslly withdrsen)

Comment From

ﬁ never receive product bacause of his shipping choice and now wants me to pay 10

@ MICE SERVICE, | JUST WISH THE MERCHANDISE WAS BETTER DIDNT LIKE THE

LANARA
@ GOOD PRODUCT THAMKS. ...

g G000 PRODUCT THANKS. .. ...

& BEYWARE |, sent rin off camera back refund money nevar appeared in my acct. F-

@ Great product. LOVE [TII

Buyer buttapecansid (3]
Buyer durangotlazcala (2]

Buyer oskyusa {102 35 )
Buyer oskyusa (102 3% )
Buysr flabob007 {52 9k )

Buyer llgeeges 7801

DO tin cay

(Trust)

Member since: Jan-07-03
Location: United States

= 1D History

= ltems for Sale

» MWigit my Store

* Add to Favorie sellers

* iew by WWodd page

= Learmn more Aboui Me

= Miew my Feviews & Guides

Zontact Wember

Fapge 1
Date / Time Item #
Cct-29-08 2202

Cct-23-0b 21:47

Frivate

Frivate

Det-29-06 20:40  Frivate

Cct-29-068 205358 Frivate
Cct-29-05 1910 Private

Oct-29-05 1857 Private



G5 Noidung

“*Hanh vi cua ngudi tiéu dung
< Tiép thi trwc tuyén
= Tiép thi 1 — 1.
= HO tro’ ra quyét dinh mua hang hoa.

= M&t s6 hinh thire tiép thj trwe tuyén.

% Quang cao (web advertising).

M6 hinh ti€p thi truc tuyén



Ton thoi
gian tim
kKiem

M6 hinh ti€p thi truc tuyén



pham + thong N\
tin chi tiét -
" J

ting khi

quyeét
dinh mua




@ HO trg ra quyét dinh mua hang

‘0

< Hé thdng ban hang trwc tuyén phat trién da dang
Hang hoa nhiéu mau ma va ching loai
Khéach hang khéng that sw biét chinh xac ho can gi

Khach hang mudn mua véi 1 gia ca hop ly, kinh té

L)

%Y

*

Y

*

4

\/
*

*

<= HO tro khach hang
= Tim kiém
= D& nghi sdn phdm nén mua
= TUy bién va slra dbi hang héa theo yéu cau

M6 hinh ti€p thi truc tuyén



HO trg ra quyét dinh mua hang

Hién trang cac DSS
trong Thwong mai dién tw

/- ™ s - 7 5 = o
« HO tro « HO tro' ra « HO tro
hwong quyét dinh huwdng
nguwol chuyén gia
dung |
4 E 4 \ ¢
Thong tin tim Khach hang cho Khach hang cho
kiém do nguoi biét nhitng dac biét muc dich st
ban cung cap diém minh mong dung san pham

muon co trong san
pham oy

M6 hinh ti€p thi truc tuyén .-
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DeL Services ~ Support | Purchase Help Keyword Search o

Dell recommends Windows Vista™ Home Premium,

You are here; B 1S4 » Home & Home Office Have a Question?
Chat LIVE with a personal

sales agent from 7am to
@ sy ol @ Addmy Accessories € choose iy software ) protect ty investment @) conim & Add to Cart :
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» Ganuine Windows Vista™ Home Basic
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+ 24X CD Burner/CVD Comba Drive

( ' + Intel® Geaphizs Mediz Accslemsior 350
@ e i Lo 'L@;" . g + Integrsted Audio
My Accessories
Opeming System  LCD Fane damony Hard Driva Ooticst Drive fideo Caid ST, S o B2 W el Lithium lon Primary Battasy
%5 » Dell Wirgless 12500/ (5¢4Nops) ;.I




G5 Noidung

“*Hanh vi cua ngudi tiéu dung
< Tiép thi trwc tuyén
= Tiép thi 1 — 1.
= H6 tro ra quyét dinh mua hang hoa.

= M6t so hinh thire tiep thi trwe tuyen.

% Quang cao (web advertising).

M6 hinh ti€p thi truc tuyén



@ MOt sO cach e-Marketing

< Cach don gian: dang ky véi mét vai bé tim kiém
chinh, vi du: www.google.com/addurl.htm|

Home

Ahout Google

Advertising Programs

Business Solutions

Webhmaster Info

F Submit Your Site

Fird or dhis sihe

Share your place on the net with us.

