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“*Binh nghia
= MO hinh kinh doanh
= MO hinh doanh thu

¢+ Qui trinh kinh doanh trong B2C
= Siéu thi trwc tuyén

= Giao hang truc tiép tlr nha san xuat dén
nguwoi tieu dung
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&L Mb hinh kinh doanh

“+» EC cho phép tao ra cac mo6 hinh kinh doanh mai

(Business Model)

= La phwong thire kinh doanh ma 1 cong ty thong qua
phwong thire kinh doanh nay tao ra doanh thu dé ton
tai
= La md hinh giai th,I'Ch nhirng hoat ddng nham dem lai
gia tri cho san pham hay dich vu ma céng ty cung cap
» value-chain

Doanh
thu

M& hinh doanh thu (Revenue Model)

w Lam thé nao ma mét doanh nghiép hay

du an EC c6 doanh thu

Thi trudng

Khach hang



& Mb hinh kinh doanh

Vi du
= Siéu thi
 Mua hang hoa, ban lai hang hoa cho nguwoi tiéu
dung
e Tao ra dwoc lgi nhuan
= Dai truyén hinh
« Cung cap mién phi cac chwong trinh truyén hinh
cho nguoi xem
« TOn tai thdng qua mé hinh quang cao va ndi dung
cua chwong trinh phat séng

M0 hinh kinh doanh B2C



&L M6 hinh doanh thu

Buy Online

Ravenue fre

of goods of services

Advertisement
Model

P
Mo6 hinh
doanhthu

Payments from advertisers

Commissions for referring customers

= Modzl Fees Model

o 2 1

: Commissions paid on
| Ebiz- Khoa o 09/2008 volume of transactions




Ban lé
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Wy wt

Cira hang

Ctra hiéu

Electronic Retailing
(e-Retailing)

Khach hang
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@ Ban hang

“*Hinh thtrc ma 1 cong ty co doanh thu tw viéc
ban hang hoa/dich vu trén website cua minh
“ St dung danh muc hang héa
= Hinh anh, théng tin chi tiét, gia
% Sa&n pham
= May tinh va hang dién tu
= Sach, nhac va phim
= Quan 4o
= Hoa va qua tang
= Hang giam gia

M0 hinh kinh doanh B2C
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G Land'sEnd

“*Dac trrng
= Personal shopper
« La mo6t “diép vien thdng minh” (intelligent agent)

» Dé y céc s6 thich cla khach hang, tir d6 dé nghi
san pham phu hop

= Virtual model
* Hinh anh
- Puoc xay dwng tir s6 do cta khach hang
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& Quangczo

% Thu phi vi cho phép céc cong ty khac dé link, logo
hay banner trén website cua minh
s*Kho khan
= Khéng c6 chuan dé thu phi
« S lan click chudt, s6 lwong ngudi truy cap

= S6 lwong ngudi dung it & khéng thu thap dworc tiéu st
cua khach hang

« Dia chi, gi&i tinh, m&c thu nhap, nghé nghiép, sé
thich, ton giao...
% Cac dang Web str dung mé hinh quang cao :
= Web Portal
= Bao dién tw
= Classified Ads M5 hinh kinh doanh B2C



@ Web Portal

< Diém xuat phat dé duyét web
< GOm

Danh sach cac “siéu

Web lien két” (hyperlinks)
Directory

~Tim kiém theo tir khoa

«Trang két qua co nhiéu hyperlinks dan dén
cac trang khac

«Thu phi quang cao
«Cac hyperlinks duoc xuét Search Churc

hién theo 1 dd wru tién

Thu dién tcr mién
phi, dich vu lwu trir
tap tin, tro chor,
lich lam wviéc, chat
room, ...

Engine néng khéc
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Thénh pha Ha
Chi Minh
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@ Phan loai quang cao

+*Phwong thuc
= Tiép can thj trwdng muc tiéu
= Thu phi quang cao cao
 Quéng cao dung dbi twong
Vi du
= Website quang cao viéc lam

 Monster.com.vn, viethamworks.com,
tuyendung.com, ...

M0 hinh kinh doanh B2C



@ Thi trudng lam viéc

**C0 cac loai hinh

= Nguwoi tim viéc (job seeker)
« Tra I&i cac mau quang cao tuyén nhan vién
« P&y lich trén web va gi thdéng diép dén ngwdi tuyén dung
» Careerbuilder.com, mangvieclam.com

= Nguwoi tuyén dung (recruiter)
* Quang cao tuyén nhan vién trén cac portal, bao dién tir, hoac

ngay trén website cua cong ty

« Tién hanh phdng van va trac nghiém kién thirc trén web

= MGi gidi viéc lam (Jjob agency)
« S dung Web dé céng bd viéc lam
« Quang cao dich vu bang email hay tai cac trang web khac

M0 hinh kinh doanh B2C



@ Thi truéng viéc lam

% St dung “diép vién thong minh” (Intelligent
Agent)
= Piép vién cho ngwoi tim viéc (careershop.com)
* Ngwoi dung tao ho so xin viéc

« Tim kiém cong viéc thich hop trén cac website hodc CSDL
dwa vao ho so xin viéc

« Nguwdi tim viéc s& nhan dwoc cac tuyén dung thdng qua
email
= Diép vién cho nguwdi tuyén dung (resumix.yahoo.com)
« Xem cac don xin viéc
« Duyét cac ly lich xac dinh ky nang
 Tim L’fng, clr vién ghép nhirng ky nang nao dap wrng dwoc
tieu chuan cong viéc

M0 hinh kinh doanh B2C
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AUTO'HIRE

FIND THE BEST FIT

Solutions Services

p»  AutoHire: Find the Best Fit

Auto Hire

ALTOHIRE oy
P s Unlimited number of career centers
eSS E ST e I T e

(Intemal, External, College, efc.)
Completely customizable.

Career Center Manager

&b AutoHire automates the approval

precess and routes job reguisitions
k= =  toselected approvers.

Job Requisition Approval

-'-I:I-.'I‘HIRE

Llzs LutnHire tn nost inhs ance and

Customers

€9 Quick Tour | 30 Days Free Trial

Use customizable candidate
statuses to manage candidates
throughout the hiring process.

The customizable Onboarding
system supports an unlimited
number of forms and email
notifications.

