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Thong tin

3 La 1 trong 3 mén thay thé

3 Ly thuyét 30t, thwe hanh 30t

d GV ly thuyét: ThS Lwong Tran Hy Hién

J Web: https://hienlth.weebly.com/ecommerce.html
J Pién thoai: 085.4774.690



https://hienlth.weebly.com/ecommerce.html

Cach hoc

 Chuan bj tai liéu day du.

 Chuén bi Tap nhap dung dé lam cac bai tap
nhanh trong I&p.

1 Bi hoc chuy@n can, c6 bai tap bat ngo trén 1&p.

 Tra I&i cac cau hoi dwoc dat ra trong 16p.

= NOp bai dung tién do.



Muc tieu moén hoc

d Hiéu ré muc tiéu, loi ich, vai tro cua thwong mai
dién t& trong cudc song.

 Nam virng nguyen ly xay dwng mot (’ng dung
thwong mai dién ti trong thuce té.

3 Nam virng nguyén ly trién khai hoat dong va
tvong tac gil"fa cac rng dung thanh phan trong
mot va nhiéu irng dung thwong mai dién tr trong
thuc té.

- Biét cach xw ly cac tinh hudng phat sinh trong qué
trinh phat trién mét dw an thwong mai dién tir.



NOI dung Mon hoc

Thiét ké Website T
MO hinh kinh doan

Tdng quan vé Thwong mai Dién t
Website Thwong mai Dién tw

hwong mai Dién to
n B2C

MO hinh kinh doan

©CONOOOOAWDRE

N B2B

Hé thdng dau gia C2C

M® hinh tiép thi trwc tuyén e-Marketing
Thanh toan Truwc tuyén

Bao mat va An toan mang

10 Bd phan mém EC va xép hang Website



Tai lieu Tham khao

- Sach, giao trinh.
J Tai liéu trén Internet.



Panh gia

d Thwe hanh: 30% (do GV HDTH quyét dinh)
 Chuyén can: 20% (diém danh + bai tap)
0 Ly thuyét: 50% - d6 4n mdn hoc

Chon nhédm 2 — 5 SV dé build website TMDT ASP.NET MVC:

< Thanh toan trwc tuyén (Paypal, Ngan lwong, Bao kim, ...)
< Plugin chat trwc tuyén

*» Social Plugin (FB, G+, Twitter : Like, Share, Comment, ...)

< SEO
Th&i han chon nhom: hét thi 6 tuan sau (09/03/2018). Danh
sach co6 chinh thtrc vao tht 7 ngay 10/03/2018.
Bao cao DAMH ngay 3/4 (XP), 10/4, 17/4/2018
N6i dung nép gom:

URL link web + hwéng dan s&r dung (kem tai khoan demo)

Bao cao Word (in ra + ndp I1én Web)

L)

L 4



Bai tap trén I&p (60% cua 20%)

 Yéu cau chung la chang ta phai lam sao cho c3
|&p biét, hiéu va van hanh dwoc cdng cu hay cach
thire internet marketing ma nhom phu trach
(Google Analytics, Google Adwords, SEO, Emaill
marketing va SMM)

1 Bat budc phai cé phan thwe hanh va hwdng dan
|I&p lam thwe hanh.




Email Marketing

 Muc tiéu: Gidi thiéu ly thuyét vé email marketing
va hwdng dan thwe hanh st dung hé thong
GetResponse dé thwe hién mot chién dich email
marketing cu thé.

3 NOi dung: Ly thuyét & thwe hanh




Email Marketing (tt)

Ly thuyét

O Khai niem? Uu & nhwoc diém?
 Qué trinh hinh thanh va phéat trién?
J Email marketing vs. spam email?