“We add and update new sites to our index each time we crawl the web, and we invite you to
i gubmit your UREL here. Wwe do not add all submitted URLs to our index, and we cannot make
¢ any predictions or guarantees about when or if they will appear.

Please enter your full URL, including the htep: /7 prefix. For example:

http:/Awww. google . coms . ¥ou may also add camments or keywaords that describe the
i content of your page. These are used only far aur information and do not affect how your page
i is indexed or used by Google.

: Please note: Only the top-level page from a host is necessary; you do not need to submit
each individual page. Our crawler, Googlebot, will be able to find the rest. Google updates its
findex on a regular basis, so updated or outdated link submissions are not necessary. Dead
I links will fade out' of our index on our next crawl when we update our entire index.

URL: | |

Comments: | |

Cptional: To help us distinguish between sites submitted by individuals and those
autamatically entered by software robots, please type the squiggly letters
shown here into the box below.

SLss€

Aol LIRL

M6 hinh ti€p thi truc tuyén


http://www.google.com/addurl.html

WX MOt s cach e-Marketing

“*Bang ky dia chi website v&i cac danh ba, vi du:
www.viethamwebsite.net

DANK BA WEBSITE VIET M)

.7 -

N /“" wwnv. DANHBA. ws - wwwVietnam\WWebsite .net - Websites
N )
Q search Edwebmat | English [ Travel [ Hotels | add link || New sites |

DANH BA WEB Website Vit Nam | and (]| SEARCH YIETNAM DIR

j Trang chd

Ve 64 tinh & Thanh ph 9%

* — ~ — »
: Daohobg;chinks o » 500 webste Chinh phil
= web Chinh phi . e ‘ » Nghe nhac Vietnam
B m:(;-] 47 2) 1 o
L » Danh ba clia
EJ Pahih ok ;‘, 9 5[ ( i » Danh Ia’:_a clia ¥DC
& Top web hay » 300 Dien dan Viét nam
= ; S DEPVN  DEPVN  DEPVN » Vietnam TOP 1000 web
c Wweb du lich i THET HE WEBSITE CHUYEN NGHIEP - Wi, THIE TKEWEB WN » Danh ba Théng tin web
B Tra ot khach s an » Danh cho guang céo » Danh ba Doanh nghigp
83 pxna ke a > E M » Vietlinks 250 website
= kY e Truy &n hing » Céc cong ty tin hoc N
Web rdi cip nhit == Tra nhanh cac web thong dung trivc tuy&n  , vietnam Tour Operstor
> A » BEn d0 va L4 cir céc nudc
- » Cac Truing Dai hoc

’@ Quang cdo ® wWebsite Rao vat, Mua ban Website Viéc 1am, nghé nghiép
(ol ol ol ol o o o ® Wehsite may tinh, tin hoc Website bé&o chi, tin tdc

®
®
WEB TMPT ® wWebsite dién thoai, Mobile ® Website truing hoc, gido duc
: Z ® Tt % o
®

m‘n UANG CAD

® ‘Website du hoc, dao tao Website sach dién tlr, ebook
B Quang b3 web»

® wWebsite nghe nhac, xem phim Wehsite khach san 64 tinh thanh
B cho dign tir R AR I

M6 hinh ti€p thi truc tuyén


http://www.vietnamwebsite.net/

@ MOt sO cach e-Marketing

< Trao doi lién két (external links) v&i cac website
khac cang nhiéu cang t6t

R i

VIETNAMBUSINESS
“ .  DIRECTORY

'» Trang ehii | |» Théng tin ehing téi | [» Thanh vién | [» Tin tive | [» Trao @i lién két | |» Hi @ap | [» So @5 website | b Lién he

Ban chiea & thanh vign®
Bang koy tai gyl

Tai khoan
| |

W&t khiu _
| | I

Quén mat khau?

| [ Tim | Timkiémcap cac

Il Lién két

k] I
San pham Ban mudn trao Jai lidn kétwdi ching t6i? Thém lién kit

1. TEL Viet Ham - htp:/ fvwww. thlvietnam.com /

1.