Onboarding

EIN U 111 S—— .
_NView_nrint_or evnort tn Fvesl a

Customer Testimonials
SEPTA

The programming team’s assistance and
responsiveness has always been invaluable.
The development of customized add-ons to
meet Septa’s unigue requirements has been
very helpful.

Joe Quinn

Manager, Manpower Planning

More Testimonials

White Papers

Applicant Tracking
Recruiting Software

Human Resources

Human Resources & the Service Industry

Hiring Process Automation

Benefits of Effective Hiring Process Automalign

Blog

Better Efficiency with an Applicant Tracking System
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Recruiter

Introducing Hiring Gateway

Hiring Gateway is the next generation, Web-based recruiting and hiring selution
from Yahoo! Resumix. It combines the over 15 years of Resumix's experience
building powerful recruiting technology with Yahoo!'s expertise in designing
easy-to-use, Web-based applications.

Our Recruiting and Hiring Solution

Hiring Gateway is our flagship product designed specifically to help recruiters,
hiring managers, and recruiting management dramatically improve their
organization's ability to identify and hire the best personnel. It provides:

® An easy to use and intuiive Web-based interface that allows you to work
the way you want to work

B Patented KnowledgeBase search and extraction technology to easily zero
in on the best candidates

B |ntegrated communication and collaboration fools, which streamline the
recruiting process and quickly mobilize your organization

B ncreased visibility info recruiting performance with superior mefrics and
reporting

» Take a tour of Hiring Gateway.

Hiring Gateway

Additional Functionality — Where You Need It Most

In addition to the core Hiring Gateway solution, we also offer additional
functionality where your recruiting process needs it most:

Candidate Solutions designed to provide your candidates with a rewarding,
professional pre-hire experience

Business Optimization Solutions designed to provide your organization with
the analytical capability to drive continuous improvement in recruiting and hiring

Integration Solutions designed to seamlessly integrate Yahoo! Resumix
solutions with your existing HRMS systems
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Search Search Job
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& Phi dinh ky

“Khéch hang tra 1 khoang tién co dinh theo
thang/nam dé truy xuat thong tin
< San pham la cac tai liéu dién to
= Luan van tién si, thac si
= Tin twe, bao, tap san chuyén nganh
= COng trinh nghién cru
< Khach hang cua cac hé thong :
= Thw vién, trirong hoc
= COng ty, ca nhan

M0 hinh kinh doanh B2C



& Phi dinh ky

s*Hinh thtc

= Cho xem 1 phan, phan con lai phai la thanh vién
(b40)

= Cho xem 1 phan, phan con lai phai mua (tap
chi)

» Cho xem céc théng tin gan day (30 ngay), yéu
cau dang ky la thanh vién

= D3 1a thanh vién, néu xem cac tin ¢ (5 ndm
trwwdc) thi thu phi thém 1 it

M0 hinh kinh doanh B2C
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Ut va trén san IIIIB
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NHUNG TIN BAI NOI BAT

*Chinh phil dién t dang chuyén
bien
S0 sanh ket qui cla cudc déu tra
danh gié trang (cong) thing tin
dién 1l va mic 0 Gng dung CNTT
cla cac b, co quan ngang b va
dia phwong ndm 2010 (viva dwoc
B4 Thang tin va Truyen thing cang
b0) o ket qua clia ndm trude, co
thé thay viéc Gng dung CNTT ta
chc co quan nha nufc v trin
khai chinh phi dién t trong ndm
2010 4 cd nhigu chuyén bién tich
CUC.
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NAM 08 040 Qe Tong
ném 2010, chiém khodng
10% GOP cia ca nuoc.
(Ngudr: Ve KE hoach Té
shinh thuis Ba Thina fin -

f-IDG

INTERNATHONAL ATA GROUP

..Mark your calendar

intel

[]




B About EBSCO Contact Us Site Map Hews Releases
: &

INFORMATION SERVICES
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EBSCO Information Services is a worldwide leader in providing
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electronic joumnal subscrption services, research database e s
development and production, online access to more than 100 ACQ"‘S't'on
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Service Link Resolver
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Results for: T Collaborative filtering (3 Add search to folder 3 Displaylink to search

New Search | [:iFnIder | Preferences |

Find:|Collaborative filtering
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in | Business Source Premier

Refine Search
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Narrow Results by Subject

INTERMET
FILTERING software

WORLD Wide VWeb

ALGORITHMS

IMFORMATION technolagy
WEE sitas
EVALUATION

ML

[

Language

_llFolder is em

To store items added to the folder for a future session, Sign Into My EBSCOR
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Privacy-Preserving Ccllaborative Filtering. By: Polat, Huseyin; Du. Wenliang. International Journal of Electronic

Commerce, Summer2005, Vol 9 Issue 4, p9-35, 27p, 4 charts, 1 diagram, 6 graphs; [AN 17648572

Cited References [35)

T PDF Full Text (233¢) Check Library Catalog for holdings.

collaborztive fitering. Blackwsl Encyclopedic Dictionary of Management Information Systems, 2005, p1-1. 1p:

(AN 20987224)

Check Library Catalog for holdings.

Di scover

WILIE full
text linking

'

4

Collaborative Filtering Supporting Web Site Mavigation. By: Greco, Gianluigi; Greco, Sergio, Zumpano, Ester. Al

Communications, 2004, Vel. 17 lssue 3, p155-166, 12p, 5 diagrams. 1c, (AN 14383877)
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EBSCO INFORMATION MARKETPLACE
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[Electroric commerce SEARCH
. . .

_ I Feedback Heport a problem Satisfaction sumwey
Terms uzed Electronic commerce Found 11,372 of 171,143
Sort rezults by |re|5vuncs H *:_'id'l.llﬂ results 10 a Binde -l-r"'.l"I Er'll "'I"'-J"".'J“'*U!-J Search

) Try this search in The ACHM Guide
Display results Iexpanded form j search Tips

I™ Open results in a new window
Results 1 - 20 of 200 Resultpage: 1 2 2 4 5 6 7 B 9 10 pzat
Best 200 shown Relevarce scale e ml Il

1 Poster papers: Electronic markets and electronic hierarchies in the context of electronic commerce |

@ Haongli Hu, Fing Li
August 2005 Proceedings of the 7th international conference on Electronic commerce ICEC '05
Publisher: ACh Press

Full text available: dif345.44 KB Additional Irformation: full ciiation, abstract, references

According to the theory of Transaction Cost Ecanomics, markets and hierarchies are two basic and alternative
models of organization. In the environment of Electronic Cammerce, markets and hierarchies hawve been
transforming into Electronic markets {EMs) and Electronic Hierarchies {EHs). It shows that both EMs znd EHs have
been developed in the environment of Electronic Cammerce, However, as two different mechanisms; the
relationship between them is not only contradiction but also coordination. In ...