1 Cac yéu cau ctia mdt email marketing tot? Cho vi
du?

d Quy trinh thwc hién moét chién dich email
marketing hoan chinh
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Email Marketing (tt)

Thwec hanh
- Thiét ké website va xay dwng ndi dung

J Thwc hién m6ét Chién,dich email marketing hoan
chinh str dung hé thong GetRespones (hoac hé
thong khac co nhiéu tinh nang twong tw)

 Banh gia hiéu qua cla chién dich (co thé st dung
thém Google Analytics
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SEO (Search Engine Marketing)

0 Muc tiéu: Gigi thiéu ly thuyét SEO va hwéng
dan thwe hién toi wu hoa céng cu tim kiém
(SEO) cho mét website cu thé

3 NOi dung: Ly thuyét & thwe hanh
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Keywork Research & Onpage SEO

d Ly thuyét
— SEM la gi? Cac loai hinh?
— Uu nhwoc diém cua SEO?
— Nguyén ly xép hang cac website?
— Quy trinh thwec hién SEO
— Nguyén ly trong viéc lwa chon tir khoa?
— TOi wu hoa trong trang (on-page SEO)
d Thwe hanh
— Thiét ké website va xay dwng ndi dung
— Lwa chon 5-10 tw khoa
— Tién hanh lam Onpage SEO

13



Offpage SEO & Measurement

d Ly thuyét
— SEM la gi? Cac loai hinh??
— Uu nhwoc diém cia SEO?
— Quy trinh thwec hién SEO
— T6i wu hoa offpage SEQO?
— Cac tham s6 can do lvong?

J Thwc hanh
— Thlet ké website va xay dwng ndi dung

—T6 wu hoa offpage
— Thwc hién viéc do lwvdng hiéu qua lam SEO
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SMM (Social Media Marketing)

0 Muc tiéu: Gigi thiéu ly thuyét vé SMM va
thue hién mét chién dich quang céo cy thé
trén cac cong cu truyén thong xa hoéi (SMM).

3 NOi dung: Ly thuyét & thwe hanh
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SMM (Social Media Marketing)

d Ly thuyét
— Khai niém? Loi ich cua SMM? Cac loai hinh
SMM?
— Uu nhwoc diém?
— Co ché hoat déng (phan phdi cac quang cao)
cua facebook advert?
— Content marketing la gi?
— Cac dac trwrng cua moét content hay?
— Lam sao dé viét content hay?

16



SMM (Social Media Marketing)

1 Thwc hanh
— Thiét ké website va xay dwng ndi dung
— Xay dwng fanpage
— Lam facebook marketing & chay facebook ads
— C0 thé két hop marketing trén cac kénh social
khac nhw youtube, zalo,...
— Panh gia hiéu qua (co thé két hop thém Google
Analytics)

17



Google Analytics

J Muc tiéu: Giup cac ban sinh vién trong |&p
hiéu rd va biét cach sl dung trng dung dac
biét quan trong nay.

3 N6i dung: Trinh bay trwe tiép trén irng dung
(khdéng can slide)

18



Google Analytics (tt)

J Thwc hién
— Thiét ké website va xay dwng ndi dung (Ilwu y
cac hé thong cho phép tich hop Google Analytics)
— “Tich hop” i'ng dung Google Analytics dé phan
tich website
— Trinh bay (g|a| thich cach tinh toan/do dac, y
nghia) va cho vi du cac tham s6 co trong bao cao
— Lwu y: Uu tién lwa chon cac tham s6 hoac
report quan trong trinh bay (néu khéng du tho

gian)

19



Google Adwords

0 Muc tiéu: Gilp cac ban hiéu ré va biét cach
chay mét chién dich quang cao Adwords

J Google Adwords: Search Network va Display
Network

20



Search Network

d Ly thuyét
— SEM la gi? Cac loai hinh SEM?
— Uu nhwoc diem? S
— Co ché hoat déng (xép hang/dau thau) cac quang
cao?
— Céc van dé veé tr khoa, target, ...
d Thwe hanh
— Thiét ké website va xay dwng ndi dung
— Lwa chon cac tw khdéa
— Thuwe hién chay mdét chién dich quang cao Google
Adwords (Search Network) va phan tich hiéu qua.
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Display Network

d Ly thuyét
— GDN Ia gi? Loi ich?
— Wu nhuwoc diém?
— Co ché hoat déng (phan phdi quang cdo/dau thau)
va céc van dé lién quan?
. Thwc hanh
— Thiét ké website va xay dwng ndi dung
— Thiét ké cac banner ads
— Thwe hién chay mét chién dich quang cdo Google
Adwords (Display Network) va phan tich hiéu qua.
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