TEL YIETALH

2. Minh Phuong Co., Ltd. - http: / Swwwr . mpcontractor.com /

R TIORCLT

M6 hinh ti€p thi truc tuyén



VX MOt s§ cach e-Marketing

< DN c6 thé dat banner quang ba website trén céc
website khac néi tieng hon

Déng ky Homezone
hiidng cudc wu dai tif 10% - 16%

C&p nhét lién tuc trong nady Thir hai, 5112007, 08:34 GMT+7

Vi khuan phay ta hién dién
tai 8 dia phuong

Chigu 4/11, trong wong wiy cla bao gici, BS
trurdrng ¥ t& Mguyén Qudc Trigu cha bigt, 15%
bé&nh nhén tigdu chay nhip wigén cho k&t qua
duwrceng tinh wi phiy khudin ta. Mganh y 18 dang
khén cdp khoanh ving dich, cach Iy cac bénh
nhan. ) )

— _ = Chinh qgquyeén lo ling. ngwéi din clara ¥
B o LN el v, tlnic /Dich bing phat nguy hiem chua timg

Ban doc wiet : Y- : . ] B - - - I
: : co /Bo ¥ te ban hanh phac do dien 11 bendh ta
Tam sw L Toppen oM NHAC 05 DIEN TOYOTA 2007 © Soaa=

Rao wat Xa hii R “-“aaﬁ o ==

Bom bi phat no giit a thel hinh
Chidu 311, anh Nguygn Ba Quéd, 39 tudi & inh Bao, Hai Fhang, dang
Go

xlc cdt trong khudn vign nha ther Thu Trung (quan Hai An) thi bat gap H D B k
khdi s&at hinh tran to bang trai cam. ‘ a n

= Thanh Héa tam dirng ban mam tam
= “5n &n thit cha, mam tdm bat chip dich tidu chay

Phap luat
Bdd =6ng

Thém 50.000d chia sé&

Tang 100%: 3 thé nap tiép theo

]
i

Cac tin X& hdi khac
Thé gidi

Putin: "INhaén ke ramon clhia ré€ neéec Nga'

Tdng théng Mga Putin him gqua tuyén bd mdt s
. nguoi nwcre ngoai dang tim cach chia ré va
cwdrp di ngudn tai nguyén khdng |§ cda nwac
nay. SIEU THI BPIEN MAY
> MF kho chin vi Putin & NOI THAT HC

36 Pham Vian Béng - Ha N&i

M6 hinh ti€p thi truc tuyén



I

MOt sO cach e-Marketing

~

< Gidi thiéu DN trén cac dién dan tap trung nhiéu

doi twong DN tim kiém.

()EwETNAM
JEXPORTNET

HOME Sell Offers Buy Offers Products Companies Inguiry Basket Login Stats Export E

DRIErs 1 me o run

Nov 5th,2007 08:57 AM ! ome Guest, Ple

How To Sell? 3 Want a new Make Money Protect Your what's your
"g pP53? With Surveys Inbox P?
How To Buy? Sl S50 do we, but 1 S50 easy to do Set a temmporary Check what IP
i instead we are vou can work it ermail account and you are
JOIN Now! giving it away! fram home. keep spam out of currently
wour inbox, using.
B Latest Additions
Latest Sell Offers
Latest Buy Offers
Catalog Items
Company Profiles | | Sell Offers V| [ Search | agvance search
I Member Login Total Sell Offers-13259 Buy Offers-199 Products-2 21 Companies-209
M I:I Browse Sell Offers
"= Agriculturedd) "= Apparel & Fashion{d 20) "= Apparel & Fashion{20)
D Remember me " : " : u ; ;
= Arts, Crafts and Gifts(39) = Automahbiled1 @) = Business Services(23)
Signup Mow - o A .. .. ;
| nat Pas st = Chemicals(38) = Computer(ag) = Construction{45)

M6 hinh ti€p thi truc tuyén



@ MOt sO cach e-Marketing

< M6t sb6 danh ba khac:
= http://www.vcei.com.vn/dbdn:
e tim kiém thong tin gi¢i thiéu doanh nghiép theo: Tén
doanh nghiép, Linh vwc, Loai hinh, Tinh thanh
http://danhba.vdc.com.vn/:

« tim kiém theo: San pham/dich vu, Tén doanh nghiép,
Tinh thanh

= http://www.vncategory.com/:
« tim kiém theo nhiéu danh muc duoc liét ké san
= http://www.company.vn/.
- danh ba cung cap thong tin nhiéu cdng ty theo danh
muc
= http://www.nhungtrangvang.com.vn/:

e tim kiém thong tin doanh nghiép theo nganh nghé, tinh
thanh v&i nhiéu bo loc

M6 hinh ti€p thi truc tuyén


http://www.vcci.com.vn/dbdn
http://danhba.vdc.com.vn/
http://www.vncategory.com/
http://www.company.vn/
http://www.nhungtrangvang.com.vn/