Keywords: contradiction, coordination, electronic hierarchy, electronic market

2 Electronic commerce: a strategic application? [ ]
@ albert L. Lederer, Dingsh &, Mirchandani, Kenneth Sims

Apil 1996 Proceedings of the 1996 ACM SIGCPR/SIGMIS conference on Computer personnel research
Publisher: ACM Press

Full text availahle:'@ pdfif8a6.13 B Addtional Infarmation: full citation, references, citings, index terms
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@ Phi giao dich

< Cong ty nhan dwoc tién hoa hong dwa vao khoi
lwong giao dich

= COng ty mai gidi, trung gian (intermediation)

Vi du
- Dai Iy du lich
= Dich vu tai chinh, ngan hang
= M6i gi¢i mua ban co phan chirng khoan, c6
phiéu
= Méi gi¢i thé chap, bat ddng san, bao hiém

M0 hinh kinh doanh B2C



@ Pai ly giao dich

< Tién hoa héng c6 dwoc tir cadc hang hang
khong, khécrl san, nhirng ngwoi cho thué xe
hoi, tau di bién
*» Tro giup khach hang
= Lap nhirng chuyén du lich
= Mua va thué voi gia ré
= Cung cap nhirng thdng tin bd ich
* Lol khuyén khi di du lich
 Hréng dan, ban do

M0 hinh kinh doanh B2C



Hights Hotels Cars/Rail Vacation Packages cruises Last Minute Packages Activities

Travel Info Center Flight Status Destination Guides Travelocty Business About Travelocity The Travelocity Guarantee

Find Me The Best Priced Trip!

Yb‘u"rélﬁoi'téa‘

rn JLDJ

-.'- raan

r - - P R -

= O » ed “ ',f

‘ i -f:;r.ﬂ' - -@" s LN T
;

§ 4 -
! Read More g~
 Depart: 'mmfddlyyyy :j IAnyt'rne ZI / Jps
; Returnc 'mm!dd.fww j { Anytime _]
11!!1!?&3—84) m (2-1 7) m (65+) ‘Ej*“ Welcome to Travelocity! Join today  Travel Alert
* Track fares to your favorite destinations - Sign up « Star Princess Fire
* Receive flight status updates
p——— * Enjoy our Real Deals nevysietter
Search Flights Rl 1N >€ar =

S e

Flight + Hotel: Book together a

o

'
15

T A

save!

wmmmmgm Book a Hotel
From $6
The Travelocity Heed ideas ? ED?iI\?n aoga h
Guarantee. * Hawai Certificate
You'll never * Ski )
roam alone.** » E'_Q!_ﬁa ; : » California Kicks. Complete C s From $251
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* City Getaways

S reamon



@ Dich vu tai chinh, ngan hang

“+Lién két voi cac ngan hang va cung cap nhieu
dich vu cho cac to chtrc hoac ca nhan
= Thanh toan cac hoa don
= Kiém tra tai khoan
= Tim cac khoan vay n¢
<+ Nhan tién hoa hong tir khach hang

M0 hinh kinh doanh B2C



Welcome Send Money 1 Request Money Merchant Tools Auction Tools

F t r il ?
Member Log-In Forgot your password? Join PayPal Today —
. N.cl’l".”' Ovsr || Learn more about
Email Address | 96 milliah’accounts S &) payp ridwi
(€Y Sign Up Now! =
Password | Log In ” ”

Exclusive Offers

withoulSharin g ‘Een @ ven

~

- and more!
Your Financial Information

PayPal. Privacy is built in.

Leam mote

Exclusive Deals

-
Buyers eBay Sellers Merchants from Asia
Save now
Send money to anyone Free eBay tools make Accept credit cards on
}mth an emayl addrsss selling easier. your v»lfebsne using Enterprise Solutions
In 55 countries an PayPal. Laah trhes
regions. PayPal works hard to
help protect sellers. Compare our solutions
PayPal is free for to merchant accounts What's New
buyers, PayPal simplifies and gateways. ; _ s
shipping and tracking. W
Shop without sharing Low fees make PayPal
financial information. Earn cash back with the affordable choice.

16 Ways to Promote Your
PayPal Preferred E-Business




W IndymacBank®

Mew Home Loans | My Mortgage | Banking Services

INDIVIDUALS

Raise your

expectations

Real Estate For Sale

Call Toll-Free : 877-337-FUND
M-Th: 5:00 AM to 7:00 PM (P5T)
Fri: 5:00 AM to 5:00 PM {(PST)

LIYE HELP |Sat: 3:00 AM to 12:00 PM (PST

Quick Pricer®

Home Page | Howy to Get Started

Click "Details” for closing costs and other loan details, You may select up to three scenarios for a
side by side comparison. Click on the colummn header to sort by that column,

30 Year Fixed

6.250%

6.375%

6.500%

6.625%

6.750%

6.875%

7.000%

1|O|O|01a|01a|0

7.125%

COMPARE ::

1.298% $2,272

0. 705% £1,234

0.371% $649
0.001% $2
0.000% $562 credit

0.000% $1,447 credit
0.000% £2,049 credit

0.000% $2,562 credit

$3,253

$3,253
$3,253
$3,253
$3,253
$3,253
$3,253

$3,253

HoW TO GET STARTED 1

$5,525
$4,487
$3,903
$3,255
$2,692
$1,806
41,204

$691

6 .485%

6.953%

6.646 %

6.736%

6.830%

6.906%

6.997 %

7.093%

Monthly

$1,078

$1,092
$1,106
$1,121
$1,135
§1,150
$1,164

$1,179

Details
Details
Details
Details
Details
Details
Details
Details

Details

You've requested pricing for a loan of $175,000 loan to purchase a property valued at $220,000,
The property is single family, will be used as your prirmary hormme and is located in California, You

will ba providing full docurnentation of vour incorme and assets, We've made the following

additional assurmptions in computing this pricing information:

@ yay have =ufficlent income and llguld assets to gualify

find ::

Incyhac CuickPricet ®

* standard © Enhanced 'Y
Desired loan amount

§/175000
Estimated property value
§/220000

Purpose of loan
¥ Home Purchase

" Refi for lower payment

" Refi for cash out
This horne will be used as

My primary home _;I
Property Type

Single Family :]
Froperty State
California j

Document your salary?
@ ves C No
Product Type

AT 3/1 LIBOR ARM
ATl 571 LIBOR ARM
Al 741 LIBOR ARM
41T 10/1 LIBOR ARM
W™ 15 vear Fixed
_'I W 30 vear Fixed
U Flexpay 4BM




Source: Electronic Commerce 2006, Efaim Turban.

News feeds,
Brokerage Firm Other informatior,

Ié——lntemet or VAN
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G Noidung

“*Binh nghia
= MO hinh kinh doanh
= MO hinh doanh thu

“*Qui trinh kinh doanh trong B2C
= Siéu thi trwc tuyén

= Giao hang truc tiép tlr nha san xuat dén
nguwoi tieu dung

M0 hinh kinh doanh B2C



2 Amazon.com: Books Search Results: electronic commerce - Microsoft Internet Explorer

File

Edit Wiew Faworites Tools  Help ﬁ..

@Back < -\‘_.;J @ @ {;j pﬁearch *Favurites e’Media @ E{gv '“:_“.ﬁ iy -

Address |@ htkp: e, amazon. com)execfobidos/search-handle-form) 104-92 14291 -5589553 Vl G0 Links **

L
Shop in .“ ama;oncom- &7 VIEW CART | WISHUST | | YOUR ACCOUNT ) | HELP Top S;EHEFS i
T ——
Beauty %} ¥ _ Apparel &
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BROWSE |  pEsTsELLERS | TIMESE | macazives |
EEST SELLERS
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ACCOUNTS BOOKS BOOKS

SUBJECTS

Results for electronic commerce

Searc:h:| Books V| ﬁ:.r|elec1r|:|ni|: COMMmerce |

Related Searches: e-commerce; ecommerce; e-business

So You'd Like to... Most popular results for electronic commerce : s s
offer vour advice add wour list
1. === Electronic Commerce 2004: A
. .. Managerial Perspective, Third Edition - PLisioty
=, i - by Efraim Turban, et al; Hardcowver
p s [Rate it)
p Buy new: $130.67 -- Used & new from: ! —
- $62.00 My Favourite E-
know the essence of Business Books: 2 list
computer 2. Electronic Commerce, Fourth Edition - by Peter Leerskow,
programming: by John - by Gary P. Schneider; Paperback Graduate Diplama E-
Robinsoni, alias [Fate it) Husiness
computer software -- Used & new from: $14.99 f7 iterm list v
< | >
@ {1 item remaining) Opening page htkp:/ fros, amazon, comfexec/obidos) search-handle-Form)f E] & Internet

=} va... =} BY... Z} Th... 2} am... = Hu... =§ Da...
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@ Budc 2. Xem chi tiét san pham

2 Amazon.com: Books: Electronic Commerce 2004: A Managerial Perspective, Third Edition - Microsoft Internet ... |

File Edit ‘Wiew Faworites Tools  Help a’

@Back - .\H‘) @ @ :;j pﬁearch “in:g-‘Favurites eMedia @ D}Ev :;... E

Address @http:,l',l'www.amazu:un.cu:um,l'exec,l'-:ubidu:-s,l'.ﬁ.SIN,l'D130094935,|'qid=1109838865,1’5r=2-1,|'reF=|:u:|_I:uI:us b 2 1/104-9214291-5559% + G0 Lirks

b2

Clain Amazon Prme and zhip Two-Day for free and Overnight for $3.99, o~
Electronic Commerce 2004: A Managerial
Explore this item Perspective, Third Edition —
buying info by Efraim Turban, David King, Jae K. Lee, Dennis @ Add to Shopping Cart ]
: Yiehland or
cuUstomer rewviews Sign in to turn on 1-Click
editorial reviews ] ) ardering,
h h h List Price: £130.67
Share your thoughts e | Price: $130.67 & This I
write a ravisw Y00 B Th
write a So 'r’_r:,vu-:" FREE with £0 used & new from
Like to... guide i Super Saver $57.99
e-mail a friend ===l Shipping. See » _
about this item —p details Have one to sellz. Sell yours here |
ﬁ'""‘" Availability: Usually ships
within 24 hours from
Publisher: learn how s - = p
. . custormers can search inside Amazun.cum \ Add to Wish List J
@ Cases in Electronic thiz book, Only 3 left in stock--order P - B
Commerce by Sid L Share your own soon (mare on the way). (_Add to Wedding Registry |
Huff customer images . . ) Dan't have ane?
@ From Edi to Want it delivered Friday, we'll set one up for vou.
Electronic March 4?7 Order it in the
commerce: & next 14 hours and 53
i Temitinkisin minutes, and choose One- bl

|

£
@ & Internet
-"!.i" start T E % A Yahoo! ... R BV Soft... 2} Thurang... Y Amazon, .. &g Cuy trin... ’{,‘ % D 3:29FM




‘2 Amazon.com Shopping Cart - Microsoft Internet Explorer

Fil= Edit Wiew Fawvorites Tools  Help
™ { L . . ; . ';
@ Back - </ @ @ \-::j ﬁ Search . Favorites a Media @ B - .,; E
address |@ ourceCuskomerOrgLlistID==2itemCount=1&s=ourceCusktamerOrglistIkemID==2aisDebug==2is ToBeGift\Wr apped=0&stare=books Vl Go Links **
You could save $30 today with the Amazon Visa® Card: e
Y¥our current subtotal: $130.67 - .
. . { i Proceed to Checkout
Amazon Yisa discount:- $30.00 'ﬂ Find out hﬂw_.} [:0 ]
Your new subtotal: $100.67 (Mo, thanks) [] Show gift options
during checkout 1] S
*
S:uif::llr]“?::z;;?;; first purchasze, earn 3% rewards, get a 0% APR¥*, and Added to your
Ray ' Shopping Cart:
—1— |
Customers who shopped for Electronic Commerce 2004 -ﬁq
also shopped for: -
@ Electronic Commerce
2004: A Managerial
Perspective, Third
Edition- Efraim Turban
. | — @' Electronic '@ E-Business and E- Hardcover
: - Commerce {Znd Commerce {(Z?nd $é?£nti? 1
@ e-Business 2.0 Edition) Edition) ¢
by Marcia Robinson, Don by Elias k. Awad by Dave Chaffey
Tapscatt, Ravi Kalakota Subtotal: $130.67
Price: $100.00 Price: $46.34 (_Edit shopping cart )
Price: $27.97 Used & new from Used & new from ~
| =
ﬂ Inkernet

; Yahao! ... a BY Soft. ..