2 VCCI - Danh bac doanh nghiéop - Microsoft Internet Explorer

&)X
File Edit View Favorites Tools Help o

) Back @ - L:ﬂ Lg] _h /T} Search *Favorites Q:‘? Lv ,r. ﬁ] ¥ ’ ﬁ ‘5

J] Go  Links >
@ Settings v @ =

Address :L-Q http:fwww, vei, com, vnfdbdn
Google [[Gl+ danh ba doanh nghiép (¥ Go ¢ & B v % Bockmarksw 3554 blocked 7 Check v 'y Autolink v 5| AutoFil |ep Sendtov 4

A
v @ ‘ I nimkiem [N
PHONG THUGNG MAI " . 2 e : S -

VA CONG NGHIEP VIET NAM Trang chu Gicovi thieu VCCI Hoivien Tin VCCI Lien he English

Théng tin kinh té International Trade

Danh ba doanh nghiép

Co hoi giao thwong

PRI ChIMY.- D Wi DANH BA HOIVIEN VCCI

Pho bién kién thirc (=0 (Cap nhat dén ngay 05/07:2007)

Moi trwwé'ng kinh doanh Danh ba do Ban Hoi vién va Pao tao cung cap.

: Moi chi tiétxin lién hé tong dai: 04 5742022
MM sy kién sap toi
Tén doanh nghiép | |
Linh vire hoat déng | —— Chon - v/
Loai hinh | --- Chon --- v
TinhfThanh phd |- Chon - v
. 19/03/2008 Tim kigm
Mai tham duw HOi thao ve Danh sach cac doanh nghiép xuat khau uy tin New
Phat trien dich vu phan
Xem danh ba doanh nghiép trén www.vidc.comwn
H(‘)l DAP PHAP LUAT
| CUC KINH TE | BO QUOC PHONG
. A

® Internet




3 Trang Danh ba Viet Nam - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

@Back = @ = @ @ \hh pSearch {?Favurites @ [Zr}{* h:;.. p“_-;l M _? ﬁ 'ﬁ

Address ‘@ http:ffdanhba.wdc.com.»n)

v| Go  Links *

GDCngt |G wdanh ba doanh nghigép % | Go 0@ E‘ - 'i:i‘ Bookmarks @3554 blocked

"'.?Check » % Autolink »

@Send tow 0 @SettiHQSv @ M

i R
C 'll:']] oy (Y
@

danhba.vdc.comam

SMS
DANH BA

Tirn ki€ theo san pham dich vy

Tirn kigm theo t&n doanh nghiép

Tinh thanh phd cdn tim

| T&t ca

V|| Tim kiem |

Tigng vigt O Bat @ Tat

B pich wu
v Danh ba doanh nghiép

v Danh ba todn qudc

. SMS danh ba Danh muc san phdm dich vu phd bién

v Cung cEp diligu =+ Zdng nghé thdng tin = Khach san

v ZD Ror danh ba — E,énh Viél’l —+ Dy |-||:||:

71 pang k¥ s dung —+ Mgdn hang —+ ¥&y dung
. * o . o

b Hudng din ding ky -+ Phuang tién di lai -+ B thue
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@ MOt sO cach e-Marketing

< Email marketing: g&¥i email dén cac doi twong
khach hang
= Opt-in la viéc subscribe dé cung cap dia chi email cho
cong ty, t0 chirc,...dé ho g&i email cho ban
= Spam

Blrc thw clia ban dwoc givi dén ngwdi ma ban chwa tirng co
guan hé voéi ho trwdc do, do la spam
Chao hang cua ban cé gian lan, hay quang céao cac hoat
déng gian lan, do la spam
Ban dang str dung cac “subject” dé lam cho nham lan dé Ira
gat moi ngwdi moé thw cua ban, do la spam
Ban dang s&r dung tén hay dia chi email “From” gia mao hay
khong ton tai, do la spam.
Néu ban khéng kém theo mét chwong trinh thuan tién dé
ngw®i nhan huy ra khoi danh sach cua ban (unsubscribe), doé
la spam