23 Thirang. .. =3 Amazon. .. EH Quy krim... f(___,n e M
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Budc 4 Ggi y mua thém san pham

3 Amazon.com: Books: Electronic Commerce (2nd Edition) - Microsoft Internet Explorer |_||_ .5|
File Edit ‘Miew Favorites Tools  Help ﬂ.
™ ( g . ' ; ’ '-,
@ Back - </ @ @ {;j p Search WFavDrltes e’Medla @ Bv .,; E
address |@ bkt f funei, amazon, comjexec/obidosftgfdetailf-/01 3140265 ref=pd_luc_23_|c_a3x32_rlc2_az_t/104-9214291-5589553 V| G0 Links >
Cases in Electronic ~
Commerce by Sid L
Huff Better Together
@ From Edi ta _ _ o
Electronic Buy this book with Distributed Systems by Andrew S, Tanenbaum, Maarten wvan
cCommerce: & Steen today!
Business Initiative o e Buy Together Today: $198.00 n
by Phyllis, K. Scokal o + @ Buy both now!
@ g-Business 2.0: oo
Eoadmap for
Success (2nd
Edition) by Marcia i
Robinson Customers who bought this book also bought
P See more in the o . .
e« Distributed Swstems: Principles and Paradigms by Andrew 5. Tanenbaum
Page You Made , : , . , —
e« Finance for Executives: Managing for Yalue Creation by Gabriel Hawawini
e Data Management : Databases and Organizations by Richard T. \Watson
e Data Communications and Metworking by Behrouz & Forouzan
« Information Technology Project Management by Kathy Schwalbe
. s International Business : & Managerial Perspective (4th Edition} by Ricky W,
Eriffin
Mot interested
Lawn it F Explore Similar Items: in Books
s
< | =
@ & Internet
/s start — €& © | & vahoo! 5., 2 BY Softw. .. 2} Thuang ... 2} smazon.... EH Quy trin... R« fo 3:33PM
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‘2 Amazon.com Shopping Cart - Microsoft Internet Explorer

File Edit ‘“iew Faworites Tools Help
@ Back - -.\‘_;] @ @ \:;j p Search "E:'T;-‘Faw:urites erﬂedia @ Bv .,:_; -
Address @ htkpe ) frav, amazon, comfexec fobidos k) staresistatic)- fgenericfshopping-cart-gp-addfref=pd_bxgy_button/104-9214291- V| G0 Links **
= by Mark D. Hanna Paradigms- Andrew S, -~
@' Electronic Eoclky W, Mewrman, MMark Tanenbaum Hardcover
Commerce D Hanna, Rocky W $g?agt?c -
by Hossein Bidgoli Mewman i .
Other items in your
. . Shopping Cart:
Price: $79.95 Price: $135.00 pping
Used & new frorm Used & new from (£} Electronic Lommerce
$23.95 $35.DD 2004 & ManauEnal
Perspective, Third B
R S, Edition- Efraim Turban
@—JMﬂmfﬂ“ @—Mdmcan .J" Hardcover
%£130.67
- Quantity: 1
F Explore similar items
Subtotal: $328.67
'Z: Edit shopping cartJ
Recently Viewed Items:
[:o Proceed to Checkout |
zﬂ Sign in to turn on 1-Click
ordering.
Iternz in vyour Shopping Cart
. . - always reflact the most recent
@ Cases in Electronic ' price displaved on their product
Commerce @' e-Business 2.0 pages.
e Sid | Hoff Sid Hioff b Marcia Bohinsnn Dian b,
| [
ﬂ Internek

<} BY Softw. .. Y Thuang ... &H Quy trin...

3 Yahoo! 5.,

Y Amnmazon.... "I(__,'r;‘ 5O H3I4PM



Budc 6. Nhap thong tin nguci mua

2 Amazon.com Checkout Sign In - Microsoft Internet Explorer |._||E £|
File  Edit Miew Fawvorites Tools  Help ﬂ'
@ Back - -.\‘_:J @ @ \-:;j ﬁ Search ‘-i;n:g‘ Favorites * redia @ B - .i_; E
address |@ kb | v, amazon, comfopcart view, hkmlfref=pd_luc_rmrif104-9214291-5559553 V| G0 Links **

- -~
amazoncom. w =
Ordering from Amazon.com is quick and easy
Enter your e-mail address: |nmhuan@yahuu.cum |
T am a new customer.
{vou'll create a password later)
& I am a returning customer,
and my password is:
|---------- |
o Sign in using our secure server |
Forgot wour password? Click here
Has your e-mail address changed since vour last order?
The secure server will encrypt your information. If vou received an error message when you tried
to use our secure server, sign in wusing our standard server.
The only way to place an order at Armmazon.com is via our Web site, [(Sorry--no phone arders, However, if you prefer, you
_may pljnne in_,',_lnur_;rgdi_t Ea_r_c_| 'T'.'."mt.'et aftar Fillirug out t!‘ue n:lhrder_fnr!'!'u nn!ine.) b
@ & Internet

r: .-,f St a n '-_. l!j ': ; Yahoa! 5... a BY Softw, .. a T|'|IJ'|:|-r||;| a Amazon. ... En Qi krim, . '{.;r‘: Eﬂ 35 PM

M0 hinh kinh doanh B2C




Budc 7. Chon dia chi giao

2} Amazon.com Checkout: Select Address - Microsoft Internet Explorer

File Edit iew Favorites Tools  Help

@Eack - -.\‘_:] @ @ {:j ﬁSearch ‘-&{Favnrites &Media @ Bv .i_; E
Address |@ htkps: f i, armazon, comgp)Flex checkout sign-in/select  hkrml} 1 04-92 14291 -5559555 V| G0 Lirks **

amazoncom. ey A
1

SHIPPING & PAYMENT

Choose a shipping address sending items to more
Is the address you'd like to use displayed below? If so, click the than one address?
corresponding "Ship to this address" button. Or you can gnter a new

shipping address. i:Ship to multiple addrE'SSE-SJ

Address Book

. Ship to this address | Ship to this address |
Mguyen ¥an Thoan Mguyen ¥an Thoan
Dai hoc Mgoai thuong Dai hoc Mgoai Thuong - Ha Moai
Ha Moi, 344 Yiet Mam
Yiet Mam Ha Moi, S44
Yiet Mam
(_Edit )
("Edit )

. Ship to this address
MNYT b’
@ Done é 8 Internst

'_r:} Sta_ rt ~ B G a Yahoo! 5., a BY Softw, .. a Thurong ... a BMMEZ0N, ... EI. oy krin. . y
MO hinh kinh doanh B2C




Budc 7. Nhap dia chi mdi (néu can)

2l Amazon.com Checkout: Select Address - Microsoft Internet Explorer |__||E 5
File  Edit  “iew Fawvaorikes Tools  Help ‘EF
@ Back - -\-) @ @ {h p Search ‘:,/_'Il? Fawvarites e Media @l @ - ,{_;Lf E
Address |@ hkkbps: f feens, amazon, com)fapFlesx /checkouk fsign-infselect . hkmlf 1 04-921 4291 -5559553 V| = ao Links **

L
Or enter a new shipping address
Be sure to click "Ship to this address" when done,
Full Name: | |
Address Linel: | |
Street address, P.O, box, company name, ofo
Address Line?2: | |
Apartrnent, suite, unit, building, floor, etc,
City: | |
State/Province /Region: | | =
FIP/Postal Code: | |
Country: | United States b
Phone Number: | |
{ Ship to this address )
. %
Done é i Internet
€]
J:r .! Sta n e '} a wahoo! 5., a EY Saftw. .. a Thirang ... a Arazon. ... EI Cy Erim, . "I('_-_* Eﬂ 3:36 PM
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Budc 8. Chon phuang thic van chuyén

23 Amazon.com Checkout: Select Shipping Options - Microsoft Internet Explorer

File  Edit Miew  Fawvorites Tools  Help a.

@Back = '\._.:"I @ @ \i;j Jl;_ﬂ\lﬁearch *Favurites *Media @ EE?"T h__; E

Address |@ hkkps: ! fesns, amazon, comj'op)checkout) address select, hkmlf 104-92 1 4291 -55589553 b | G0 Links **
Shipping Details (Learn more)

[*

Choose a shipping speed:
¢ Standard International Shipping (averages 10-16 days)

¢ Expedited International Shipping (averages 5-9 business days)
¢ Priarity International Courier {averages 2-4 days)

Choose a shipping preference:
@& Group my items into as few shipments as possible.

¢ I want my items faster. Ship them as they become available. ( at additional cost)

Items: Meed to [ Change guantities or delete |7

Shipping to: Mguyen “an Thoan, Dai hoc Mgoai Thuong - Ha MNoi, Yiet Mam, Ha Moi, , 844 Yiet
Mam
« Electronic Commerce 2004: A Managerial Perspective, Third Edition - Efraim
Turban
$130.67 - Quantity: 1 - Usually ships in 24 hours

Condition: new
+« Distributed Systems: Principles and Paradigms - Andrew 5. Tanenbaurm

$98.00 - Guantity: 1 - Usually ships in 24 hours
Condition: new

« Electronic Commerce {2nd Edition) - Elias M. Awad
$100.00 - Quantity: 1 - Usually ships in 24 hours

Condition: new

(£

@ Done é i Internet

£ Etgn O R ¥ahoo! 5. 3 BY Soft... R Thurang ... =R Arnazon. ... EH Quy trin.... "&___..'r.'; o 3:37FM
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Edit  Wiew Fawvorites Tools  Help Links **

File:

ar

fri‘ start TEeB 2R Yahoo! 5... 2l BY Softw... 2} Thuang ... X Amazon. ... &l Cuy trin...

Mo hinh kinh oanh B2C

I.'.— rs
W@_ . Continue Q) -
[wou'll have a chance to review this aorder before it's final)
Paying with a credit card?
Save %$30.00 off this purchase when you get the Amazon Yisa
(@ Save $30 now! ) Card instantly.
b Plus wvou'll earn up to 3% rewards, get a 0% APR, and pay no
annual fee. Learn more
Payment Method Credit Card No. Expiration Date Cardholder's name
® | Wisa v| | |01 v 2008 v | |
Amazon Credit Account ;

O e | | Does not expire | |

Mote: Using an Armazon.com Yisa Card? Select Armazon.com Yisa. Using a Visa Check Card? Select Visa, Using a

Eurocard ar MasterMoney card? Select MasterCard,

O Pay by check or money order

[or check funds on account)

Want to pay by purchase order? Learn more about our Corporate Accounts program.

Hawve any gift cards, gift certificates or promotional claim codes?

If wvou hawve more than one gift certificate, click the "Enter another" button. If not, click the

Continue button below,

Enter code: | | b
@ Done é & Internet




) Amazon.com Checkout: Payment - Microsoft Internet Explorer |:||E 5
File Edit View Favorites Tools  Help ﬂ'.
@ Back - .&_F:,l @ @ \:;j p Search "E:'\?Fav-:urites l&M-a-u:lia @ Bv .,’_'__; E
Address |@ hktps: f fumany, amazon. comf gpfcheckout/paw/seleck . btmlf 104-921 4291 -5559553 V| = et Links **

amazon.com. " ~
T— S5HIFFING & PAYMENT
Choose a Billing Address
Your billing address must match the address that appears on your monthly credit card or
bank statement. ¥ou may select a billing address from your address book below or enter a
new hilling address. You'll need to do this only once for each credit card.
Address Book
Use this Address ) Use this Address )
Mguyen ¥Yan Thoan Mguyen ¥Yan Thoan
Dai hoc Mgoai Thuong - Ha kai Dai hoc Mgoai thuong B
Yiet Mam Ha Moi, 844
Ha Moi, 844 Wiet Mam
Yiet Mam
Use this Address
MNYT
Cai hoc ngoai thuong
Ha Moi, 244
YWiet Mam
s

@Dnne é 8 Internst

‘s Start o e G A Yahoo! 5., 2R BY Softw. .. A Thuang ... Y Amazon.... Ef Quy trin. .. 'Ec__,-r.i fo 340PM
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Budc 11. Kiém tra toan bd Order