M6 hinh ti€p thi truc tuyén



@ MOt sO cach e-Marketing

< Toi wu hoa website dé dwoc liét ké top trén cua
cac két qua tim kiém cla bd tim kiém
(www.google.com, www.yahoo.com)

% Cung cap théng tin, chirc ndng bd ich dé thu hat
ngwoi doc va gilr ho quay lai doc thuwdng xuyén

< Chién lwoc marketing lan truyen (virus
marketing): tirc tan dung ngwo’l xem dé
marketing cho nhirng nguoi khac
= Vi du: Yahoo mail mién phi ->quang céo

% Cho nhi*rng chirc nang tién ich ma chi nhirng
thanh vién cua website mé&i dung dwoc

< Quyén lgi cho nguwoi gidi thiéu

M6 hinh ti€p thi truc tuyén


http://www.google.com/
http://www.yahoo.com/

@ MOt sO cach e-Marketing

< Tra tién cho click:
= Chinh sach hoa hong cho nguwoi gioi thiéu:

Vi du: website A c6 chinh sach tra tién cho click dén,
website B dang link dén A trén website ciia minh

= Pay-per-click:
e Tién dwoc tra tinh trén méi click
= Pay-per-lead:

« Tién dwoec tra tinh trén méi trwdrng hop c6 mot nguoi
tr website B click 1én link dé di sang website A va
ngwoi do co tham gia mot hanh déng nao

= Pay-per-sale:

 Tién duwoec tra tinh trén moi trwdng hop cdé mot nguoi
tlr website B click I1én link dé di sang website A va
nguwoi do6 cd mua san pham hay dich vu tir A (tinh theo
% tri gia giao dich)

M6 hinh ti€p thi truc tuyén



@ MOt sO cach e-Marketing

% Khi thwe hién e-Marketing, doanh nghiép can
cha ¥
= N&i dung thdong diép phai dwoc trau chudt

= Tinh chuy@n nghiép dwoc thé hién qua nhiéu
cach, vi du: tra I&i email nhanh nhat co thé

= Tan suat marketing qua mang: néu gtvi email
marketing thi khéng nén gui “day” qua

= Chi phi cho e-Marketing

= Can theo dbi két qua khi e-marketing

M6 hinh ti€p thi truc tuyén



G Noidung

“*Hanh vi cua ngudi tiéu dung
< Tiép thi trwc tuyén
= Tiép thi 1 — 1.
= H6 tro ra quyét dinh mua hang hoa.

= M&t s6 hinh thire tiép thj trwe tuyén.

“*Quang cao (web advertising).

M6 hinh ti€p thi truc tuyén



@& Quangcio

% La pho bién thdng tin nham tac déng vao giao
dich gilra ngwoli mua va nguwoi ban
< Tiép thi truyén thong
= Chao hang qua dién thoai } Mot chidu
= Chao hang qua thw
< Tiép thi trong EC
= Nguwdi quang cdo co thé twong tac truc tlep
voi khach hang

* Quang cao trén Internet




& Quangczdo

< Quéng cao trwc tuyén

= Str dung Web |a mét kénh quang cao san
pham/dich vu cua doanh nghiép

= Trang web cua doanh nghiép la mét portal +
gilr duwoc 1 lwvong ngwdi dung I&n quang cao
cac san pham cua doanh nghiép khac




@ Tai sao quang cao truc tuyén?

<% Chi phi thap

<+ Pa dang vé hinh thirc
% Chir, hinh anh, am thanh, hinh anh dong
“ Ca nhan hoa

< Khoéng ton nhiéu thdi gian
“*Khong gian

% Gidi thiéu nhan hiéu

] " :
\a
M6 hinh tié] }_m,rc tuyén



@ Hoi va giai dap

M6 hinh ti€p thi truc tuyén



@& Tricnghiem

Mot cach e-Marketing la "Gioi thieu DN trén cac dién
dan ... nhiéu doi twong DN ...”
= A. tap trung, quang cao
= B. rairac, tim kiém
= _C. tap trung, quang cao

ép trung, tim kiém

T6ng quan vé thuang mai dién tir



@& Tricnghiem

% Chu y khi thuwc hién e-Marketing la “... théng diép phai
dwoc ...”
= A. Hinh anh, trau chudt

= B. N&i dung, sb hoa

: Hinh anh, s6 hoa
Noi dung, trau chudt

T6ng quan vé thuang mai dién tir