3 Amazon.com Checkout: Place Your Order - Microsoft Internet Explorer | ||E||Z|
File Edit Wiew Favorites Tools  Help Links ** a.
et
Review the information below, then click "Place your order.” © Place your order | B
Shipping Details Order Summary
Shipping to: | Change | Tterns: $228.67
shipping & Handling: $21.98
Nguyen Yan Thoan PRIng sneine $—
Dal hoc Mgoai Thuong - Ha Mol Total Before Tax: $350.63
Yiet Marm Estimated Tasx: $0.00
Ha Moi, 844 Order Total: $350.63
et Mam
Why didn't I gualify for FREE
Sending iterns to more than one address? ([ Ship to multiple addresses | Super Saver Shipping?
Shipping Options: (Learn more)
Choose a shipping .SpEEd:. . Pavment Method:
¥ Standard International Shipping {averages 10-16 days) (Change |
" Expedited International Shipping {averages 5-9 business checlk
days) —
T . . Billing Address: [ Change |
i _ Lhange )
Friarity International Courier (awverages 2-4 days) Nguyeh van Thoan
The following items will arrive in 2 shipments: Dai hoc Ngoai Thuong -
— . Ha Maoi
{ Ch tit delet .
Meed to (Change quantities or delete )7 Viet Mam
Estimated ship date for these 2 items: March 14, 2005 Ha Moi, 844
Yiet Mam
-@ Electronic Commerce 2004: A Managerial Perspective,
Third Edition - Efraim Turban
$130.67 - Guantity: 1 - Usually ships in 24 hours
Condition: neaw
M1 cift nntinns wane ( Chanae | il
&] Done S & Internet
/s start ~ €& © | G vahoo! 5. 2 BY Softw... 2 Thuang ... 2§ smazon. ... G Quytrin., & L. Sp S4zPM
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‘2 Amazon.com Thanks You - Microsoft Internet Explorer

File Edit ‘Wiew Faworites Tools  Help Links ** ﬁ'

Please make your check payable to Amazon.com and write your e-mail address on your check. We will -~
ship your order when your check has been received and processed.

{%Eﬂ% ﬁdﬁg'lﬁl?jg; 1234
consumanio U5 11345 10.10.00
e GATE
ryreme AMAZON.COM % 199.96

One Hundred Ninty Nine and **+*+ 2+ +ee 242+ *96/00 poouns ()

roa103-1234567-1234567 john@hotmail. com j,ﬂi{v- Lm&.-i"ﬂr“ﬂ-:ﬁ
123456789 w123 0 12345607 1234

TOTAL DUE: $350.63
E-mail Address: nvthoan@yahoo.com
Amazon.com Order Number(s): 104-7678441-0483941 =

Step 1: Make check payable to Amazon.com

Step 2 : Please write your e-mail address and order number on the back of your
chaclk,

Step 3 : Please mail your check to: Amazon.com
Billing Department
P.O. Box 80463
Seattle, WA 98108
USsSA

@ Dione é ﬂ Inkternet

£
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@ Giao hang truc tiép tu NSX

< Ludng lwu chuyén hang héa
< Ludng Iwu chuyén théng tin

Information I Information

905 DELL
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Quanta Shipment
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@ Giao hang truc tiép tu NSX

** 95-5 Project
= 95% hang dwgc giao trong vong 5 days
*» 98-3-0 Project
= 98% hang dwoc giao trong vong 3 days voi

0% I0i
Information i Information

DELL

056

"

SN

Quanta Shipment

Computer End,CGHSIOMEES.



Quy trinh mua xe hai

A Ford Vehicles: 2005 Ford Escape - See pricing details, SUV options, packages and more - Microsoft Internet Exp... D@

File ~Edit View Favorites Tools Help .',"
= i - . — n & ~ T\ =
4 - ' ) = j j - A B -
Q Back I ‘ﬂ @ ‘) /- Search . ¢ Favorites 0\ Media Q“! B &g ©
Address %-@_‘] http:/ fwww. Fordvehicles.comfsuvs/escape/ V} Go  Links >

~

@ BUILT FOR THE ROAD AHEAD. En Espaiol Racing Low Speed-Non-Flash Search

B CARS & MINIVANS | TRUCKS | SUVS | NEW&FUTURE | SHOWROOM Dealerships | Owners

ESCAPE OVERVIEW PHOTO GALLERY | 360 VIEWS | COLORS SPECS OPTIONS =~ MODELS

SHOPPING TOOLS
Get & Price Quote
Competitive Comparison
Payment Calculator
Build & Price Your Ford
Search Dealer Inventory
Brachures

Locate a Dealer

Incentives & Financing

THE BEST-SELLING SMALL SUV
IS BIG ON CAPABILITY AND COMFORT.

Floor shifter

Flow through console
and Floor Shifter add
a sporty flair,

Intelligent 4WD

Escape’s Intelligent
4D System is
always on and

Ford In The Spotight
Great reviews just
keep rolling in for
Ford vehicles,

[£

wavlina Dasrinvre

£] Done ® Internet
e

€ © 3 rordvehides: 2005F... | &/ Quytrinhmuahangt... | /2 Dell- Client &Enterpr... Q)” o Fo 4:32PM
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Ford Vehicles: 2005 Ford Escape - See pr

Budc 1. Chon nhan hiéu va mau xe

File Edit View Favorites Tools Help .',"
- < - -~ n 5 > AW -
K v ) <~ i i <) | £ ‘ IS ~
@ Back P \i] \EL] 'yl )/ Search ¢ Favorites a\ Media {? - &8
Address :Q http:/ fvawaw Fordvehicles.comfsuvsjescape/ V} Go Links >
T - A
@ BUILT FOR THE ROAD AHEAD. EnEspanol  Racing  LowSpeed-Non-Flash Search
| CARS & MINIVANS KS SUVS NEW & FUTURE SHOWROOM Dealerships | Owners
ESCAPE OVERVIEW PHOTO GALLERY 360 VIEWS ‘ COLORS SPECS OPTIONS MODELS
SHOPPING TOOLS
Get & Price Quote
Competitive Comparison
Payment Calculator
Build & Price Your Ford
Search Dealer Inventory
Brochures
Locate a Dealer
Incentives & Financing
THE BEST-SELLING SMALL SUV
IS BIG ON CAPABILITY AND COMFORT.
Floor shifter Intelligent 4WD Ford In The Spotight
Flow through console Escape’s Intelligent Great reviews just
and Floor Shifter add 4WD System is keep rolling in for o
b 2 sporty flair, always on and Ford vehicles. v
3 wavlkina Dasrinvare —

@j Done

P—— :
".' start = € © 3 Ford vehides:

2005F... | B4 Quy trinh mua hangt...

" /7 Dell - Client & Enterpr

 Internet

&1L By 432PM



Budc 2. Mua san pham hay tu thiét k&

23 Ford Build & Price - 2005 Ford Escape - Build your vehicle, compare base models, view pricing d - Microsoft In... |:||:||
File Edit View Favorites Tools  Help a.

@Back = \‘_.;.I IE @ \-:;j pSearch *Favnrites eMedia -@ D}_—gv .,; -

address |@ htkp: S, Forddirect. Fordvehicles . comfFordiehicles. jsprtarget=ConfiglsModel=200SE scapefzip=&sEBrand=Ford2partner V| Lcla] Links **

— A
FordDirectycom R e T —
- CARS & MINIVANS | | | MEW & FUTURE | SHOWROOM Drealerships | Onamers
Build Your Vehicle: | CoLors > || OFTIONS > || Request QuoTE >
Step 1: Select Your Model And Preferences Step 2: Your Next Steps
O XLS Manual To Move To The Next Step...
base MSRP: $19,995 O cornpare i Please Provide Your Zip Code:
() ¥LS Automatic - . .
base MSRP: $20,640 [ compare why do we need your zip code? Learn more
() ®LT Automatic
base MSRF: $23,105 [ comnpare GeT A QUOTE e BuiLp Your VEHICLE e
(3 HLT Sport L8
base MSRP: $24,755 O comnpare 2005 Escape Features At A Glance
O Limited Automatic To see special features for this vehicle, first select
base MSRP: $25,450 O compare your model and preferences on the left side of the
................................................. page.
Drive: Engine:
O FwD () Duratec 23 -
D A0 2.3L I4 Engine
() Duratec 30 -
=%l WA Frnine ~— & WantInfo On ALL s

&) Done 8 Internct

2} Ford Build & Price - 2... B Quy trinh rmua hang ... =3 Dell - Client & Enterpr. .. ® <50 ¢
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File Edit ‘“iew Favorites Tools

Help ‘E‘F

@Back - -\_-) @ @ {h pﬁearch %Favurites eMedia @ Bv ,,{_% E

Address @ hikkps w3, Forddirect, Fordwehicles, comyDispatch. jsp?__action==&selectFirstAyvailableProduct=ModelGroup, KL T FCTPOLewe V| G0 Links **

Base Yehicle: $22,515.00
Colors:

[ Gold ash Met - Ext,

@ Med/Dk Pebble - Int,

Optional Features: $0.00
Destination: $590.00

E

MODEL > | (el«]T:] 90 ‘ OpTiONS > H Regquest Quote> ‘ B

@ included with your selections (T will require changes to your current selections

Choose Your Colors: r) Find Out About Local Incentives

In Your Area: (888) 857-6181

| Exterior Paint | | Interior Color

Gold Ash Clearcoat Metallic o - Medium,/Dark Flint
Dark Shadow Grey - -
Clearcoat Metallic ® Medium/Dark Pebble

Titanium Green Clearcoat
mMetallic

Redfire Clearcoat Metallic

Total MSRP: %$23,105.00
Total Invoice: $21,748.00

nt Estimnator
ational Ford Incentives

‘our Trade-In Wehicle

Morsea Blue Clearcoat
Metallic

Sonic Blue Clearcoat
Metallic

Black Clearcoat —
Silver Metallic Clearcoat

Duford White Clearcoat

(£

& Internet

o E G a Ford Bu » EI. iy trinh mua. .. a Zip Codes &P, ..




n N\

iet khac

Budc 4. Chon thém cac chi t

Fil=  Edit “iew Favorites Tools  Help Links ** -ﬂ'

Drealerships | Chwners e

@ included with your selections (I will require changes to your current selections

Choose Your Colors:

) Find Out About Local Incentives
r In Your Area: (888) 857-6181

| Exterior Paint | | Interior Color
Base Yehicle: $22,515.00 o E Gold Ash Clearcoat Metallic = - Mediurn/Dark Flint
Colors: - Dark Shadow Grey - Medium/Dark Pebhble
B zconic Blue Met - Ext, o Clearcoat Metallic © /

B rMed Dl Flint - Int.

e - Titanium Green Clearcoat
Metallic

Redfire Clearcoat Metallic

Optional Features: $0.00
Destination: $590.00

Total MSRP: $23,105.00

Morsea Blue Clearcoat

Total Invoice: $21,748.00 Metallic
m e Sonic Blue Clearcoat
Surnmary Of vour Yehicle retallic

andard Features Black C| "
g = egrcog
ent Estimator

Mational Ford Incentives Silver Metallic Clearcoat
y Apprai d

. Duford White Clearcoat
() Rotating Wiew

NexT: OPTIONS e

(£

@ & Internet

4 Start =& N 2 Ford Euild & F. .. =§ Quy krinh mua. .. =} Search Result. .. = Jus §Q 457 PM



[RYAN

Budc 5. Xem xe va gia tién

File Edit Miew Fawvorites Tools  Help Links ** ﬂ.

[ | ”~
‘ Your Built Vehicle ‘ Phane Nurnber: * 1

2005 Escape XLT Automatic Street Address: *
FWD - Duratec 23 - 2.3L I4 Engine | |
Total MSRP: $23,105.00

Zip: ¥

Comments & Questions:

Available Incentives ‘

2005 Model Year Cash  Special APR Financing Rates Offer
Mational Incentives Back mmm Expires
DEscapE $2,000 0.0%  0.9% | 1.9% 3.9% | 04/04/05
Flease e-mail me info on
Model: LT vehicles & offers in the future,

Package: Automatic
Drive: FiD Ger Your Free Price Quote e
Engine: Duratec 23 - 2.3L I4 Engine

Engine: Duratec 23 - 2.3L I4 Engine

Transmission: 4-Speed Autormatic Transmission Privacy Concerns?
P See how DealerDirect protects yours,

DealerDirect Privacy Policy

Exterior Color & Interior Trim
B =onic Blue Met
B Med/Dk Flint

Miew Complete Mehicle Summary

|1 BACK|

[£

@ Done é ﬂ Internet

<3 Ford Build & Price - 2... =§ Quy trinh mua hang ...
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